7 deBpana 1992 roaa N 2300-1

POCCUMCKAA EAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEGUTENEN

Cn1COK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-D3,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-d3,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-®3,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3)

Hactoawmit  3akoH peryampyetr OTHOWEHMA, BO3HMKAlOWME MexXay notpebutenamm u
W3rOTOBUTENAMM, WUCMONHUTENSAMM, UMMOPTEpPAMKM, NPOAABLAMM, BAAAENbLAMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogaske TOBapoB (BbINOAHEHWW PabOT, OKasaHuM ycnayr),
yCTaHaB/AMBAET Npasa notpebuteneit Ha NpMobpeTeHmne ToBapoB (PaboT, ycayr) HaanexKallero KayecTea
M 6e30MacHbIX 4S8 KW3HW, 340POBbA, MMYLLECTBA NOTPebUTENE U OKPYKAOWEN cpeabl, NoayYyeHne
nHbopmaumum o ToBapax (paboTax, ycayrax) m 06 ux m3rotoBuTenAx (MCNoNHUTENsX, NpoAaBLax), o
BNageNibLax arperatopoB WHPopmauum o ToBapax (ycnyrax), npocBelieHue, rocyfapCTBEHHYO W
06LLeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHn3m peannsalmm sTux Npas.

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibdyembole B HaCToALEeM 3akoHe:

notpebutenb - rpaXkAaHWH, WMelWUii HamepeHue 3akasaTb MWAM  npuobpectn nmnbo
3aKasblBaloWwnii, npuobpeTatoWwunii NAM Ucnonbaytowmnii Toeapbl (PaboTbl, YCAYrn) UCKAKOUYUTENBHO ANS
JINYHBIX, CEMENHbIX, AOMALLHMX U UHbIX HY*KA, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPEeANnPUHUMATENBCKOM
DEeATeNbHOCTY;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBMTE/NIb - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHM3aLMOHHO-MPaBOBOM GOPMbI, a TaKKe
MHAMBUAYAbHBIA NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

WCMO/IHUTENb - OPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBoN GopMbl, a TaKKe
UHANBUAYANbHLIA NPeANPUHUMATENb, BbINOAHAOWME paboTbl UM OKa3biBatoLWMe yCAyru noTpebutenam
no BO3Me34HOMY 40r0BOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auMsa He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBoBOM GOPMbI, @ TaK¥Ke
WHAMBMAYANbHLIA NPeanpPUHMMATENb, Peasn3ylolinme ToBapbl MOTpebuTenam no AOroBopy Kynawu-
Npoaau;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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ab3au yTpaTtnna cuny. - PegepansHblii 3aKoH oT 21.12.2004 N 171-$3;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
06A3aTeNIbHbIM TPEOOBaHUAM, NPesyCMOTPEHHBIM 3aKOHOM /IM6O B YCTaHOBAEHHOM WM MOPSAKe, Uan
yCcnoBuaAM gorosopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM 06bIYHO NpeabaBASEMbIM
TpeboBaHUAM), UM LLeNAM, ANA KOTopbIX ToBap (paboTa, ycayra) Takoro posa 06bI4HO UCMONb3YETCS, UK
Luenam, O KOTOpbIX npodasel, (McnonHWTenb) 6Gbin MOCTaBAEH B WM3BECTHOCTb MNOTpebuTenem mnpu
3aK0YEHUN A0roBopa, UauM obpasuy U (MnM) onncaHuio Npu NpoaaxKe ToBapa no obpasuy u (nam) no
OnucaHuio;

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLLLECTBEHHbI He0CTaTOK ToBapa (paboTbl, yCayru) - HeycTpaHUMbIA He40CTAaTOK NN HeAOCTaTOK,
KOTOPbIM HE MOKET ObITb yCTPaHEeH 6e3 HecopasMepHbIX PAaCX040B UK 3aTPAT BPEMEHMU, UM BbIABAAETCS
HEeO4HOKPATHO, UM NPOABAAETCA BHOBb MOCAE €ro YyCTPaHEeHUs, NN apyrue nogobHble HefoCTaTKuy;

(8 pea. PepepanbHbix 3aKoHOB OoT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTsl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCayru) OAs »KU3HMW,
34,0p0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 UCMONb30BaHKS,
XpaHeHWA, TPAHCMOPTUPOBKM U YTUAM3ALMM, a TaKKe 6e30MacHOCTb Mpouecca BbIMOAHEHMA PaboTbl
(okasaHus ycnyru);

YNO/JIHOMOYEHHAA  M3rotoButTenem (NpogasBLOM) OpraHu3aums WAM  YNOJIHOMOYEHHBbI
nsrotosuTenem (NpogaBuUOM) MWHAMBUAYaNbHbIA NpeanpuHUMaTeNnb (ganee - YNoJHOMOYEHHas
opraHvMsaumMs  WAM  YNOJHOMOYEHHbIN  UHAMBUAYANbHbLIA  MpegnpuUHUMaTenb) - OpraHM3auums,
OCYLLECTB/IAOWAA OnpefeneHHy0 AeATe/IbHOCTb, MAUM OpraHM3aumsa, Co3faHHas Ha TeppuTopun
Poccuiickolt depepaumm msrotosutenem (NpoaasLoM), B TOM YMCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTPaHHBIM MpoAaBLOM), BbIMOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [0roBopa C
nsrotosutenem (NPoaasLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATME U yA0BAETBOPeHWe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/EXKallero KayectBa, /AnMb60 UHAMBUAYA/bHbIN
npeanpuHMMaTesb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuitckoii deaepaumm, BbIMNOJHAKOLLNIA
onpegeneHHole GpYHKLUMM Ha OCHOBAHUM O0roBOpa C M3rotoBuTesNemM (MpoaaBLOM), B TOM 4ucne C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIM UM Ha NPUHATUE U
y4oBneTBopeHue TpeboBaHUI NoTpebuTeneli B OTHOWEHNM TOBapa HEHAANEKaALLLErO KaYecTBa;

(ab3au BBepeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

MMMoOpTEP - OpraHM3auMs He3aBUCMMO OT OpraHM3aLMOHHO-NpaBoBol  GOPMbl  MAU
UHAMBUAYANbHLIA NpeanpUHUMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa A/1a €ero nocaeaytoei
peanusaumn Ha TeppuTopun Poccuiickoi Geaepaunm;

(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa WHbopmauum o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHM3aumMs Hes3aBUCMMO OT OpPraHW3auMOHHO-NpaBoBol  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHMMaTesb, KOTOpble ABAAKOTCA BAaAEbLAMU NPOrPaMMbl A5 3NEKTPOHHbIX BblYUCANTENbHbIX
MalMH u  (Man)  Bnagenbuamu  cavita M (MAKM)  cTpaHuupl canMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KOTOpble MpefoCTaBAAT NOTPebUTento B OTHOLIEHUM
onpegeneHHoro ToBapa (ycnayru) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MPeasIoOKEHUEM
npogasLa (MCNONHUTENA) O 3aK/OYEHUM AOroBopa Kynan-npogarku ToBapa (g4orosopa BO3mesgHOro
OKasaHuWs YCAyr), 3ak/A4YMTb C NPoAaBLOM (MCNONHUTENEeM) A0roBOpP Kynau-npogarku (gorosop
BO3ME34HOro OKa3aHWA yCayr), a TakKe NPOW3BECTM NpenBapuTesibHYIO OnfaTy YKasaHHOro ToBapa
(ycnyrun) nytem HanMuHbIX pacyeToB NGO NepeBoda AEHEKHbIX CPeaCcTB Blage /blly arperatopa B paMkax
npumeHsembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C NMyHKTOM 3 cTaTbM 16.1 HacTosAwero
3aKkoHa 1 PegepanbHbiM 3aKoHOM OT 27 utoHA 2011 roga N 161-d3 "O HauMoOHaNbHOM NAaTeXKHOW
cucteme".

(ab3ay, BBegeH PeapepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pes. PegepanbHOro 3akoHa oT
31.07.2020 N 290-93)
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Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTh 3alumnTbl Npas noTpebutenei

1. OTHoweHMA B 0b6acTn 3aWmTbl NpaB noTpebutenei peryanpytotca MParKAaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, APYrMMK pesepanbHbIMM 3aKOHAMM (Aanee - 3aKOHbI) U
NPUHUMAEMbBIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbLIMM MPABOBbIMKM aKTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpaBuTenbctBo Poccuiickoit depepaumy He Bhnpase nopyyatb ¢deaepasbHbIM  OpraHam
UCMONIHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NPaB NoTpebuTene.

MpasutenbctBo Poccuiickon Ddepepaumm BnpaBe M3gaBatb Aaa notpebutena u npogasua
(nsrotosutens, MUCNoNHUTENS, YNOJHOMOYEHHOM opraHusauum unm YNO/HOMOYEHHOrO
MHAMBUAOYANbHOIO NpeanpuMHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obasaTesbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHBIX [AOroBOPOB (40OroBOPOB PO3HUYHOM KyNAU-NPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJIHEHMUM PAboT U 06 OKasaHWK ycnyr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au yTpatun cuny ¢ 1 aerycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon Peaepauumn

1. Echm mexkayHapoaHbim aorosopom Poccuiickon ®egepaummn ycTaHOBAEHbI UHble NpaBuaa o
3almMTe npas notpebuteneil, Yem Te, KOTOPble MPEeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuia MexayHapoaHoro Aorosopa.

2. PelleHMA MEXrocydapCTBEHHbIX OPraHoB, TMPUHATbIE HAa OCHOBAHWM  MOJIOXKEHUN
MeXAyHapoaHbIX aoroBopoB Poccuiickon deaepauym B WMX  WUCTONKOBAHWKM, MNPOTMBOPEYALLEM
KoHctutyummn Poccuiickon depepauuun, He nognexkaT ucnonHeHuto B Poccuitickoit depepaumun. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHoM peaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBepeH PepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

MNpaBo noTpebutenein Ha nNpoceelleHMe B 061acTH 3awWMTbl NpaB noTpebutenen obecneumsaerca
NnocpeacTBOM  BK/IOYEHMS COOTBETCTBYIOWMX TpeboBaHUIi B  denepanbHble rocyaapcTBEHHble
obpasoBaTtesibHble CTaHAAPTbI U 0bpa3oBaTesibHble MPOrpammbl, a TaKKe NOCPeACcTBOM OpraHM3aumm
cuctemMbl MHGOPpMaLMn noTpebutenelt 06 Mx npaBax U 0 HEOOXOAMMbIX AEMCTBUAX NO 3aLLMTE 3TUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npogasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuUTeNto ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCYTCTBMM B [J0roBOPe YC/IOBUA O KavecTBe ToBapa (paboTbl, ycnyru) npopase,
(ucnonHutens) obssaH nepegatb noTtpebutento Tosap (BbINOAHWMTL paboTy, OKasaTb ycayry),
COOTBETCTBYHOLLMI 06bIYHO NPeabABAAeMbIM TPe60BaHUAM M NPUrOAHbIN A1 Lefei, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)
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3. Ecnv npogasey, (MCNOMHUTENb) NPU 3aKJOYEHUU AoroBopa bbli NocTaBfeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbINOMHEHWA PaboTbl, OKasaHWA ycayru),
npoaasel, (MCNonHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHWUTL PaboTy, OKasaTtb ycayry),
NPUrogHbIi ANA UCNONb30BaHNA B COOTBETCTBUM C STUMM LLEAMM.

4. MNpu npoaaske ToBapa no obpasuy v (MaKn) onmcaHuio Nnpoaasel, 06s3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy 1 (M1M) onncaHuio.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.04.2021 crt. 4 pononHaetca n. 4.1 (®3 01 02.12.2019 N 425-®3). Cm. byayLiyto peaakumio.

5. EciM 3aKoHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MpPeayCMOTpPeHbl o06s3aTefibHble
TpeboBaHMs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NoTpebuTento ToBap
(BbINONHUTL PaboTY, OKa3aTb YCAYry), COOTBETCTBYIOLLMIN STUM TpebOBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CNYy»K6bl, CPOKa rogHocTn ToBapa (paboTbl), a TaKKe rapaHTUIIHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbI ANA AJAUTENbHOrO MCMOJ/b30BaHMA, WM3roTOBUTE/b
(McnonHuTenb) BnpaBe YCTaHaBAMBaTb CPOK CAYXKObl - Mepuog, B TEYEHWE KOTOPOro M3roTOBUTESb
(ncnonHuTens) 0bsasyetca obecneumBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMNOAb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTM OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEA0CTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbhy 29 HacToAWero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCAE KOMMJIEKTYIOWMX W3AEeNNiA (oeTaneli, y3noB, arperartos),
KOTOpbIE MO UCTEYEHUWN ONpeaeIeHHOro nepmnoaa MoryT NpPeacTaBiATb ONAacHOCTb AJ1A KM3HU, 340P0BbA
noTpebuTtens, NPUYUHATL BPEe ero MMYLLECTBY MW OKPYXKaloWwen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYMCNATLCA eAVHULLAMM BPEMEHU, @ TaK¥Ke MHbIMU
eauHULAMM M3MepPEeHUs (KMAomeTpamu, MeTpamu UM MPoYnMM eauMHULAMU U3MEPEHUs ucxoaa w3
dYHKLUMOHaNbHOro HasHauyeHus ToBapa (pesynbTata paboThbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepPHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NoA0b6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENBL) 06A3aH YCTaHABAMBATb CPOK
roaHoCTM - nepuoAd, MO WCTeYeHMM KOTOoporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  And
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxka ToBapa (BbiNosIHEHME PaAbOTbl) NO UCTEYEHMM YCTAHOBJIEHHOTO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbINo/sIHeHWe paboTbl), Ha KOTOPbIN A0AKEH ObITb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeL,aeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuvon, B TeYeHME KOTOPOro B c/iydyae obHapy:KeHMa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npogaseu, YNOJHOMOYEHHAn OpraHMsauma UAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM
npeanpuHMmartens, umnoptep ob6s3aHbl ya0BAETBOPUTL TpeboBaHWA MNOTPebuTens, yCcTaHOB/EHHbIE
ctaTbamm 18 n 29 HacToAwero 3akoHa.
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTeNb BpaBe NPUHATL 06A3aTeNbCTBO B OTHOLWEHWW HEAOCTAaTKOB TOBapa, 06HapPYKEeHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTUIMHOTO CPOKa (A0MNONHUTENbHOE 06A3aTENbCTBO).
(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa  WM3rOTOBUTENs, CPOK AeNCTBUMA  TaKoro
obasaTenbctBa WM NOPAJOK OCYLLECTBAEHMSA noTpebutenem npaB nNo TakKomy o06A3aTenbCcTBy
onpenensaTca U3roToBUTENEM.

(ab3ay, BBeaeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTAaHOB/EH
N3roTOBUTENEM.

Npopasel Bnpase NPUHATb 0653aTeNbCTBO B OTHOLIEHUM HeAOoCTaTKOB TOBapa, O6Hapy)-KeHHbIX no
NncrtevyeHnn FapaHTVIﬁHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBuUTeNEM (,LI,OI'IO}'IHVITe}'IbHOE O6ﬂ3aTe!'IbCTBO).

CopepskaHue AoNoAHUTENbHOMO 06A3aTeNIbCTBaA NPOAaBLIA, CPOK AeNCTBMA Takoro o6a3aTebcTea U
nopaAaoK OcylLlecTBAeHNAa notTpebutenem npas no Takomy 06A3aTenbCTBY OMNpeaenatoTca AOroBOPOM
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3roTtoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 338 HEAOCTAaTKM ToBapa, OOHApyKeHHble B
TEeYEeHWe CPoKa AeNCTBUA [ONONHUTENIbHOIO 06A3aTeNbCTBaA, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWero 3aKoHa, a NOC/e OKOHYaHMA CPOKa AENCTBMA AONONHUTEIbHOIO 0653aTeN1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTENA Ob6ecneuyntb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cnyXMBaHUA ToBapa

M3rotoBuTens 06a3aH obecneyntb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYEHWE ero Cpoka
cnyx6bl. [N 3ToM Lenn nsrotosuTe b obecnevmBaeT PEMOHT N TeXHUYecKoe 0b6Cy»KMnBaHMe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble U PEMOHTHble OpraHM3auun B HeOb6XOoAMMbIX ANA PEMOHTa U
TEXHUYECKOro 0bcnyKmnsaHMA obbeme U acCoOPTUMEHTE 3amnacHbIX YacTel B Te4eHne CpoKa NpounsBoacTBa
TOBapa W Nnocse CHATMA ero c NPOU3BOACTBa B TeYeHUe CpoKa cNy»Kbbl ToBapa, a NpU OTCYTCTBUU TaKoro
CPOKa B TeYeHue AecATU NeT CO AHA nepeaaqmn Tosapa notpeburento.

Cratba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 06bIYHBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aLMKM Obln Ge3onaceH Aas KU3HW, 340POBbSA
noTpebuTensn, oKpyKatoLLen cpedbl, a TakKe He NPUUYNHAN BPpea MMyLLEecTBy noTpebutens. TpebosaHus,
KoTopble A0J/IXHbl obecrneunBaTb 6e3onmacHOCTb ToBapa (paboTbl, yCAyru) ANS KU3HM UM 340POBbSA
noTpebuTensa, OKpyKalolleld cpeabl, a TaKXKe MpeaoTBpallleHUe MPUUMHEHUA Bpeda WUMYLLLECTBY
notpebuTensa, asnaoTca 06A3aTeNbHbIMM W YCTaHABAMBAOTCA 3aKOHOM WU B YCTAaHOB/NEHHOM MM
nopsake.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENb) 0653aH obecneunBaTb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHUne
YCTaHOB/IEHHOTO CPOKa CNYyXbbl UKW CPOKa rogHOCTM ToBapa (paboThbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALlero 3aKoHa U3roToBUTENb (MCNOAHUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboTbl) B
TeyeHue AeCATU NeT CO AHA nepeaayn Tosapa (paboTbl) noTpeburenio.
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Bpepn, NPpMUYMHEHHbIN KMU3HM, 340POBbLI0 MM UMYLLLECTBY NOTPEOBUTENS BCleaCcTBUE HeobecneyeHusn
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLLEHWUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosllero
3aKoHa.

3. Ecam pgna 6es3onacHOCTM  MCNoAb3oBaHWMA ToBapa (paboTbl, ycayru), €ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoaumo cobaogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBUTENb (MCMONHUTENL) 06M3aH yKasaTb 3TW MpaBuia B COMPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKUPOBKOM UAU UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH 40BECTM 3TV NpaBuKa 40 CBeAeHUA noTpebuTens.

4. Echm Ha ToBapsbl (paboTbl, ycayrM) 3aKOHOM MU B YCTAHOBAIEHHOM MM MOPAAKE YCTaHOB/EHDI
obazaTenbHble TpeboBaHMA, obecneunsatowme nx 6e30NacHOCTb ANA KU3HW, 340POBbA NOTPebuTens,
OKpY*KatoLwen cpeabl M NpeaoTBpalleHne NPUYMHEHUA Bpeda UMyLLecTBy notpebutensa, cOOTBeTCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWAM MNoANEKUT 06s3aTeslbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMU NPABOBbIMW aKTaMMU.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTrca npogaka ToBapa (BbiNonHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNopTHOro ToBapa (paboTbl, ycnyrun), 6e3 uMHPopmaumum o6 obaszaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEBOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTaHoBAeHO, 4YTO npu cobnogeHuM noTpebutenem YCTaHOB/EHHbIX MpPaBuA
MCMNO/Ib30BaHMA, XpaHEHUA UM TPAHCNIOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOMKET NPUYUHUTD
BPeZ U3HU, 300P0BbI0 M MMYLLECTBY NOTPEbUTENA, OKpyKatoWwen cpese, N3roToBuTe b (UCNONHUTEND,
npogaseL,) 06s3aH He3amMe/IMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanns3aumio) 40 YCTpaHeHuUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/ly4asx MPUHATb Mepbl MO U3bATUIO ero M3 0b6opoTa U OT3bIBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa YCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUM U3roTOBUTENEM (MCNOAHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN defepasibHblii OpraH MCMOAHUTENBHOW BAACTM NPUHMMAET Mepbl No
OT3bIBY TaKoro ToBapa (paboTbl, ycayrun) ¢ BHyTpeHHero pbiHKa 1 (Unun) ot noTpebutens unm notpebutenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOA4AaTeNbCTBOM Poccuiickoin degepauum.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPebUTENto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHUIO U3TrOTOBUTENIEM (MCMONHUTENEM) B TOJIHOM O6bEME.

6. YTpatun cuny. - PegepanbHblil 3akoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpeburtensa Ha uHpopmauuio 06 usrotosutene (MCNoNHUTENE, NpoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens Bnpase noTpeboBaTb nNpeaocTaBNeHNa HeobxoauMMOM U AOCTOBEpPHOW
nHpopmaunmn 06 msrotosutene (McnosHUTENe, NPOAABLE), peMme ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToAweln cTaTbu MHPOpMALMA B HarNa4HOM M AOCTYNHOU dopme
[0BOAMTCA [0 CBeAeHMA noTpebuTenei nNpu 3aka0HeHUN JOTOBOPOB KYMNAU-MPOL4AXKN U AOTOBOPOB O
BbIMOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CAyKMBaAHUSA
noTpebutenei, Ha PycCKOM f3blKe, @ AOMOJIHUTENbHO, NO YCMOTPEHUIO U3FrOTOBUTENA (MCMoNHUTENs,
npoAaBsLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuninickon dPepepaumnn 1 pogHbix A3blkax HapoaoB
Poccuitckoin epepaumm.
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3. YNnonHoMo4YeHHan opraHmnsaLma Uam ynosHOMOYEHHbI MHAMBUAYANbHbIM NpeanpuHUMaTENb Mo
TpeboBaHMo noTpebutena o6s3aHbl NPefoCTaBUTb NOATBEPKAEHNE CBOMX MOJIHOMOUYNIM, BbITEKAIOLLNX
13 3aKH0YEHHOTO MMM [I0FOBOpPA C U3rOTOBUTENEM (MPOAaBLOM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdOopmauuma 06 nsrotosurene (McnonHutene, npoaasue, BAagenble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) 06s3aH [0OBECTM [0 CBeAeHWs noTpebutens
dMpMeHHOe HaumeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MeCTo ee HaxoXaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTE/Ib) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWTeNb, nNpoaasBel) - WMHAMBUAYaNbHbIA NpeanpuHUMaTENb - [AONXKeH
npefocTaBuTb MNoTpebuTento MHGOPMaLMI0O O TOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEroO ero opraHa.

M3rotosuTenb (NpoaaseL) 0613aH AOBECTM 4,0 CBEAEHUA NOTPpebutens GMpMeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MEeCTO HaxoXKaeHua (agpec) M perum paboTbl YNOAHOMOYEHHOW OpraHM3auuu Uan
YNOAHOMOYEHHOIO UHANBUAYANLHOMO NpeanpUHMMaTEN .

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNnonHOMOY€EHHan opraHM3aumsa UM ynoHOMOYEHHbI MHANBUAYANbHbIN NpeanpuHUMaTENb
B C/lyyae obpalieHus notpebutens obsAsaHbl JOBECTM A0 €ro cBefeHua MHPopmauuio o cebe wu
nsrotoeutene (npogasue) (pUpmeHHOe HauMeHoBaHWE (HAMMEHOBAHME), MECTO HaxoxKaeHus (agpec),
pexunm paboTbl, roCyAapCTBEHHbIV PErnMCcTPaLMOHHbIA HOMEP 3anncy O CO34aHWNM IOPUAMYECKOrO ANLa,
dbamuanio, Mma, OTYECTBO (ecn MMeeTcs), roCyAapCTBEHHbIN PErmcTpauMoHHbIA HOMEpP 3amnucu o
rocyfapCTBEHHOW perucrTpauum GusMyeckoro iMua B KayecTse MHAMBUAYANbHOrO NpeanpuHMmartens).
YNoNHOMOYEHHasA OpraHM3aLMsa UK YNoJHOMOYEHHbIN MHAMBUAYANbHBIN NPeanpUHUMATENb BrNpase
[OBECTM A0 CcBeAeHusA noTpebutenein MHPopmauuio o cebe NocpeacTBOM ee PasMeLLeHUs Ha CBOEM
cante B MHGOPMALMNOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHpopmaumio 06 nsrotosutene
(npopasLe) nocpeacTBOM pasmelleHMsa Ha CBOeM caliTe B MHOOPMALMOHHO-TEIeKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuuy calTa u3rotoBuTtens (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaumio o6 nsrotosuTesne (Npoaasue).
(n. 1.1 BBeaeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o6s3aH goBecTv A0 cBegeHuA notpebuteneit nHdopmaumio o cebe n
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
pexunm paboTbl, rOCYAaPCTBEHHbIM PErncTPaUMOHHbIA HOMEP 3anncK O CO34aHUU IOPUAMYECKOrO ANLa,
dbamuanio, MmAa, oT4eCTBO (eCIn MMeeTcs), rocyAapCTBEHHbIN PEernmcTpaumMoHHbIA HOMEpP 3amnucu o
rocyfapCTBEHHOW perncrTpauumn GUanYeckoro nLa B KayecTBe MHANBUAYANLHOTO NpeanpuHumaTens), a
TaKXKe 06 MMEeILWMXCA U3MEHEHUAX B YKasaHHOM MHpopmauuun. Bnagenew arperatopa LOBOAMT A0
cBeaeHusa notpebutenei uHoopmauuio o cebe M nNpogasue (MCNonHUTENe) NOCPencTBOM ee
pasMmeLLEeHUs Ha CBOUX CaiTe M (MIn) CTPaHULE caiiTa B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTH
"MHTepHeT". MHbopmaumio o0 npoaasue (McnonHuTene) Bnagenel, arperatopa BrnpasBe AOBECTU A0
cBeAeHusA noTpebuTeneir NMocpesacTBOM pPasMelleHWs Ha CBOMX caliTe W (ManM) cTpaHuue caiTa B
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbIIKM Ha CcaliT NnpoAasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Npopasey, (McnonHUTENb) 06MA3aH NPeAOCTaBUTbL BAaLe/bLy arperatopa M pasmMectTuTb Ha
CcBOEeM caliTe B WMHGPOPMALMOHHO-TENEKOMMYHUKAUNMOHHOW ceTu "WHTepHeT" (npu ero Hanuvuuu)
AocToBepHYto nHdopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToAwwel cTaTbl. B cnydae, ecim nmetotes
M3MEHEHMA B TaKoM MHPOpMauuK, npogasel, (MCnonHUTens) 06sa3aH B TedeHMe oAHOro paboyero AgHA ¢
MOMEHTa BHECEHWA B HEe M3MEHEeHWI CcoobLMTL Bnagenbly arperatopa 06 3TUX M3MEHEHMAX U
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pa3smecTUTb UX Ha CBOeM caiTe B MHHOPMaLMOHHO-TENIEKOMMYHUKaLMOHHOMK ceTn "UHTepHeT" (Npu ero
Hanuumu). Bnageneu arperatopa o06a3aH BHECTM 3T M3MeHeHMA B MHOOpMaLMIO O npoaasLe
(ucnonHuTene) B TeyeHWe ofHoro paboyero AHA, e€CAU pasmelleHWe YyKasaHHOW uHdopmaumm
OCYLLECTBAIAETCA Ha caWTe BnafesblLad arperatopa U (Maun) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKauMoHHoOM ceTn "UHTepHeT".

(n. 1.3 BBegeH depepanbHbiMm 3akoHOM oOT 29.07.2018 N 250-93)

2. Ecav BuA, OeATeNbHOCTM, OCYLLECTBAAEMbIN M3rotoBuTesem (MCMOAHWUTENEeM, MPOAABLOM),
NOANEXUT NULEH3MPOBAHWUIO M (MAKN) UCNONHUTENb WMMEET TOCYAAPCTBEHHYIO aKKpeauTauuio, Ao
cBefieHua notpebutena A0/MKHA 6biTb foBedeHa MHbOPMaUMA O BMAE AEATENbHOCTUM U3roTOBUTENA
(ucnonHuTens, npofasua), Homepe AMLEH3UU U (MAKN) HOMepe CBUAETeNbCTBA O rOCYAAPCTBEHHOWM
aKKpeauTaLmMm, CpoKax AeNCTBUA YKa3aHHbIX TMLEH3MM M (MNKN) CBMAETENLCTBA, a TaKKe MHpopmaLma 06
opraHe, Bbl4aBLWIEM YKa3aHHble IMLEH3NIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
0O CBeAeHuWa noTpebutenelt TaKKe NpPW OCYLLECTBIEHMM TOProB/aM, ObITOBOFO WM MHbIX BUAOB
06cnyKMBaHMA NOTPebUTeNEel BO BPEMEHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB M B 4PpYruX CAy4yasnx,
€C/IM TOProB/is, HbITOBOE U UHbIE BUAbI OOCNYXKNBAHUA NOTPebUTENEN OCYLLECTBAAIOTCSA BHE NOCTOAHHOTO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (pabotax, ycayrax)

1. U3roToBuTENb (MCNONHUTENDb, NPOAaBEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebutento
HeobxoaMMyl0O W [OCTOBEpHYl WHbopmaumio o ToBapax (paboTax, ycayrax), obecrneumBatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOIO Bbibopa. Mo oTAenbHbIM BUAaM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosBeaeHus MHboOpmMaUMM 40 noTpebutena yctaHaBausaloTca [paButenbcTtBom Poccuinckoi
depepauun.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNlbHOM NopsAAKe A0/XHa coaepKaTb:

HaMMEeHOBaHME TEeXHWYECKOro perfiameHTa WAM MHOEe YCTaHOBJIEHHOE 3aKOHOZaTe/IbCTBOM
Poccuiickolt desepaumm 0 TEXHUYECKOM PeryanposBaHuUM M cBuAeTenbcTBylowee 06 obAsaTenbHOM
noATBepPXAeHUN COOTBETCTBUA TOBapa 0603HaUYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHna 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBaX ToBapoB (paboT, ycayr), B OTHOLIEHUM
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMCNe HaMMEHOBAHME MCNOJ/Ib30BAHHbIX B npoLlecce
N3roToB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX A06aBOK, 6MOAOrMYECKN aKTUBHbIX £06aBOK, MHOPMaLLUA
O HaAUuMM B MPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHWEM TF€HHO-UHMKEHEepPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/IM COAEpPrKaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe coCTaBnseT bonee AEBATM AECATbIX MNPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA MPOAYKTOB NUTAHMA, 0 cnocobax U3roToBaeHMA roToBbIX 61t04, Bece
(obbeme), aaTe M MecTe U3roTOBAEHMA M YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTAHMA, A TAKXKe CBeAeHUs
O NPOTMBOMOKA3aHMUAX A1A UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuAX. MNepeyeHb ToBapoB (paboT,
ycnyr), uHGopMaumsa O KOTOPbIX AO/IKHA COAEp)KaTb MPOTMBOMOKA3aHMA ANA MX NPUMEHEHMA Npu
oTAeNbHbIX 3aboneBaHuAX, yTBepaaetca Npasutenbcteom Poccuiickolt ®eaepaumm;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHY B pybaax 1 ycnosua npuobpeteHna ToBapos (paboT, ycayr), B TOM Yncie npu onaate TOBapos
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocae Ux nepesadn (BbINONHEHUS, OKa3aHuMA) noTpebuTento,
NOJIHYIO CYMMY, MOAJ/IEXKALLYIO BbiNaaTe noTpedbutenem, 1 rpaduk noraweHmna sTonm CyMmmbl;

(8 pea. PepepanbHoOro sakoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLIV CPOK, €C/IM OH YCTaHOB/IEH;
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
npasuna n ycnosus apdeKkTMaHoro 1 6e3onacHoro NCnoab3oBaHna ToBapos (paborT, ycayr);

nHdopmaumio 0b sHepreTMyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HaNYMM TaKoW MHPOPMALLMM OMNpesesleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
N O NOBbIWEHUN SHEpPreTUYecKoi apeKTUBHOCTH;

(ab3au BBeaeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6bI N1 CPOK rogHOCTK TOBApOB (pa60T), YCTaHOBﬂeHHbIVI B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKXKe cBeaeHua o H606XOAVIMbIX AEVICTBMHX I'IOTpE6VITe.l'IFI Nno NCTe4YEeHUUN YKa3aHHbIX COOKOB
M BO3MOXHbIX MOC/1eaACTBUAX NPU HEBbINO/THEHUU TaKNX lEl,el‘/JICTBI/II\/'I, eC/11 ToBapbl (pa6OTbI) no ncTtevyeHnmn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONACHOCTb ANA XMU3HW, 340Pp0BbA U MMYyLLECTBA I'IOTpeﬁl/ITel'lﬂ nnn
CTaHOBATCA HeNpPUrogHbIMn1 anAa MCNOab30BaHUNA MO Ha3HAYE€HUIO;

agpec (Mecto HaxoXAeHus), ¢GpUPMeHHOe HammeHOoBaHWe (HauMeHOBaHME) M3roToBUTENA
(ncnonHuTensa, npoaasua), yNnoJHOMOYEHHOW OpraHn3aunmM MAN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npegnpuHMmaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHbopmauuio o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nHdOpPMaLMIO O NPaBMUAAX NPOLAXKM TOBAPOB (BbINOAHEHWA PaboT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /vLo, KoTopoe OyzeT BbiMO/HATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHWKM passaeKaTesbHbIX YCAYT UCNONHUTENAMMU
My3blKa/IbHbIX MPOM3BEeAEeHNNA.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem ToBap Obln B ynoTpebaeHUM WAM B HEM YCTPaHsACA
HeA0CTaToK (HegocTaTKK), NoTpebuTento Ao XKHa bbiTb NpeaocTaBaeHa MHGopmaLmnsa 06 sTom.

3. UHPopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAWel CTaTbW, AOBOAMTCA 4O CBeAEeHUs
notpebutenen B TEXHUMYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAaPKUPOBKON WM WHbIM CNOCOBOM, MPUHATBIM AAA OTAE/IbHbIX BUAOB TOBapoB (paborT,
ycayr). UHbopmauma o6 o0b6sa3aTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOBNEHbl 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PEryIMPOBAHNN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa n 06 opraHnsaLmm, ero BblaaBLIeNn.

(B pea. PegepanbHbix 3aKkoHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuny. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutensa)

1. Pexkmm paboTbl rocyaapCTBEHHbIX, MyHULMNANAbHbIX OPraHM3aLnii TOprosaum, 6bITOBOrO M UHbIX
BMOOB 0OCAYXMBaHMA noTpebuTeneit ycTaHaB/AMBAETCA MO pPELIEHMIO COOTBETCTBEHHO OPraHoOB
NCNoNHUTENbHOM BNRacTm cybbektoB Poccuitckon Pepepaumm n opraHoB MECTHOTO CaMOyMnpaB/eHUA.

2. Pexkum paboTbl opraHM3aLmin, oCcyLecTBAAIOLWMX AeATeNbHOCTb B chepax TOProBoro, 6bIToBOro u
WHbIX BMAOB 06CNYKMBaHMA NOTpebuTenei M He yKasaHHbIX B MyHKTe 1 HacToAweNn cTaTbW, a TaKkKe
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MHONBUNAYANbHbIX npep,anHmmaTeneﬁ YCTaHaB/IMBaeTCA MU CaMOCTOATE/IbHO.

3. Pexkum paboTbl npogasua (MCnonHUTeNa) A4OBOAUTCA A0 CBeAeHUA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTAHOBEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, BNa4e/IbLa arperaropa) 3a
HeHaaexKawy nHbopmauuio o ToBape (paborte, ycayre)
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTtpebuTento He npeaocTaBfeHa BO3MOXHOCTb He3aMeaaUTeNIbHO MONyYUTb Mpwu
3aKNOYEHMM JoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpoAaBLa
(ncnonHuTensa) sosmelyeHUA yObITKOB, NMPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/OYEeHUA
[0roBopa, a ecv A0roBOpP 3aK/K0YEH, B PAa3yMHbI CPOK OTKa3aTbCA OT ero UCMoAHeHUA U notpeboBaTb
BO3BpaTa yn/jia4eHHOW 3a TOBap CyMMbl U BO3MELLLEHUA APpYrMX yObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNOJIHEHWA AoroBopa noTpebuTenb 0653aH BO3BPATUTL TOBAp (pe3yabTat paboTsl,
YCAYIK, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTeNto).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasey, (MCnonHMUTENb), He MNpeaoCTaBMBLIMIA NOKynaTenlo MoAHOW M A0CTOBEPHOM
nHpopmaunmn o Tosape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamn 1 - 4
cTaTbi 18 uam nyHKTOom 1 cTaTbn 29 HacToAlLero 3aKoHa, 3a HeAOoCTaTKM Tosapa (pabotbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notpebutento BCAeACTBME OTCYTCTBUA Y HErO Takol MHGopMaLmK.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeneu arperatopa, npeaocTaBMBLUMI MOTPEOUTENO HEAOCTOBEPHYHO WM HEMOJHYIO
nHdopmauuio o Toeape (ycayre) uam npogasue (MCNofHUTENE), HA OCHOBaHMM KOTOPOW NoTpebuTtenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHMA YCayr) ¢ npogaBuoM
(ncnonHuTENnem), HeceT OTBETCTBEHHOCTb 3a YObITKU, MNPUYMHEHHbIE MOTPebuTento BcaeacTBUe
npeaocTaBAeHUA eMy TaKoi MHPopMaLUN.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhnagenblem arperatopa M NpoAasLoOM
(ucnonHuTENnem) MAM He BbITEKAaeT M3 CylLecTBa OTHOLWIEHWIA MeXay HWMM, OTBETCTBEHHOCTb 3a
NCNONHEeHWe [A0roBopa, 3akalyeHHoro notpebutenem ¢ NpoaaBUOM (MCNONHUTENEM) Ha OCHOBaHMM
npeaocTaBNeHHOW BARagenbuem arperatopa WHbopmauum o ToBape (ycayre) wam npoaasue
(ncnonHuTene), a TakKe 3a cobnlogeHne npas NoTpebuTenell, HapylleHHbIX B pe3yabTaTe nepeaayu
notpebuTento Toeapa (ycnyru) HeHaasiexallero Kayectsa MU obmeHa HenpoAoBONLCTBEHHOro ToBapa
HaJ/1exKalllero KayecTsa Ha aHa/IOrMYHbIN ToBap, HeceT Nnpoaasel, (MCnoNHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebutesnto
BCNeACTBME NpeaoCTaB/ieHMA eMy HeloOCTOBEPHOW WUAKM HenonHoh uHdopmauum o Tosape (ycayre), B
cnyyae, ecau Bnagenel, arperatopa He usameHseT MHGopmalmio o ToBape (ycnyre), npeaoCcTaBieHHYIO
npoaasBLOM (MCNONHUTENEM) U COAEpPXKALLyCA B MNPEAJIONKEHUN O 3aK/NOUYEHUW [A0roBopa Kynau-
npoaau (aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH ®eapepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebuTtens BNpase NpeabaBUTb TpeboBaHME K BAaZenbLy arperatopa O Bo3BpaTe CyMMbl
Npou3BeAEeHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY NOYYEHHOM UM NpesBapuTeIbHOM ONNaThl TOBapa (yciyrn) B Te4eHUe AecATy KaneH4apHbIX AHeN
CO AHA NpeabsaBieHUsa noTpebuTenem Takoro TpeboBaHUs NPy OAHOBPEMEHHOM HAaNNYMK CAeLyoLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeCeHa NpeaBapuTesbHas oniata Ha
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6aHKOBCKUI cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

noTpebutenb Hanpasun npodasuy (McnonHWUTEN) yBeaomsieHMe 06 OTKase OT WUCMOSHEHUs
[0roBopa Kynau-npoaaxu (4orosopa BO3Me34HOr0 OKasaHuA yCayr) B CBA3M C HapyLeHMem NpoaaBLoM
(ncnonHutTenem) obasaTtenscTea nepeaatb ToBap (OKasaTb yCAyry) B yCTAaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CYyMMbl npeABapuTesnbHOM onaatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BfAafesbly arperatopa NOATBEPXAEHWE HanpaBaeHus NpoAaBLy
(ucnonHutento) yesesomneHusa o6 OTKase OT WCMOJHEHMA [OroBopa Kymnau-npojaxku (porosopa
BO3ME34HOro OKasaHus ycayr).

Echm wnHoe He npenycMOTPEHO YC/IOBUAMM MOJ/Ib30BATE/IbCKOTO WM  MHOTO  COr/alleHuA
noTpebutens ¢ BAajenbLem arperatopa, yBeLoMJeHWe npogasuy (uMcnonHutento) ob oTkase oT
WCNOJIHEHUS [0roBopa Kynau-npojarku (AoroBopa BO3ME3[HOIO OKas3aHMA YCAYr) MOXeT ObiTb
HanpaB/ieHO BAaZeNbLy arperatopa, KoTopbllii 0653aH HanpaBWUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbM, BAAZENEL, arperaTopa BnpaBe 0TKa3aTtb
notpebuTtento B BO3BpaTe CYMMbl MpenBapuTeNbHOM onaaTbl ToBapa (ycnyrn) npu nonyvyeHwu ot
npoaasua (MCNoNHUTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHua ycayru) npu
YCNIOBUM, YTO KOMWUSA TAaKOro NoATBEPKAEHMA Obla HanpasieHa BAafebLeM arperatopa notpeburento s
TeyeHue AeCATU KaleHOAPHbIX AHeN Co AHA NoyYeHuA BRagenbLem arperatopa TpeboBaHumA o Bo3BpaTe
CYMMbl MpeABapuTeNbHOM onaatbl ToBapa (ycayrm). B caydae Hecornacus noTtpebutens ¢
NpeACcTaBAEHHbIMW B/AfeNbLLEeM arperatopa AO0KasaTenbCTBAMM MNPUHATUA NoTpebuTenem ToBapa
(okasaHusa ycnyrn) noTpebutens BrpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BELEHHOW UM
npeagapuTesibHOM onnaTbl ToBapa (ycnyru) B cyaebHom nopsake.

(n. 2.3 BBegeH PegepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

3. MpuM NpUYMHEHUN Bpesa M3HWU, 340POBbI0 U UMYLLECTBY noTpebutens BcaeacTBUe
HenpeaoCcTaBAEHUs emy MOJIHOW M AoCTOBEpPHOM MHbOpPMaUMK o ToBape (paboTe, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLLEHWA TAKOro Bpeaa B NopsaKe, NpeayCcMOTPEHHOM cTaTben 14 HacToALlero
3aKoHa, B TOM 4MC/NE MNOJHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHLIM ObObeKTam,
Haxoasawmumca B cobcTBeHHOCTU (BlageHMM) notTpebutens.

(n. 3 BBegeH ®egepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMmoTpeHun TpeboBaHMN MNOTPebUTeNnda O BO3MELWEHUM YObITKOB, MPUUMHEHHbIX
HeAO0CTOBEPHON UAM HeAdoCTaTOUYHO MoAHOM uHdopmauuenn o Tosape (pabote, ycnyre), HeobxoaMmo
NCXOAUTb U3 NpeanosioXeHua ob OTCYTCTBMM Yy NOTpebuTens cneumasibHbIX MO3HAHUIA O CBOMCTBAX U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTEeNs (MCNONHUTENA, NpPOAJABLA, YNO/NHOMOYEHHOW
OpraHu3auuM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO npeAnpuUHMMaTensa, uMmnopTepa) 3a
HapyLleHue npas notTpeburtenem
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLweHWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENDb, NPOAaBel, YNOAHOMOYEeHHas
opraHvMsauma WAM  YNOAHOMOYEHHbIN UHAUBMAYaNbHbIA NpeanpuHUMaTENb, UMNoOpTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WU/IM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUUMHEHHble NOTPebuTento, noanexar
BO3MELLEHUIO B NOJIHOM CyMMe CBEPX HEYCTOMKM (NeHK), yCTaHOBNEHHOW 3aKOHOM MW LOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToMKku (NeHn) un Bo3melleHMEe YObITKOB He 0CBOOOXKOAOT W3roTOBUTENS
(ncnonHuTens, npoaasLa, YNONHOMOYEHHYIO OpraHM3aLMio UAK YNONHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHMMaTens, UMnopTepa) oT UCNONHEHNA BO3NOXEHHbIX Ha Hero 06sa3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. NsrotoButens (UCNONHUTENb, NPOAaBeL, YNO/JIHOMOYEHHAsA OpraHu3auma UamM yrnoaHOMOYEHHbIN
WHAMBMAYANbHBLIA  NpeAnpuHUMaTENb, UMMNOpTep) ocBoboKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucrnosHeHWe 06A3aTeNbCTB UM 338 HEHag/eXKalllee UCNOoIHEHNE 0653aTeNbCTB, eCAU LOKAXKET, YTo
HeucrnosHeHne 0053aTeNbCTB WAM WX HEHag/e)Kalllee WCMNOoJIHEHME MPOU3OLWN0  BCAeAcTBME
HenpPeoao/IMMON CUJIbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPEeAYyCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutena ob ynnate HeycTOWKM (MeHu), NpeaycMOTPEHHOW 3aKOHOM WM
[OroBOpPOM,  MoOANeXaT  YAOBNETBOPEHUIO  WU3roToBUTE/NEeM  (MCMOSHUTENeM,  MPOLABLIOM,
YNO/IHOMOYEHHOW OpraHW3aumen WanM YNoAHOMOYEHHbIM WHAMBUAYANbHBLIM NpPeAnpUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM NOpPAAKE.

(B pen. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. MNpu yaoBneTBOpeHUW cygom TpeboBaHMI NOTPebUTeNns, YCTaHOB/IEHHbIX 3aKOHOM, CyA
B3bICKMBAeT C W3rotoBuUTena (MCNoNHUTEeNs, npoAaBLa, YNOJHOMOYEHHON OpraHusaummn uau
YNONHOMOYEHHOIO  MHAMBUAYaANbHOrO NpPeAnpuHUMMATens, umnoprtepa) 3a HecobnwoaeHve B
006pOBONBLHOM MOpsAKe yAoBAeTBOpeHUs TpeboBaHWI noTpebutena wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NO/Ib3y NoTpebutens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnm c 3asBneHvem B 3alWMTy npas noTpebutens BbicTynatoT obliecTBeHHble 06beauHeHUA
notpebuteneit (Mx accoumaumMm, Coo3bl) AN OpPraHbl MECTHOrO CaMOoyMpaBaeHUs, NATbAECAT NPOLLEHTOB
CYMMb! B3bICKAHHOTO LWTpada NepedncistoTcs ykasaHHbIM 06beamMHeHUAM (MX accoumaumam, colo3am)
WA OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHDIN BCAeACTBME HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbID MAM UMMyllecTBy noTpebutena BcieacTeue
KOHCTPYKTMBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHBIX HELOCTaTKOB ToBapa (paboTsl, ycayrum),
NOANEKMT BO3SMELLEHMIO B NOSTHOM 06beMe.

2. MpaBo TpeboBaTb BO3MeELEHMSA Bpeaa, NMPUYMHEHHOrO BCNEACTBME HeAO0CTaTKOB ToBapa
(paboTbl, ycnyru), npmMsHaeTca 3a 06bIM NOTePreBLUMM HE3aBUCMMO OT TOFO, COCTOA/1 OH B JOFOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, NpUYUHEHHDIM KMU3HW, 340P0BbI0 NN UMYLLECTBY MOTPEOUTENA, NOSNEKUT BOSMELLEHUIO,
ec/iv Bpes, NPUYNHEH B TEYEHME YCTAHOB/IEHHOMO CPOKaA C/YXKObI UAK CPOKa roAHOCTM ToBapa (paboTbi).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0KEH ObiTb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAWEro 3aKoHa CPOK CYKObI UK CPOK FOAHOCTM, HO OH He YCTaHOB/EH, IMbo NoTpebutento
He 6blna NpegocTaB/eHa NoOJHAA UM AOCTOBEPHAA MHOOPMALMA O CPOKe CAYKObl UK CPOKE roAHOCTH,
nmbo noTpebutens He Bbin NPONHPOPMMPOBAH O HEOHXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKaA C/YHKObI
WX CPOKaA FOAHOCTU U BOSMOXKHbIX NOCAEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX AeNCcTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB NPELCTABAAET ONACHOCTb AJ1A KU3HWU U 340P0BbSA, Bpes,
NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €70 NPUUYNHEHUS.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) He
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yCTaHOBWA Ha ToBap (paboTy) cpok cny:K6bl, Bpes NOANEKUT BOSMELLEHWNIO B C/Iy4Yae ero NPUYNHEHMUSA B
TeYyeHune AecATU IeT Co AHA Nepenaum Toapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/EHNA TOBapa (OKOHYaHKUA BbINOAHEHNA PaboThbl).

Bpea, NpUUYNHEHHbIN BCAeACTBME HeA0CTaTKOB TOBapa, NOA/EKUT BO3MELLEHUIO NPOAaBLOM UK
M3roToBMTENEM TOBapa no Bbi6Opy NoTepnesLiero.

Bpes, I'IpVI‘-lVIHEHHbIl\;I Bcnegcrsmne HeaoCTaTKOB pa6OTbI nnn ycnyrmn, nognexmt BO3MELLEHUIO
ncnonHUTeENnem.

4. NsrotoBuTenb (I/ICI'IOI'IHI/ITEI'Ib) HecCeT OTBETCTBEHHOCTb 3a Bpea, I'IpI/IL-IVIHEHHbIﬁ XN3HWN, 340P0BbIO
N nMmyuiecrtey I'IOTpEGI/ITeI'IFi B CBA3U C UCNOJIb30BAHNEM MaTEPUNANOB, 060py,£l,OBaHI/IFI, MHCTPYMEHTOB U
MHbIX CpPeacTs, HEOGXO,D,I/IMbIX ana npoussBoactea TOBapoOB (BbII'IOI'IHEHI/IFi pa6OT, OKa3aHwumA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAN YPOBEHb HAaYy4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTbL UX 0CObble CBOMCTBA
UNn HeT.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBoboXKAaeTcA OT OTBETCTBEHHOCTU, ECNU AO0KAXKET,
YTO Bpea NPUYMHEH BCNEACTBME HEMPEOAOAMMON CU/bl UAN HAapPYLIEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
npaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpes, MPUYMHEHHbIM NOTpebuTento BCAeACTBME HapyLeHWs U3roToBUTENIEM
(ucnonHutenem, npoAaBLOM, YNOJIHOMOYEHHOW opraHusauunen nm YNOJIHOMOYEHHbIM
WHAMBMAYANbHLIM  NpeanpuHUMaTEeNeM, WMMNOPTEPOM) npasB noTpebuTtensd, npeayCMOTPEHHbIX
3aKOHamMM M MNpaBOBbIMW aKTamMu Poccuitckon degepauunu, peryavpyrowMmm oTHoWeHUA B obnactu
3alNTbI NpaB noTpebutenen, NOANEKNT KOMNEHCAUUM NPUYNHUTENEM Bpeda NpPU Ha/IMYUKU €ro BUHbI.
Pasmep KomneHcauum mopanbHOro Bpeda onpeaensaeTca CyAoM U He 3aBUCUT OT pa3mepa BO3MeLLLeHUA
MMyLLLEeCTBEHHOrO Bpeaa.

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauua MopasnibHOro Bpesa OCyLLeCcTBAAETCA He3aBUCMMO OT BO3MELLLEHWUA MMYLLLECTBEHHOTO
BpeZa M NMOHECeHHbIX NoTpebutenem ybbITKOB.

CraTbA 16. HeaelcTBUTENbHOCTb YC/I0BUIA A0rOBOPa, YLWEMIAIOLWMX NpaBa noTpeburtens

1. YcnosBua poroBopa, ywemnsioowme npaBa noTpedbuTena no CpPaBHEHUIO C MpaBUAaMM,
YCTaQHOB/IEHHbIMM 3aKOHAaMM UM MHBIMUW NPABOBLIMM akTaMm Poccuitckolt deaepaumnm B 061aCTU 3aLUmThI
npas noTpebuTenemn, NPU3HaTCA HeAEeUCTBUTE/IbHbIMM.

Ecnun B pesynbtate UCNONHEHUS AOrOBOPA, YLLEMAAIOLWErO NpasBa NoTpebuTens, y Hero BO3HUKAN
yBbITKM, OHU NoaneKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCMNONHUTEIEM, MPOAABLIOM) B NOJHOM 0bbeme.

2. 3anpewaeTca obycnoBaMBaTb NpuobpeTeHMe ofHMX ToBapoB (paboT, ycayr) obasaTesbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble NoTpebuTento BcreacTBue
HapylweHUs ero npaBa Ha cBObOAHbLIV BblbOp TOBapoB (paboT, ycayr), BO3MeELLAlOTCS MNpPOoLaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpelaeTtca obycnosanBaTb yaoBieTBOpeHUe TpeboBaHuMli noTpebutenei, NnpeabaABASEeMbIX B
TeyeHue rapaHTUINHOro CPOKa, YCIOBUAMMU, He CBA3AaHHbIMM C He4oCTaTKamu ToBapoB (paboT, ycayr).
(ab3au BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

3. Mpoaasel, (McnonHMTeNb) He BNpase 6e3 cornacua NoTpPebuTens BbINOAHATL AOMNOAHUTEIbHbIE
paboTbl, ycayru 3a naaty. NoTtpebuTenb BnpaBe 0TKasaTbCA OT OMaThl TaKMX paboT (ycayr), a ecan oHu
onnaveHbl, notpebutens Bnpase noTtpeboBaTb OT NpodasBua (MCMOAHWUTENA) BO3BpaTa ynaadeHHOM
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cymmbl. Cornacue notpeburenn Ha BbiNOAHEHME AOMNOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaserca
npoaasuom (McnosHMTENEeM) B MUCbMEHHOW ¢opme, ecan MHOe He npedycMoTpeHo deaepasnbHbiM
3aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPAJOK onNaTbl NPU NPOAAKe TOBAPOB (BbINOSHEHUN paboT, OKazaHUK

yenyr)
(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpoaasey, (McNnoNHUTENb, BNaZleNel, arperatopa B c/lydae UCNoNb30BaHMUA B CBOEM AeATeNbHOCTH
Ha/IMYHbIX pacyeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNaTbl TOBapoB (paborT, ycayr)
nyTemM MCMNO/Mb30BAaHUA HALMOHA/bHbBIX MAATEXHbIX MWHCTPYMEHTOB, @ TAKXEe Ha/JIMYHbIX pPacyeToB Mo
BbIOOpY NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NprMeYaHume.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCATCA M3meHeHus (P3 ot 31.07.2020 N 290-P3) Cm. byayLLyto
penakumio.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 06s3aHHOCTb, YCTAaHOBAEHHAsA HU)KE, BO3HMKAET, €CAM BbIpy4dKa
npesbiwaeT 30 maH. pybaen (®3 ot 31.07.2020 N 290-3).

O6a3zaHHOCTL 0becneyntb BO3MOXHOCTb OM/aTthl TOBapoB (paboT, ycayr) ¢ Mcnosib3oBaHUEMm
HaLMOHaMbHbIX MAATEXKHbIX WHCTPYMEHTOB B paMKax HaLMOHANbHOM CUCTEMbl MAATEMHbIX KapT
pacnpocTpaHAeTCa Ha NpoAasua (MCnosHWTENsa, Bnafdenblia arperatopa), y KOTOPOro Bbipyyka oOT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCcAyr) 3a NpeALlecTBYOWMIA KaneHaapHbln rog,
npeBsbIlLaeT COPOK MUNINOHOB pybneit.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnamn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBAsoTCcA YCayrm
OOCTyna K MoABuXKHOW paauoTenedoHHOW CBA3M U (MAM) CpeacTBaM KOJUIEKTMBHOIO AocCTyna K
NHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", npogasel, (McnoHUTeNb) ocBObOX4aeTcs
OT 06f3aHHOCTM o0becneunTtb B 3TOM MeCTe BO3MOXKHOCTb OnnaThl ToBapoB (paboT, ycayr) c
NCMNONb30BaHNEM HALMOHANbHbIX NAATEXHbIX NUHCTPYMEHTOB.

Mpoaasel, ocBobogaeTcs OT 06f3aHHOCTM obecrneynMTb BO3MOXKHOCTb OMJIaTbl TOBAPOB C
MCNO/Ib30BaHMEM HAUMOHANAbHbIX MIATEXHbIX WMHCTPYMEHTOB B TOProBoM OOBEKTE, BblpyyKa oOT
peanusaummn TOBApOB B KOTOPOM COCTaB/AET MeHee MATU MW/IIMOHOB pybnei 3a npesLlecTByOLWMiA
KaneHaapHbIi rog,

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, yc/ayr) MOMKET MpPOU3BOAWUTLCA MNOTPEebuTeNnem B COOTBETCTBUU C
YKasaHWeM npogaBua (McnosHMTeNns) nyTemM pacyeToB yYepe3 CyObeKTOB HaLMOHA/IbHOW MAaTeXKHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHMEe MJIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickolt depepaumM O HAUMOHANbHOM NNATEXKHOW CUCTEME, €C/IM WHOE He YCTaHOBJ/IEHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU aKTaMu Poccuiickoit degepaumm.

3. MNpwu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMKU LEHEXKHbIMU CpeacTBamMu 06s3aTesbCcTBa
notpebuTtena nepen npoAaBLUOM (McnosHUTeNem) no onnate ToBapoB (paboT, ycayr) cuyuTaloTcs
MCMNOMIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AEHEXHbIX
cpeacTs npogasuy (ucnonHutento) ambo nnatekHomy areHTy (cybareHTy), ocyuiecTeastolemy
AeATeNbHOCTb NO NpUuemMy naartexen GprusnyYecknx AuL.
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Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesoa NpesocTaBaAseMbiX NOTPEOUTENEeM HaIMYHBIX
AeHeXHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeta ob6A3aTennpcTsa NotTpebutena nepes npoaasLOM
(ncnonHuTenem) no onnate ToBapos (pPaboT, yCAYr) CYMTAOTCA UCMNONHEHHBIMU B Pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHeCeHMs noTpebutenem HaAUuYHbIX AEeHeXHbIX CPeAcTB KpeauTHOM
opraHusaunm anbo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm 0 HaLMOHaAbHOW NAaTeXHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm 6e3HanMyHbIX pacyeToB 06A3aTenbCcTBa MoTpebuTena nepes NpoAaBUOM (MCMOAHUTENEM) Mo
onsate ToBapoB (paboT, yc/ayr) CUMTAOTCA MCMOJIHEHHLIMW B CYMME, YKA3aHHOMW B PaCMopsKeHUU o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMOJHEeHUA obCayKuBatoLweit
noTpebuTena KpeauTHOM OpraHu3aumnen.

4. Npw onnate ToBapoB (paboT, ycayr) npoAasLly (MCNONHWUTENO) 3aMpeLleHo yCTaHaBAMBaTb B
OTHOLLEHMM OLHOTO BMAA TOBApOB (paboT, yc/yr) pasiMyHble LeHbl B 3aBUCMMOCTM OT crnocoba 1x oniatsl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX MpUMeHsiemMblx popm Be3HaINYHbIX PacYeToB.

5. Mpopasel, (MCNONHMTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy noTpebuTena ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAwen CTaTbu.

CraTtba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npaB NoTpebuUTeNEl OCYLLLECTBAAETCA CYA0M.

3awmTta npaB  notpebuteneit  ycayr, OKasbiBaeMblX  (GUHAHCOBLIMM  OpraHU3aLMAMM,
OpraHM3yLWMMM B3aUMOLENCTBME C YNOJHOMOYEHHbIM NO NpaBam noTpebuteneit PpUHAHCOBLIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenen pUHAHCOBLIX
ycayr", ocywecTBnseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBNEHHbIMW YKa3aHHbIM OesepanbHbiM 3aKOHOM.
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-d3)

2. ckn o 3awmTe npaB notpebutenein moryT 6biTb NpeabAB/ieHbl NO BbIGOPY UCTLA B CyA NO MECTY:

HaxXoxaeHunAa opraHmn3auunmn, a eCimt OTBETYHNKOM ABNAETCA MH,D,MBVI[],yaJ'IbeIVI npeanpuHMmartesno, -
€ro XnTenbCrBa,

KUTEenbCTBa UNn I'Ipe6bIBaHMF| NCTUaQ,
3aKa4YeHnAa nam ncnoaHeHmAa gorosopa.

EcAn UCK K opraHusauuu BbITEKAET U3 AeATe/bHOCTM ee puaMana Wav npeacTaBUTENbCTBa, OH
MOMKeT BbITb NpeabAB/EeH B CyA N0 MeCTy HaxoXaeHus ee puanana nav NpeacTaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbLI NO WMCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBobOXKAAOTCA OT ynnaTbl FOCYAAapPCTBEHHOM MOLW/AMHbLI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckolt Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NMPU NPOOAXKE
TOBAPOB NOTPEBUTENIAM

Cratba 18. Mpasa noTpebutens npu o6Hapy:KeHUU B TOBape HEAOCTATKOB
(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnydyae obHapyKeHUA B TOBApe HEAOCTATKOB, €C/IM OHWU He OblM OroBOpPEHDI
npoAaBLOM, MO CBOeMy BbIbOpyY BNpaBe:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenun n (unn) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro yMeHbLIEHWA NOKYNHOW LeHbI;

I'IOTpGﬁOBaTb He3amMmeannTenbHOro 6e3303me3p,Horo YCTpaHEHNA HeOOoCTaTKOB TOBapa WU
BO3MELLEHNA PAaCXO040B Ha UX UCnpaBaeHne I'IOTpEﬁVITEI'IEM U TPETbUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA 4OroBOpPa Kymnau-npogaxkun u noTpeboBaTb BO3BpaTa ynjavyeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa W 3a ero cyeT notpebutenb A0MKEH BO3BPaTUTbL TOBap C
HeAoCTaTKaMMu.

Mpun aToM NoTpebuTens Bnpase NoTpeboBaTh TaKKe NOJHOrO BO3MELLEHMSA YObITKOB, MPUYUHEHHbIX
emy BC/AeACTBME MPOAAXkM ToBapa HeHaA/ieXKallero KayecTBa. Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA  COOTBETCTBYHOWMX TpeboBaHMi
notpeburens.

B OTHOLWEHUN TEXHMYECKM C/MOXKHOro ToBapa noTpebuTtenb B cAydyae OBHAPYXKeHUA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA O0rOBOpa KynAu-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol TOBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM e MapKu
(mogenu, apTMKyna) UAK Ha TaKOM e ToBap APYro mMapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl B TeYeHMEe NATHAZALATU AHEel CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA Noa/iexKaT y40BAETBOPEHNIO B OAHOM U3
cNeayloLLmx cy4Yaes:

06Hapy>+(eHv1e Cyw,ecTBeHHOro HeA0CTaTKa ToOBapa;
HapyLleHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCNOJIb30BaHNA TOBapa B Te4dyeHuUe KaxXaoro roja FapaHTVIl\/’IHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAUaTb AHEVI Bcnencrsue HEOAHOKPATHOro yCTpaHeHUA ero paszinyHbiX
HeAO0CTAaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBapoB yTBepaaetca [lpasutenbctBom Poccuiickom
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAWEN CTaTbM, NPEeAbABAAOTCA noTpebutenem
npogasuy AvMb60 YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY MHAMBMAYaNbHOMY
npegnpuHMMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa 1
HacTosWEeN CTaTbW, W3IrOTOBUTENID, YMNOJHOMOYEHHON OpraHu3auunm WAM  YNOJHOMOYEHHOMY
WHOVBUAYANbHOMY MPeaNnPUHUMATENID, UMMOPTEPY.

(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbsasaeHua 3Tux TpeboBaHW NoTpebuTesb BNpaBe BO3BPATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea n notpebosBaTh BO3BpaTa ynaayeHHOM 33 HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OTCYTCTBVIe Yy I'IOTpe6MTEJ'IF| KaCCoBOro wmanM TOBaApPHOro 4eka ambo  MHoro AOKYMEHTa,
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yaoctoBepatowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBAHWEM A5 OTKasa B
YA0B/NETBOPEHUMN €ro TpeboBaHUN.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
MHANBUAYANbHbLIA NPeanpUHMMaTENb, UMMNOPTEP 06sA3aHbl NPUHATL TOBAP HEHaANeXKallero Kayectea y
notpebutens u B cnydyae HeobxoAMMOCTM NPOBECTU MPOBEPKY KayecTsa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa o NpuuYMHAX BO3HWKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNO/IHOMOYEHHAA OpPraHn3aLma UAK YNOoJAHOMOYEHHbIV MHAMBUAYANbHbIV NPeaAnpUHUMATENb, UMIOPTEP
06A3aHbl NPOBECTU 3KCNEepTU3y ToBapa 3a CBOW cyeT. JKcnepTusa ToBapa NPOBOAMTCA B CPOKM,
yCTaHoBANEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtens BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM SKCNEPTM3bl TOBAPA
M B CAyyae Hecornacusa C ee pesy/nbTaTaMM OCMOPUTb 3aK/OUYEHWME TaKOM 3KCNepTusbl B cyaebHOm
nopsazke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero He40CTaTKM BO3HUKAM BCAeacTBue
0bcTOATENLCTB, 332 KOTOPbIE He OTBevyaeT Npogasel, (M3roToBuUTeNb), NoTpebutenb 06a3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHON OpraHM3aLU MM UaM YNOJIHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHUMATENt0, UMMNOPTEPY pPacxodbl Ha MNpPoBeAEHME 3SKCNEePTM3bl, a TaKXKe CBA3aHHble C ee
nposegeHMeM pacxoabl Ha XpaHeHMe N TPAHCNOPTMPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

6. [MMpopgaseu, (M3roToBUTENb), YMOJHOMOYEHHAA OpraHM3auMs UAM  YNOJIHOMOYEHHbIN
WHOVUBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTAQHOB/IEH FApPAHTUIHBIA CPOK, €CN NOTPebuTeNnb AOKAXKET, YTO OHM BO3HWUKAM 4O Mepenayun ToBapa
I'IOTp66VITeI'|}O U1 no Npn4YnNHam, BOSHUKLLMM A0 3TOro MOMeEHTAa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHWUM ToBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUIAHbIA CPOK, Npoaasel, (M3roToBuTeNb),
YNONIHOMOYEHHAaA OpraHM3aLma AN yNoHOMOYEHHbI MHANBUAYaNbHbIA NpegnpuHUMaTeb, UMNopTep
oTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [AO0KaXeT, YTO OHW BO3HUKAM noc/ie nepefadyy Tosapa
notpebutento BCNeACTBME HapylleHUs noTpebuTenem npaBUMA  UCNONb30BAHUA, XPaHEHUA WM
TPaHCNOPTUMPOBKM TOBapa, AEUCTBUI TPETbUX UL, AN HENPEOAONUMON CUbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabaputHOro ToBapa W ToBapa Becom 6onee NATU KUIOrPaMMOB AN PEMOHTa,
YUEHKM, 3aMeHbl U (M1M) BO3BPaT MX MOTPEBUTENO0 OCYLLECTBAAIOTCA CMAaMM M 33 cYeT npojasLla
(nsrotoBuTENs, YNONHOMOYEHHOW  OpraHMsauMM WAW  YNOAHOMOYEHHOro  UHAMBWAYaNLHOMO
npeanpuHMmarens, umnoprtepa). B cryyae HemcnonHeHUs AaHHOM 0653aHHOCTU, a TaK¥Ke Npu OTCYTCTBUK
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumm UAM YNoHOMOYEHHOrO UHAMBUAYA/bHOMO
npeanpuvHMmaTens, MMMNopTepa) B MecTe HaxoxKAeHua notpebutena poctaska v (Mnau) Bosspar
YKa3aHHbIX TOBapoB MOTMYyT OCYyWeECcTBAATbCcA noTpebutenem. Mpu 3TOoM npoaasel, (M3roToBUTEND,
YNO/IHOMOYEHHasA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  UHAMBMAYANbHbIN  NpeAnpUHUMATEND,
nmnopTtep) oba3aH BO3MECTUTb NOTPebUTeNto pacxonbl, CBA3aHHbIE C AOCTAaBKOM U (MAK) BO3BpATOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasaeHusa notpeburenem rpeboBaHUii B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbel 18 Hactoswero 3akoHa
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TpeboBaHMA K NpoAasuy (M3roToBUTENIO, YNONHOMOYEHHOW OpraHuM3auMmM WAM YNOJAHOMOYEHHOMY
UHAMBMAYANbHOMY MNpPeAnpUHMMATENO, UMNOPTEPY) B OTHOLIEHMM HeAOCTAaTKOB TOBapa, €C/iM OHWU
06HapyKeHbl B TeYeHWe rapaHTUIMHOro CPOKa UM CPOKa roAHOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNWN TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKN WU CPOKU FOAHOCTU HE YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTb YKasaHHble TpeboBaHUA, €C/IM HeJO0CTaTKU TOBAapOB OBHAapyKeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT cO AHA nepeaaun nx notpebutento, ecnm 6onee aanTesbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM MM A0rOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

2. FapaHTUIHBIN CPOK TOBapPa, a TaKXKe CPOK ero cNyXbbl MCUUCNALTCA CO AHA Nepenayn ToBapa
notpebutento, ecnu UuHoe He npeaycMOTpeHO A0oroBopom. Ecnu geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3rOTOB/IEHMSA TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0b6yBM, ofexAbl U NPOYMX) 3TU CPOKM MCUUCAAKOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoli depepaumm mUcxoaa M3 KAMMATMUECKMX YC/IOBUMA MECTa HaXOMKAeHMUA
notpebutenen.

Mpu npoaaxe ToBapoB Mo obpaslam, No MoyTe, a TakKe B CAyYasnX, €CAM MOMEHT 3aKNoueHus
OOroBopa Kynau-npoaaxu M MOMEHT nepeAayn ToBapa nNoOTpebuTento He coBMagatloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [O0CTaBKM ToBapa notpebutento. Ecam noTpebuTens /MWEH BO3MOXHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OBCTOATENLCTB, 3aBUCALMX OT npodasBua (B 4YacTHOCTM, ToBap
HY)XOaeTca B CrneuManbHOW YCTaHOBKE, MOAKAYEHUM WU COOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUIMHbLIA CPOK He TeyeT A0 YyCTPaHeHWs MPOoAaBLOM TaKuxX obCToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MNOAKNIOYEHUA, COOPKM TOBapa, YCTpaHeHMA 3aBUCAWMX OT MpodaBua o06CTOATENbCTs,
BC/eACTBME KOTOPbIX MOTPebuTenb He MOMKeT WUCMOo/b30BaTb TOBap MO Ha3HauyeHuio, onpeaenuTb
HEBO3MOXHO, 3T CPOKMN UCYUCAAIOTCA CO AHA 3aK/HOUYEHNA AOTOBOPaA KYNIN-NPOAAXKMU.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3al, cKkNtoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHoOCTM ToBapa onpeaenseTca nepmuoaom, NCHUCAAEMbIM CO AHA U3rOoTOBAEHNA TOBapa, B
TeyeHne KOTOopOoro OH npuroaeH K MCNONAb30BaHWUIO, WU AaTOﬁ, A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K UCnoJib30BaHUIO.

MPoAOMKUTENbHOCTb CPOKa rFOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06f3aTeNbHbIM
TpeboBaHUAM K 6e3onacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLLME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIMHbIE CPOKM HA KOMMIEKTYIOWME U3LE/MA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM *Ke NopAAKeE, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMNAEKTYIOLLME U3OENNA U COCTaBHbIE YacTW TOBapa CYNTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34e/ne, ecin MHOe He YCTAaHOB/IEHO AOroBOPOM. B ciyyae, ecnn Ha
KOMM/IEKTYIOWEE M3AENMEe M COCTAaBHYHO 4aCTb TOBapa B AOrOBOPE YCTAHOBJ/IEH FapaHTUMHbLIA CPOK
MeHbLUEN NPOAO/IKUTENBbHOCTU, YeM FapaHTUMHLIN CPOK Ha OCHOBHOE M3aenne, notTpebutenb Bnpase
npeabasuTb TPebOBaHWUSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOLWEro U3genns 1 cocTaBHOM 4acTu
TOBapa, Npu MUX OOHAPYKEHUWN B TEYEHME FapPaHTMMHOIO CPOKA Ha OCHOBHOE M3AeNne, ecnu WMHoe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ecnun Ha KomnnekTytoLee M3aenme yCTaHOBAEH rapaHTUIAHbINA CPOK 6onbLie NPOAONKUTENBHOCTH,
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YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b BNpase NpeabaBUTb TPe60BaAHUA B OTHOLLEHUN
HeAOCTaTKOB TOBapa Npu YC0BUM, YTO HEAOCTATKM KOMIMIEKTYIOWErO N34ennsa 0OHapYKeHbI B Te4eHne
rapaHTUMHOIO CPOKA Ha 3TO M3A4enne, He3aBUCMMO OT MCTEYEHWA FapPaHTUMHOINO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HacTOALILEN cTaTbe, AOBOAATCA A0 cBeAeHMA noTpebutena 8 HopmaLmnm o
ToBape, NpeaocTaBaAAemMol NoTpebuTeNto B COOTBETCTBMM CO cTaTber 10 HacToALllero 3akoHa.

5. B cnyyanx, Koraa npeaycmMoTPEeHHbIM A0r0BOPOM rapaHTUMHbINA CPOK COCTaBASET MEHee ABYX NeT
N HeJOCTaTKM ToBapa OOHapyKeHbl NoTpebuTenem no UCTeYeHMM rapaHTUMHOIO CPoKa, HO B Npegenax
OBYX NeT, noTpebutenb BNpase NpeabsBUTb NpoaasLy (M3roToBuTento) TpeboBaHUs, NPeayCMOTPEHHbIe
cTaTbein 18 HacTosAwero 3aKoHa, ec/iM AOKaxeT, YTO HegoCTaTKM TOBapa BO3HWUKAW [0 ero nepegayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABAEHMSA CYLLECTBEHHbIX HEAO0CTaTKOB TOBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuUTeNt0  (YNONIHOMOYEHHOW OpraHM3auuMuM MAKM  YNOSIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHMmaTtento, umnopTtepy) TpebosaHe 0 6e3B03ME34HOM YCTPaHEHUN TaKMUX HEAOCTAaTKOB, ecan
[OKaXKeT, UTo OHM BO3HUKAM A0 Nepeaayn ToBapa NoTpebutento am no NpUYMHam, BO3HMKLLIMM A0 3TOro
MOMeHTa. YKazaHHoe TpeboBaHne Mo3KeT BbITb NpeabABAeHO, eCiv He4OCTaTKM ToBapa 06HapyKeHbl No
NCTeuyeHUn ABYX /IeT CO AHA Nepeaayn Tosapa noTpebuTento, B Te4eHMe YyCTaHOBIEHHOrO Ha TOBap CPOKa
CNy*K6bl MW B TEUEHWE AEeCATU /IeT CO AHA nepedayn ToBapa NoTpebuTento B caydyae HeycTaHOB/AEHUA
CpOKa CNyXbbl. Ecan yKkasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALaTh AHel co AHA ero
npegbaBneHusa noTpebuTenem nam obHapy»KeHHbI UM HeJoCTaTOK TOBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb No ceoemy BbiIbOPy BNpaBe NPeabABUTb U3rOTOBUTENO (YNOJIHOMOYEHHOW OpraHu3auum
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANnPUHUMATEN0, UMNOPTEPY) MHbIE MPedyCMOTPEHHbIe
NyHKTOM 3 cTaTbM 18 HacToAwero 3aKkoHa TpeboBaHMA WAM BO3BPATUTbL TOBAapP W3rOTOBUTE/IO
(ynonHOMOYeHHOW OpraHMsauuMnm WaM YNOJHOMOYEHHOMY WHAMBUAYA/NbHOMY MpPeAnpUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTb BO3BpaTa yNaAaYeHHOW AEHEKHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoButenem (npoaaBuoM, YNONHOMOYEHHOM
OpraHu3aunen Uam ynosIHOMOYEeHHbIM MHANBUAYAJIbHBIM NpeanpUHUMaTENIeM, UMMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam cpoK ycTpaHeHnA He4OCTaTKOB TOBapa He onpeaeneH B NMUCbMEHHOM d)oplv\e cornawieHmem
CTOPOH, 3T HeAOCTaTKN AOO0/1XKHbI 6bITb YCTPaHEHbI NU3rOTOBUTENIEM (I'IpOﬂ,aBLI,OM, yHOﬂHOMOLIEHHOVI
OpFaHMBBLLMeVI UM ynoAHOMOYEHHbIM  UMHAOUBUAYA/NIbHbIM  MpPpeanpuHNMaTeNnem, MMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MUHUMaAbHbIN CpPOK, 0B6BEKTUBHO HeO6XOAMMbIl\;1 ana nx yCtpaHeHuAa C
y4yeTom 06bIYHO npumMeHAeMOro cnocoba. CpOK YCTpaHeEHNA HeOOCTaTKOB TOBapa, OHpEAeﬂﬂeMbIVI B
NUCbMEHHOM d)opN\e cornawieHnem CTopoH, He MOXKeT npesBbiWwaTb COPOK NATb ,D,Heﬁ.

B cnyyae, ecivt BO Bpema ycTpaHeHUs HeAQ0CTaTKOB TOBapa CTaHET OYEeBUAHbBIM, YTO OHM He ByayT
yCTpaHeHbl B onpedeneHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrfalleHne o
HOBOM CpOKe YCTpaHeHUA HeAoCTaTKoB, ToBapa. [pu 3TOM OTCyTCTBME HEeobXoAUMBIX ANA YCTPaHEeHUs
He0CTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepuanos), 06opyaoBaHNA UaM NoA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM O1A 3aKJOUYEHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTU 33 HapyLleHMe CPOoKa, onpeaeneHHOro cornaleHMem CTOPoH NepBoHaYanbHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOoweHMM TOBAPOB ANUTENBHOIO TMOJIb30BAHMA W3roTOBWTE/Nb, Npogasel, /vbo
YNOAHOMOYEHHAA OpraHM3aLmMa UAN YNONHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMaTenb 06s3aHbl
npu npeabasaeHun notpebutenem ykasaHHoro TpeboBaHWA B TpexAHEeBHbIM cpok 6e3so3mesgHo
npeaocTaBuTb NOTPebUTEN0 Ha Mepuod PemMoHTa TOBap A/UTENbHOrO MOAb30BaHWA, obnagatowmii
3TUMM K€ OCHOBHbIMM MOTPEBUTENLCKMMUK CBOMCTBaMU, 0becneuns AOCTaBKY 3a CBOW cyeT. MepeyeHb
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TOBapoOB A/IMTE/NIbHOTO MONAb30BaHWA, Ha KOTOpble yKasaHHOe TpeboBaHWEe He pacnpoCTpaHAeTCs,
ycTaHasameaetca MNpasutensctsom Poccuiickon ®eaepauymm.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cayyae ycTpaHeHWa HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEero NpoA/1eBaeTca Ha nepuoa,
B TEYEHMEe KOTOPOro ToBap He MCMO/b30BascA. YKasaHHbIN Nepuos UCYMCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnem o6 ycTpaHeHUM HeLOCTaTKOB TOBapa 4O AHA BblAa4M €ro No OKOHYaHWUK
peMoHTa. MNpu Bblgaye ToBapa M3roToBUTENb (Npoaasel, YNOJHOMOYEHHas opraHu3auusa uau
YNO/HOMOYEHHbIA  UHOMBUAYANIbHBLIM  NpeanpuHMMaTesb, MMIopTep) o06s3aH npegocTaBuTb B
nnMcbMeHHo dopme noTpebutento MHbGopmaLmio o0 gaTte obpalweHus notTpebutens c TpebosaHnem o6
YCTpaHeHUn obHapyXKeHHbIX UM HeLO0CTaTKOB TOBapa, O AaTe nepejayv ToBapa notpebutesnem ans
YCTPaHEeHUs HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTAaTKOB TOBapa C MX OnucaHuem, ob
MCMNO/Ib30BAHHbIX 3aMaCHbIX YacTAX (AeTansx, maTtepuasnax) M o AaTe BblAauM ToBapa NoTpebutento no
OKOHYaHUM YCTPaHEHUS HeAO0CTaTKOB ToBapa.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3AEAUSA UK
COCTaBHOM 4YacTWM OCHOBHOIO M34ennA, Ha KOTOpble YCTaHOBAEHbl rapaHTUIHblE CPOKWU, Ha HOBble
KOMMAEKTylolee n3aenme UAnM COCTaBHYH 4YacTb OCHOBHOMO M34enna YCTaHaB/NWBAETCA rapaHTUNHbIN
CPOK TOW e MPOAOAXKUTENbHOCTU, YTO U Ha 3aMeHEHHble KOMMAEKTYyollee nsaenme Uam CoCTaBHYIO
4acTb OCHOBHOIO U3AeNns, eC/iM MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUIMHbINA CPOK UcuncaaeTca
CO AHA BblAauM NoTpebutento sToro ToBapa NoO OKOHYaHUMU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaaAeXalero KayecrTea

1. B cnyyae obHapyKeHuns noTpebutenem HeJ0CTAaTKOB TOBapa U NpeabsaBaeHUA TPeboBaHUA O ero
3ameHe npojaasel, (M3roToBUTENb, YMNO/NHOMOYEHHass OpraHU3aums WAM  YNOJIHOMOYEHHbIN
MHANBMAYAbHBIN NPeAnpPUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKoM TOBap B TeYeHNE CeMn AHel
CO AHA NpeabaABAeHUs YKa3aHHOro TpeboBaHma noTpebutenem, a npn HeobxoAMMOCTM A0MNOJNHUTENIbHON
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTenem, ynoiHOMOYEHHOW opraHnsaumen unm
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TeYeHMe ABaALATU AHEN
CO AHSA NpeabaBAeHMA YKa3aHHOro TpeboBaHus.

Echm y npopasBua (M3rotoBuTeNA, YMNOJHOMOYEHHOW OpraHus3auMmM WAU  YNoJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT npeabasieHusa TpeboBaHUa OTCyTCTBYET
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3amMeHa [0/XHa bbiTb NpoBedeHa B TeyeHWe MecAla CO AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAg/1eXnT yA0BAETBOPEHMIO MO ero 3asB/IeHNI0 B CPOK, HE0bXoANMbIV A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHMMaTENs,
MMNopTepa) HeobXoAMMOTO AA 3aMeHbl TOBAapa HAa AeHb NPeAbABNeHNsA YKazaHHOTo TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTtcs 6osee cemu gHel, no TpeboBaHMO NoTpebuTens npogased,
(nsrotoButens nMbo yYNONHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHen co AHA nNpeabasaeHns TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpeaocTaBUTb NOTPebuTento BO BpemMeHHOoe MNo/b30BaHMEe Ha nepuoj 3aMeHbl ToBap
O/IMTENBHOrO MNOJ/Ib30BaHMA, 06N1aAaloWmMii 3TUMM KEe OCHOBHbIMW MOTPEBUTENIbCKUMU CBOMCTBaMMU,
obecneuns ero A4OCTaBKY 3a CBOM cYeT. ITO NPaBUIO He PaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(B pen. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)
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2. ToBap HeEHaANEXKALLErO KauecTBa A0/KeEH ObiTb 3aMeHEH Ha HOBbIW TOBApP, TO €CTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CratbA 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebUTENA O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN
pacxodoB Ha WCMNpaB/ieHME HeAOoCTAaTKOB ToBapa noTpebuTenem MAM TPETbUM NMLLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMEe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCneACTBME MPOAAXKM TOBapa HeHaaJ/lerkallero KayectBa /anMbo npenocTaBaeHUs
HeHagnexawen MHdopmauMmM O ToBape, NognexkaT YyAOoBNETBOPEHWIO NMPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auuen WAN YNOAHOMOYEHHbIM MHAVBUAYAZbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeAbABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3auuu Uu
YNOJIHOMOYEHHOIO0 MHAUBUAYANbHOrO NpeAnpUHUMATENs, UMMNOPTEPa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 32 HapyweHne NpeayCMOTPEHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTENA O NPEAOCTaBNEHUN eMY HA NEPUOL,
PEeMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBUTE b, YTOHOMOYEHHAA OPraHM3aLma Uam
YNOJIHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHMMaTE b, UMNOPTEP), AONYCTUBLLIMIA TaKME HapyLLUeHUs,
yniaunsaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOUKM HEYCTOMKY (NEH0) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXo4A M3 ero LeHbl, CyL,ecTBOBaBLLIEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutena [O0MKHO 6bl10 BbiTb YAOBNAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHO oOpraHM3auuein WAM YNONHOMOYEHHbIM MHAUBUAYANAbHBIM NpeanpuHUMaTENEM,
MMMNOPTEPOM), B AeHb A0BPOBONLHOrO Y/I0BAETBOPEHMUA TAKOro TpeboBaHWA UAU B AeHb BbIHECEHUSA
cyaebHoro peleHus, ecnum TpebosaHue A06POBO/ILHO YA0BNETBOPEHO He 6bI10.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoNHeHUA TpeboBaHM NOTpebuUTeNa B CPOKKU, NpeayCcMOTpPeHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, nNoTpebutenb BhnpaBe MO CBOEMY Bbibopy NpeabsBUTb WHble TpeboBaHUS,
YCTAHOB/IEHHble cTaTbel 18 HacTosAWwero 3akoHa.

Cratba 23.1. [MMocnepcteBMAa HapyweHUMA NPOAABLOM CpPOKA nepepaydyn npenBapuUtTeNnbHO
onnavyeHHoOro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynau-npogaxu, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesbHO
ONNaTUTb TOBap, A0/IXKEH COAepPKaTb YCI0BME O CPOKe nepeaayn Tosapa notpeburento.

2. B cnyyae, eciv npogasel, NOAYYMBLUMIA CyMMy NpeaBapuUTebHOW OnAaTbl B onpeaesieHHOM
[OrOBOPOM KYMN-NPOAAXKM pasmepe, He UCNoHUA 06A3aHHOCTbL No nepegaye ToBapa NoTpebutesnto B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTelb No cBoeMy Bbibopy Bnpase NoTpeboBaTh:

nepeaadyn onaav4yeHHoOro Toeapa B YCTaHOBﬂeHHbIVI UM HOBbIN CpOK;
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BO3BpaTa CyMmmbl I'IpeABapVITeJ'IbHOf/JI onaaTbl TOBapa, HE NnepeagaHHOro npoaasuoMm.

Mpuv aToM noTpebutens Bnpase NoTpeboBaTb TaKKe NOJHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylleHMA YCTAHOBJEHHOTO AOroBOPOM  KYMAW-MPOAaXKM CpoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO AOrOBOPOM KYyMAW-NPOAAXKM CPOKa nepeaaqu
npeggsapuTesibHO OMNJIAYEHHOro ToBapa MOTPebuTento Npogasel, ynaayvMBaeT emy 33 KaxAbli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJIOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOlM ONiaThbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHS, KOrga rno AOroBopy Kyn/u-Mpogaku nepegaya ToBapa
noTpebutento foMKHa Hbina bbITb OCYLWECTBNEH], OO AHA Nepeaayv ToBapa NoTpebutento uan ao AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NPeABapUTENbHO YINIAaYEHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKEeT MpeBbllaTh CyMmy
npeasapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NoTpebuTeNs o Bo3BpaTe ynjaayeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHNUU
ybbITKOB MoAne)kaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHMe AeCATU AHel COo AHA NpeabaABAeHMSA
cooTBeTCTBYlOWEero TpeboBaHms.

5. TpeboBaHWA noTpebuTeNs, YCTaHOB/NEHHble MYHKTOM 2 HAcToAWel CcTaTbM, He noaJsexkar
YAOBNETBOPEHUIO, €C/IM NpOoAaBel, LOKaXeT, 4YTO HapylweHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO ONJIAYEHHOro TOBapa MPOM30LW/I0 BCAEACTBUE HEMNPeogo/IMMON CUbl UAW MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ nOTpEGMTe.I'IEM B C/ny4vae I1pMO6pETEHMF| UM TOBapa HeHaasneXawero
Ka4yecTBa

1. Mpu 3ameHe ToBapa HeHad/1exKalllero KayectTsa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenu u
(nnun) apTKyna) nepepacyeT LeHbl TOBapa He MPON3BOANUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TaKOM Ke ToBap Apyrol mapku (moaenwm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeXKallero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HMLY B LLEHAX; B C/ly4ae, EC/M LieHa ToBapa, Nog/erKallero
3amMeHe, Bbllle LUeHbl ToBapa, NpPeaoCTaB/eHHOro B3aMeH, pPasHMUA B LUEHax BbinjadynsaeTca
notpebutento. LleHa ToBapa, noasexalwero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO NPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepegaBaemoro B3ameH TOBapa ONpeaenAlTcA Ha MOMEHT BblHECEeHMA CyAOM pelleHWa O 3ameHe
ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae npeabasneHus notpebutenem TpeboBaHUA 0 COPA3MEPHOM YMEHbLIEHUWN NMOKYMHOM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT npeabABaeHUA noTpebutenem TpebosaHUs
06 yueHKe unn, ecan oHo A06pPOBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeELIeHUs O
COpa3MepHOM YMeHbLIEHWUM NOKYNHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HEHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pasHuLUbl MeXKay LLeHOM ToBapa, YCTaHOBJEHHON AOr0OBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBAapa Ha
MOMEHT A06POBO/ILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHUs nan, ecan TpedboBaHne 4O0O6POBOILHO He
YO,0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBeaeH ®depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeanepasbHOro 3akoHa OT
21.12.2004 N 171-93)
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5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero KayecTBa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpalLaeTca yniadeHHas 3a TOBap [AeHeXHas CymMma B pasmepe MoralieHHOro Ko AHo BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakXkKe BO3MeLlaeTca naarta 3a NpeaocTaBneHne KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HEHaA/IEMKALLEro KayecTsa, MpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro KpeanTa (3arima), npogasel, 0653aH BO3BPATUTL NOTPEOUTEIO yNAaueHHYO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yMnayeHHble noTpebutenem NpoueHTbl U MHble MAATEXWU NO
O0oroBopy noTpebutenbckoro Kpeamta (3arima).

(n. 6 BBeaeH ®epepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpeburena Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. NMoTtpebutens BnpaBe 0BMEHATb HEMPOLOBOJILCTBEHHbLIA TOBApP HaA/eXallero Kayectsa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obln NPUOBpPETeH, eciv yKasaHHbI ToBap He
nogowen no popme, rabapmutam, GacoHy, pacuBeTke, pasmepy AN KOMMIEKTaLUu.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutens MMmeeT NPaBo Ha 0B6MeH HenpPoAoBOILCTBEHHOTO TOBaPa Ha4/1esKallero Kayecrsa B
TeYeHue YeTblpHaAZLATU SHEN, HE CUMTan AHA ero NOoKymnKu.

O6meH HenpoaoBO/ILCTBEHHOMO TOBapa HAA/1EXKALLEro KayecTsa NPOBOAUTCA, €C/IN YKA3aHHbIN
TOBap He 6bln B ynoTpebaeHUn, CoOXpaHeHbl ero TOBapHbIA BUA, NOTPebUTEeIbCKME CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK MW KAacCOBbIM YeK IMOO MHOW NOATBEPKAAOLWMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuTeNna TOBAPHOro YeKa MM KacCoBOro Yeka
nmbo MHOro NOATBEPKAAOLWEro ONaaTy TOBapa AOKYMEHTA He INLIAET ero BO3MOXKHOCTM CCblaTbCs Ha
CBMAETENIbCKME NMOKA3aHMA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MNepeyeHb TOBapOB, He Noasexawmx o6mMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon ®egepaumu.

2. B cnyyae, ecnm aHanorMyHbIv ToBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHma noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCNOSHEHWA AOTOBOPa KyNan-NpoAarku U notpebosaTb
BO3BpaTa yniavyeHHOM 33 yYKa3aHHbIN TOBap AEHEKHON cymmbl. TpeboBaHWe NoTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbIM TOBap AEHEXKHOM CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM 0bMeH ToBapa MOXKET 6biTb MpPeayCMOTPEH Npwu
MOCTYN/JIEHUN aHa/ZIofMYHOTO ToBapa B npogaxy. Mpogasel, obA3aH He3ameaNUTENbHO COOBLMTH
noTpebuTento o NOCTyN/JeHUM aHaNOTMYHOrO TOBapa B MPOLAMKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLMOHHDBI cNnocob npoaarku ToBapa
(eBepeHa DepepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KYNAM-NPOAaKM MOXKET ObITb 3aK/NOYEH HA OCHOBAHMM O3HAKOMJ/IEHUA
notpebuTtensa c npeanoXKeHHbIM NPOAABLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTaslioroB, MPOCNEKTOB,
6yKkneToB, POTOCHMMKOB, CPEeACTB CBA3W (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBS3U U APYIMX) UAN UHBIMU
WCKIOYAOLWMMMN BO3SMOMKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIeHUsA noTpebuTtens c Tosapom nubo
06pa3Lom TOBapa NpW 3aKAOYEHMM TaKOro A0roBopa (AMCTaHUMOHHbLIM cnocob npoaaxku ToBapa)
cnocobamu.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpopaBuoM [0 3aK/OYEHWA [0roBopa A[O/KHA ObiTb MNpefocTaBneHa NoTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEeBbUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM (UPMEHHOM HaMMEHOBAHUW (HaMMeHOBAHUW)
npoaasua (M3rotosuTens), o LeHe 1 06 yca0BUAX NpMobpeTeHNs ToBapa, O ero AOCTaBKe, CPOKE C/YXKObl,
CPOKe rogHOCTM 1 rapaHTUIMTHOM CPOKe, O NopAAKe onaaTbl TOBAPa, a TAK}KE O CPOKE, B TeYEHNE KOTOPOTo
OENCTBYET Npes/oKeHne 0 3aKAH4YEeHUN 40roBOpa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XKHa bbiTb B NMCbMEHHON GopMe npeaocTaB/ieHa
HdopMauua o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, nOTDEGMTe.ﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema 00 ero nepenayun, a nocne nepenayum
TOBapa - B Te4eHne cemu lEI,HEI‘/JI.

B Cayyvae, ecan VIHd)OpMaLI,I/IFI O nopAaake U CpoOKax BO3BpaTa TOBapa HaaeXauwero Kayecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6MTe}1b Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUe Tpex mecaues C MOMEHTa Nepeaadum Tosapa.

Bo3BpaT ToBapa HaA/eKaLero KauecTsa BOSMOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOWMI GAKT U YyCNOBMA NOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBME ¥ NOTPebUTEeNa AOKYMEHT], NOATBEPKAAIOLLErO GaKT U YCA0BUA NOKYMNKKU TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbIIaTbCA Ha Apyrve A0oKasaTenbCTBa NMpUobpeTeHus ToBapa y LaHHOro
npoaasua.

MoTpebutenb He BrpaBe OTKasaTbCA OT ToOBapa HaA/eXallero KadyecTBa, MWMEOLWEro
MHAMBUAOYANbHO-ONPeAeNeHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBap MOXeT ObiTb MCMNoJIb30BaH
NCKNOUYNTENbHO NPUobpeTaoLmnm ero notpebutenem.

Mpu oTKase noTpebutena OT ToBapa MPoOAaBel, AO/XEH BO3BPATUTb €My AEHEXKHYID CymMY,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB MNpoAasla Ha AO0CTaBKY OT
notpebutens BO3BpaLLEHHOro TOBapa, He Mo3agHee Yem yepes AeCATb AHEW CO AHA NpeabABAeHUSA
notpebuTenem cooTBeTCTBYIOWEro TpeboBaHuA.

5. MocneacTeus Npoaakn ToBapa HEHaA/1EXKALLEro KauecTBa ANCTaHLUMOHHbIM CNOCO60M NPoaaKu
TOBapa YCTAHOB/IEHbI MO/IOXKEHUAMMU, NPEeAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToAwero 3aKoHa.

Crartba 26.2. paBuna npoaaxkun otTaeNbHbIX BUA0B TOBApOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa Npoda*km oTAe/bHbIX BUAOB TOBApOB ycTaHas/auBatoTca [MpasBuTtenbctBom Poccuiickoi
depepauun.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCAYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06s3aH OCYLWLECTBMTb BbiNoAHeHMe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbINOAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAe/bHbIX BUAOB YCAyr)
WM AOrOBOPOM O BbIMOJAHEHMM paboT (OKasaHUM ycayr). B gorosope o BbINOAHEHUN PaboT (OKasaHUK
YCAYr) MOXeT npeaycMaTpuBaTbCA CPOK BbIMOAHEHUA pPaboTbl (OKasaHMA YCayru), ecan yKasaHHbIMU
npaBuaamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllel MpPoAO0/IKUTENbHOCTU, 4YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NpPaBUaammu.

2. CpoK BbinonHeHMA paboTbl (OKasaHMA yCayru) mMoXKeT onpeaenatTbca aaTon (nepuogom), K
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KOTOPOW AOMKHO BbITb 3aKOHYEHO BbiNOAHEHWE paboTbl (OKasaHue ycayru) unum (1) aaton (nepnogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMUTL K BbINOJHEHWNIO paboTbl (OKasaHMIo ycayrm).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnu BbiNoAHeHMe paboTbl (OKasaHWe yCayrM) OCYLLECTBAAETCA MO YacTAM (AoCTaBKa
nepuoamMyecKkon neyatv, TexXHUYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa AEeWCTBMA Aorosopa o
BbINOJIHEHNW PAbOT (OKa3aHMM YCAYr), AOMKHbI NPeayCMaTPMBaTbLCA COOTBETCTBYOLWME CPOKK (Neproabl)
BbINO/HEHUA TaKMX paboT (OKasaHma ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKMKe CPOKW 3aBeplueHus
OTAeNbHbIX 3TanoB paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTsusa HapylUeHUA UCMNOJIHUTE/NIEM CPOKOB BbINOJIHEHUA paboT (OKasaHuA
yenyr)

1. EcAn MCnoNHWUTENb HAPYLWIWMA CPOKWM BbINOAHEHMA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHuYaHKUA BbINOMIHEHMA PabOTbl (OKa3aHWs ycayrm) U (MAKn) NPOMEKYTOUHbIE CPOKW BbINOJHEHNS
paboTbl (OKa3aHMA yCyr) A BO BPEMA BbINOJHEHMA PaboTbl (OKa3aHWs yCayru) cTano o4eBUAHbIM, YTO
OHa He byaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBse:

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YMTb UCMOAHUTEIO HOBbIW CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnTb BbINOSHEHWE paboTbl (OKasaHWe yCayrv) TPEeTbMM AnUam 33 PasyMHY0 UEHY WAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE6BOBATL OT UCMONHUTENNA BO3MELLLEHNA NOHECEHHbIX PacXoA08;

noTpeboBaTb yMEHbLIEHMSA LIeHbI 3a BbiNosHEHMEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOAHEHUWN PaboTbl (OKaszaHMKM ycayrm).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NOAHONO BO3MELLEHMA YObITKOB, NPUUYNHEHHbIX EMY B
CBA3W C HApPYyLEHMEM CPOKOB BbINOJIHEHMS pPaboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE AN1A YA0BETBOPEHUA COOTBETCTBYOLMX TPebOBaHUI noTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOrOBOPE O BbIMNOJIHEHUWN PabOTbl (OKa3aHWK ycayru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoOYKM HOBbLIX CPOKOB I'IOTpeﬁl/ITel'lb Bnpase npeabABUTb UCNOJIHUTENIO WHbIE
TDE6OBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFlLLI,el)'I CTaTbM.

3. LleHa BbiNnoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCNO/IHEHUS [O0roBopa O BbINOAHEHUM PaboTbl (OKasaHMWM YyCAyrM), a TaKKe YyyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwv OTKase OT MUCMOJIHEHMS AOrOBOPA O BbINOJAHEHUMU PAabOTbI (OKa3aHUM YCAYrK) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMOJAHEHUA paboTbl
(oKasaHuMA ycnyrv), a Tak:Ke naaTbl 33 BbIMOJHEHHYIO PaboTy (OKasaHHYH ycayry), 3a UCKAOYEHUEM
cnyyasi, eciv noTpebuTenb NPUHAA BbINOJAHEHHYIO PpaboTy (OKa3aHHYO ycayry).
(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)
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A63aL, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbiMOAHEHMA PaboTbl (OKa3aHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPebuTenem Ha OCHOBAaHWWM MyHKTa 1 HAcCToALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumBaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB UEHbl BbiNOAHEHWUA pPaboTbl (OKasaHMA yCayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbINOAHEHUM pPaboT (OKasaHuW ycnyr) He
onpegeneHa - obuwel uUeHbl 3aKasa. [loroBOpom O BbINOAHEHMM pPaboT (OKasaHUKM yCayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HeyCTONKK (neHun).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLeHWe CPOKOB Havana BbiNoaHeHUA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecn CPoK onpegesieH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/MIHEHNA paboTbl (OKasaHMA ycayru), ee stana wauM npeabAsneHUA notpebutenem TpebosaHUM,
npeaycMoTPeHHbIX MyHKTOM 1 HacTosLwen cTaTbm.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapylweHWe CPOKOB OKOHYaHMSA BbINOHEHUA PaboTbl (OKasaHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecin CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHMA ycayrv), ee 3Tana WAM NpeabaAB/ieHUAa noTpebutenem
TpeboBaHUI1, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKEeT NPEeBbIWaTh LLeHy OTAE/bHOro
BMAA BbiNo/HEHWA PaboTbl (OKasaHMA ycayr) uam obluylo UeHy 3aKasa, eciu LeHa BbIMoSHeHUs
oTaenbHoro Buaa paboTbl (OKasaHMA ycayrn) He onpeaesieHa AOrOBOPOM O BbIMOJHEHUM PaboThl
(okaszaHuu ycnyru).

Pasmep HeycTolKu (NeHW) onpegenserca, UCXOoAAa M3 LieHbl BbiNOAHEHWA paboTbl (OKasaHuA
yCAyru), a eCNu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuuein LeHbl 3aKasa, CyLLeCcTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTPebuTensa AoAKHO 6biN0 6biTh YA0BNETBOPEHO UCNONHUTENEM B A€Hb
[06pOBOBHOIO YA0BNETBOPEHUA TaKOro TPE6OBAHMA UM B AEHb BbIHECEHUA CyAebHOro pelueHus, ecim
TpeboBaHuWe noTpebutens 4o06pPOBONLHO YAOBNETBOPEHO He 6biNo.

6. TpeboBaHuAa noTpebuTtens, ycTaHOB/EHHble MYHKTOM 1 HacToAwleil cTaTbu, He nognexkar
YO0BNETBOPEHMIO, EC/TM UCMIONHUTENb AOKAXET, YTO HapyLleHWe CPOKOB BbINOAHeHMA paboTbl (OKa3aHuA
YCAYru) Npou3oLLI0 BCAeACTBME HEMPEOAOMMONMN CUbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa notpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOI ycnyru)

1. NoTpebutens npu obHapyKeHUM HeAOCTATKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BrpaBe No ceBoemMy Bblbopy noTpeboBaThb:

6e3B03Me3/4HOro YCTPaHEHNS HeAOCTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€e3B03Me34HOT0 M3roTOB/AEHUSA APYron Belu M3 OAHOPOAHOrO MaTepuasna TaKoro e KadecTsa
WA NOBTOPHOTO BbINoAHEHUA paboTbl. Mpu 3Tom notpebutens 06a3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJIHUTENEM Belllb;

BO3MELLEHMA MOHECEHHbIX MM PAcXoAOB MO YCTPAHEHMIO HeAOoCTAaTKOB BbIMNOSIHEHHOMW pPaboThbl
(oka3zaHHOI ycnyru) cBOMMU CUNAMU UM TPETBUMU NNLAMMU.

YposnetsopeHue TpeboBaHM noTpebutena o 6e3B03Me3QHOM YCTPAHEHWM HeAOCTaTKOB, 06
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N3roTOBNEHMM APYroi Beln AN 0 NOBTOPHOM BbIMOAHEHUN PaboTbl (OKasaHUK ycnyrun) He ocBoboxkaaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylleHMe CPOKa OKOHYAHWMA BbINOJHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUS OTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUM
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 40rOBOPOM
CPOK HEeAoCTaTKM BbIMNOJAHEHHOW pPaboTbl (OKasaHHOM yCAyrn) He YCTPaHeHbl WCMONHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MUCMOJIHEHUS LOrOBOPa O BbIMOJAHEHMM PaboTbl (OKasaHUM
YCAyru), ecnnm UM obHapy»KeHbl CylLecTBEHHbIE HeL0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM ycyru)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCIOBUIA AOroBOpa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HeAOoCTaTKaMM BbINMOJNHEHHON paboTbl (OKasaHHOM yciyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BAETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMiM noTpebuTens.

2. LleHa BbINONHEHHOV paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn noTpebutento npm otTkase ot
WCNOJIHEHNA [0roBopa O BbINOAHEHUM paboTbl (OKasaHUKM YyCAyrM), a TaKKe YyuyuTbiBaemas Mnpu
YMEHbLLUEHUM LEHbl BbINOSHEHHON paboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PAaboTbl (OKa3aHHOM yC/yrv) UK B XO4€e BbINOJHEHUA
paboTbl (oKasaHua ycayrv) nMbo, ecnnm HEeBO3MOMKHO OOHapPYKWUTb HEeZOCTAaTKM NpWU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM NMYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPebOBaHMUS, CBA3AHHbIE C HELOCTAaTKaMW BbIMOJHEHHOW
paboTbl (OKasaHHOM yCAyrn), ecam OHM OBHapY)KeHbl B TeyeHWe rapaHTMMHOIO CPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax ABYX NET CO AHA NPUHATUA BbINOAHEHHON paboTbl (OKa3aHHOM
YCAYrK) UAKN NATU NIET B OTHOLIEHNWN HEAOCTATKOB B CTPOEHUMN M MHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrM), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ecnu noTpebuTenb OOKaXKEeT, YTO OHM BO3HUKAM OO ee MNPUHATMA UM UAWU MO
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHuM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBNEH TapaHTUIMHbLIA CPOK, WCMOJIHUTENb
OTBEYAEeT 33 ee HeAOCTATKMU, ECIN HEe [AOKAMKET, YTO OHM BO3HUKAWU MOCAe MPUHATUA paboTsl (ycayrm)
noTpebutenem BCNEACTBME HApyWEHMA MM NpaBWUA WUCMOJb30BAaHMA pesyabTata paboTbl (ycayru),
OENCTBUIN TPETbUX JIUL, ST HENPEOLONNMOIM CUJbI.

(n. 4 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npeaycMOTPEHHbIN LOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATM NneT Ha HeABMKMMOE UMYLLLECTBO) U HEAOCTaTKM paboThbl (ycnyrn) obHapyKeHbl noTpebutenem no
UCTEYEHUW FAPaAHTUMHONO CPOKA, HO B Npeaenax AByX AeT (NATW feT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTb TPEOOBAHUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAacToALLeN CTaTbu, ec/u
OOKAXKET, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUS UM pesynbTaTa paboTtbl (ycayrm) mau no
NPUYMHAM, BOSHUKLIUM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIABNEHWUA CYLLECTBEHHbIX HeOO0CTaTKoB paboTbl (ycnyru) notpebutenb Bnpase
npeabaABUTb UCNoNHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPAaHEHUN He4OCTATKOB, €CIN AOKANXKET, UTO
HeAOCTaTKM BO3HUKAN 0 NPUHATUA UM pe3ysibTaTta paboTbl (YCiyru) nam no npudMHam, BOSHUKLWKUM A0
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3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPEeAbABAEHO, eC/IM TaKMe HeAOCTaTKM 0BHapy»KeHb! Mo
NCcTeuyeHUn ABYX NeT (NATM NeT B OTHOLIEHWUM HeABMXKMMOIO MMYLLECTBA) CO AHA MPUHATMA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax ycTaHOBNEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka cay*Kbbl nnmn B
TeyeHue AecATU IeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam CpokK CayKbbl He
ycTaHoB/eH. Ecan gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeyeHuWe ABaALATU AHEW CO AHA ero
npeabaBneHua NnotTpebutenem nam obHapyeHHbI HeAO0CTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbl6opy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLIEHUA LieHbI 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BoO3mMelweHnA NMOHECEHHbIX MM pPacxo4oB MO YCTPAHEHUIO HEeOOCTaTKOB BbINO/IHEHHOM p360TbI
(0Ka3aHHOI7I ycner) CBOMMMU CUNTaMU UTN TPETBUMU TULLAMMU;

OTKasa OT WMCMOJIHEHUA [AOroBOPa O BbIMOJAHEHUM PAbOTbl (OKa3aHWWM YCAYrM) U BO3MELLEHUA
ybbITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMU ycayru)

HepoctaTku pabotbl (ycnyrn) [oNKHbI ObiTb YCTPaHEHbl WMCNOMHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3al, uckatoYdeH. - PegepasibHblid 3aKkoH 0T 17.12.1999 N 212-P3.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHUsA HeLOCTAaTKOB TOBAapa YKa3blBAaeTCA B 4OTOBOPE MU
B MHOM MOAMMNCbIBAEMOM CTOPOHAMM AOKYMEHTe MO0 B 3asB/EHMM, Hamnpas/ieHHOM MoTpebuTenem
UCMNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTpPaHeHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCNONHUTEb YNAAUYMBAET NOTPEOUTENIO 33 KaxAabli AeHb
NPOCPOUKMN HEYCTOMKY (NEHI0), pa3mep M NOPAAOK UCHUCIEHMA KOTOPOM ONpenensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3aKoHa.

B cnyuyae HapylweHus yKasaHHbIX CPOKOB NoTpebutesnb Bnpase NpeabsBUTb UCMOJAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTaMn 1 n 4 ctatbk 29 HacToAwero 3akoHa.

Cratba 31. Cpoku yaoBneTsopeHus oTaenbHbIX TpebosaHuii notpeburens

1. TpeboBaHuMA NoTpebuTena 06 ymeHblUEHUN LLeHbl 33 BbIMOAHEHHYO PaboTy (OKa3aHHylo ycayry),
0 BO3MELLEHUU PaACXOAOB NO YCTPAHEHUIO HeAOCTaTKOB BbIMOJAHEHHOW pPaboTbl (OKasaHHOM yciyru)
CBOMMM CUAMM MU TPETBUMM INLLAMM, A TaKKe O BO3BpATE YNAAYeHHOM 3a paboTy (ycayry) AeHexHoW
CYMMbl M BO3MELLEHUN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJIHEHWA [OroBOpa,
npeaycMmoTpeHHble NyHKToM 1 ctatbyn 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognexar
YA0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeAbABAEHMA COOTBETCTBYOLEro TpeboBaHMA.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTens o 6e3B03Me3ZHOM M3TOTOB/JIEHUM APYroi BeEWM M3 OLHOPOAHOro
MaTepurana TaKoro »Ke KayecTBa MM O MOBTOPHOM BbIMOJHEHUMN PAaboTbl (OKaszaHWK ycayru) nogneskar
YAOB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1A CPOYHOrO BbIMOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, ecnm 3TOT CPOK He YCTaHOB/IEeH, B CPOK, NPeAyCMOTPEHHbIN 4OroBOPOM O BbINOJHEHUN PaboThl
(okazaHuu ycnyru), KoTopbli Bbln HEHaAEXKaLlEe UCMOHEH.
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3. 3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBMETBOPEHUA OTAENbHbIX
TpeboBaHMI NoOTpebuTensa WCNONHUTENb YNAavyMBaeT MNOTPEOUTENI0 33 Kaxabll AeHb MPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAOK UCUMUCIEHMA KOTOPOW ONPeAeNstoTca B COOTBETCTBUM C NMYHKTOM 5
CcTaTbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToAwel cTaTbm, NOTpebuTens Bnpase
npeabaBUTb UCNOJHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo notpebutena Ha OTKAa3 OT UCNOJHEHUA AOroBopa O BbINOJHEHUMU pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|OT|OE6MTEJ'Ib BrnpaBe OTKa3aTbCA OT UCMOJIHEHNA A0roBoOpPa O BbINO/IHEHUN pa60T (0Ka3aHI/IVI ycnyr)
B ntoboe Bpema npu ycnosumn onaatbl UCNONHUTENO d)aKTM‘-IECKVI NMOHECEHHbIX UM pPacxoaoB, CBA3AaHHbIX
C UcnosiHeHMem 0653aTeNbCTB MO AaHHOMY A0rosopy.

Cratba 33. CmeTa Ha BbiNnosHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBepAan AU NPUBAM3UTENbHAA CMETa.

CocTtaB/ieHMe TaKoi cMeTbl Mo TpeboBaHUIO NoTpebuTens nan ncnonHuTens obasatenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBenWYeHUs TBEpPAON CMeTbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/IyYae, KOrAa B MOMEHT 3aK/1Il04eHMSA A0rOBOPa UCK/OYaNacb BOSMOMXKHOCTb
npeaycMoTpeTb NoJIHbIM 06bemM Noasexkalmx BbiNnoHEeHUIO paboT (OKasaHMIo ycayr) nan HeobxoanuMbIx
AN17 3TOTO PacXoAoB.

McnonHutens vmeeT NpaBo TPebOBaTb YBE/MYEHUSA TBEPAOW CMETbl MPU  CyLLEeCTBEHHOM
BO3PAcTaHWM CTOMMOCTM MaTepuanoB M 0b60pyAOBaHWUA, NPenoCTaBAseMbIX UCMONHUTENEM, @ TaKkKe
OKasblBaeMmblX emy TPETbUMMU MLAMMN YCAYT, KOTOpoe Heb3A 6bl10 NpPeaycMOTPETb MPU 3aKAOUYEHUU
aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE MCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHWUA  AOMOHWUTENbHbIX pPaboT  (oKasaHus
[AOMNONHUTEbHBIX YCIYT) M NO 3TON MPUYMHE CYLLECTBEHHOrO MPEeBbIeHNA NPUBAN3UTENIbHON CMETbI,
ncnonHUTenb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbllweHre NPUBAM3UTEIbHOM CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOHEHNA AOroBopa. B
3TOM CNy4Yae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 33 BbiMOAHEHHYO paboTy
(okasaHHylo ycayry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLniA NoTpebutens o Heo6xo0AMMOCTM NPEBbILLEHNUS
NPUB6AU3UTENLHOM CMETbI, 0653aH UCNONHUTL 4OTOBOP, COXPaHAA NPaBo Ha onsaTty paboTbl (ycayru) B
npegenax npnbAN3NTeNbHOM CMETbI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCMONHUTENA
1. UcnonHutenb 06a3aH BbINOAHWTL PaboTy, ONpeaeNeHHY0 LOrOBOPOM O BbINOAHEHMU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe,D,OCTaBMBLLIMﬁ maTtepuan OnAa BblINOJIHEHUA pa60TbI, OoTBE4YaeT 3a e€ero


consultantplus://offline/ref=5084D615F89351E9B259DDD42BFD25D1685A549CDB0321CAED6821EF745C92123BD4DCD25A040765E5389B09F02EB87B21104B4104330E65t3L
consultantplus://offline/ref=5084D615F89351E9B259DDD42BFD25D1685A549CDA0321CAED6821EF745C92123BD4DCD25A04076BE5389B09F02EB87B21104B4104330E65t3L
consultantplus://offline/ref=5084D615F89351E9B259DDD42BFD25D1685A549CDA0321CAED6821EF745C92123BD4DCD25A040764E5389B09F02EB87B21104B4104330E65t3L
consultantplus://offline/ref=5084D615F89351E9B259DDD42BFD25D1685A549CDA0321CAED6821EF745C92123BD4DCD25A040669E5389B09F02EB87B21104B4104330E65t3L

HeHaANerKallee Ka4yecTBo No npasuaam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaaeXKallero
KauyecTga.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena oniavnmsaeTtca notpebutenem npu 3akal0YeHMM YKa3zaHHOro 4orosopa
MOJ/IHOCTbIO MK B pa3mepe, YKa3aHHOM B AOrOBOPE O BbINOJIHEHMM PaboTbl C YCI0BMEM OKOHYATE/bHOrO
pacyeTa npu nosydyeHurM notpebutenem BbINOAHEHHOW MUCnoaHUTeNnem paboTbl, €CAU UHON MopPAAOoK
pacyeToB 3a matepuan UCNONHUTENS HE NPEeAYCMOTPEH CornalleHNem CTOPOH.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOAHEHUM PaboTbl, MaTepuan MOXKeT 6biTb
npegocTaBAeH  MCNoAHUTeNnem notpebutento B KpeauT. [locnepytoulee U3IMEHEHME  LLEHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOIHUTENA He BieYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHUTena m HEOﬁXO,EI,VIMbIe ANA BblIMNONTHEHUA pa60TbI TexHn4yeckme cpencrtsa,
MHCTPYMEHTbI U Npo4vYee AO0CTAaBNAKOTCA K MECTY BbINOZIHEHUA p360T NCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 matepuana (c sBewbto) norpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTLIO MM YacTUYHO U3 maTepuana (c Belbto) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero UCNo/b30BaHKeE.

NcnonHutenb 0bs3aH:

npeaynpeauTtb notpebutens O HenpuUrogHoCcTM MAN HedobpPOKaYeCTBEHHOCTM MnepeaaHHOoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana u BO3BPaTUTb €ro OCTaTOK.

B cnyvae nosHOM WAWM 4YacTUYHOMW yTpaTbl (noBpexaeHnsa) maTtepuana (Bewm), NMPUHATOro OT
notpebutens, UcnonHUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepunasom
(Belbio) aHaNOrMUYHOro Kayectsa U MO XKeNaHWKo NoTpebutens M3rotToBuTb M3denme U3 o4HOPOAHOro
martepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBMU OAHOPOAHOr0 MmaTepuana (Bewm) aHaaormMyHoro
KayecTBa - BO3MECTUTb NOTPebMTEN0 ABYKPATHYIO LEHy yTpayeHHoro (noBpexaeHHoro) matepuana
(Bewwm), a TakKe pacxoapl, NOHECEeHHble noTpebutenem.

2. lleHa yTpadyeHHoro (nospexaeHHOro) matepuana (Belin) onpeaenserca, Mcxods W3 LEHbl
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue NoTpebuTens foaxHo bbiio
6bITb YA0B/NETBOPEHO UCMOJIHUTENEM B AEHb AOOPOBOILHOMO YA0BAETBOPEHMNA TAaKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHOoro pelweHus, ecam TpeboBaHue notTpebutens 4o6POBOJILHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepenaBaemoro WCMNONHUTENIO, oOnpedensetca B [A0roBope O
BbIMNO/MIHEHUMN PabOTbl UM B MUHOM AOKYMeEHTe (KBUTaHLMM, 3aKa3e), NoATBEPKAAoLEM ero 3aKkato4eHue.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTeno ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexaeHune) matepmana (Bewu), NPUHATOrO UM OT NOTPebUTENs, ecan NoTpebutenb NpeaynpexKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/ieYb 3a CObOol ero NoJHy
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo eciv yKasaHHble CBOMCTBa MaTepuana (Bewm) He MOr/u
6bITb OOHaPYKEHbI NPU HaZNEKALLEN MPUEMKE UCMOHUTENIEM 3TOTO MaTepuana (BeLm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UcnoAHUTenA uHPopmupoBaTb noTpebutens o6 obcrosaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KauecTBO BbINOAHAEMOl paboTbl (0Ka3biBaemMoii ycayru) uam nosneydb 3a
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c060i1 HEBO3MOXKHOCTb ee 3aBepLUEeHUA B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpeMeHHO WMHPopmUpoBaTb MoTpebutena o Tom, 4yto cobatogeHue
yKa3aHui noTpebutens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOWM yCayrn) UM NoBaeYb 3a 060 HEBO3MOXKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv notpebutenb, HecmoTpsA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHpOPMUPOBaHUE
NCNOSIHUTENEM, B Pa3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbINA UM HeAO0bpPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHuii o crnocobe BbIMNONHEHUA pPaboTbl (OKaszaHUA ycayrM) AMbo He YCTPaHUT MHbIX
06CTOATENbCTB, KOTOPbIe MOTYT CHU3UTb KayecTBO BbIMNOJIHAEMOW paboTbl (OKasbiBaemMol ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA O BbINOJIHEHUKN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok n popmbl onnatbl BbINOJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrMu B MOpAAKE M B CPOKWU, KOTOopble
YCTaQHOB/1EHbI LOFTOBOPOM C UCMONHUTENEM.
(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMONHUTENIEM B MOIHOM 06beme paboTy nocne ee
npuHAaTUA notpebutenem. C cornacusa notpebutensa pabota moxeT ObiTb OMJIaYeHa UM MPU 3aKIHYEHUN
[0roBopa B NOJIHOM pasmepe Uau NyTem BblAayM aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX YCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaJMYHbLIX MK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepauymm.
(4acTb TpeTba BBegeHa PenepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HaMYHON PopmMbl pacyeToB onnaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeEM NpoAaBLa (MCNOMHUTENA) MyTem BHECEHWMA HaJMYHbIX
AEHEeXKHbIX CpeacTB npogasuy (McnonHuTento), MMbo B KpegmuTHYH OpraHusaumio, 1Mbo naaterkHomy
areHTy, OCYLLEeCTBAAIOLWEMY AeATeNIbHOCTb N0 Npuemy naatexen pusamyecknx auu, 1Mbo GaHKOBCKOMY
NNaTeXXHOMy  areHTy  (cybareHTy), OCYLLeCTBAAOWEMY  AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHO4ATeNbCTBOM 0 HaHKax M 6AHKOBCKOM AeATeNIbHOCTM, eC/IN MHOE He YCTaHoBNeHO defepasibHbIMU
3aKOHAMW WM WHBIMM HOPMATMBHLIMWM MPaBOBbIMM aKTamMu Poccuitickoli dPegepauyn. Mpu 3Tom
0b6A3aTenbcTBA NOTPebUTENA Nepes NPoaaBUOM (MCMOHMTENEeM) MO oniaTe ToBapoB (paboT, ycayr)
CYMTALOTCA UCMOJIHEHHBIMW B pa3mepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHUA Ha/IMYHbIX
[AEHeXHbIX CpeacTB COOTBETCTBEHHO NPoAaBLy (MCnonHUTENto), AMBO B KPeAUTHYIO OpraHusaumio, Anbo
nAaTeXHOMy areHTy, OCYLEeCTBAAOWEMY AeATe/bHOCTb NO npuemy naatexen GuUanyeckmux auu, Anbo
6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocywecTBAAIOWEMY OeATENbHOCTb B COOTBETCTBUMU C
3aKOHOAATeNIbCTBOM O BaHKax M GaHKOBCKOW AeATENIbHOCTHU.

(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH 0T 25.10.2007 N 234-d3.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCayr

MNocnepcteuA HapyLweHunAa ycnosmﬁ Aorosopos 06 okaszaHuu OoTAeNbHbIX BUAOB YCNyr, €eC/In Takne
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nong AEVICTBME HaCTOFILLI,EI‘/Ji rnasbl, onpenenAarTca
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3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA0B paboT
notpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaBAuBatoTca MpasutenbcTsom Poccuiickoin ®eaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

Cratbna 40. PeaepanbHbiii FoCyaapCcTBEHHbDI Hag30p B 061acTH 3aWMTbl NpaB noTpebuteneii
(B peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt  rocydapCTBEHHbIM Haa3op B o06nacT  3alWuTbl  NpaB  noTpebutenen
OCYLLLECTB/IAETCA YNONHOMOYEHHbIM defepanbHbiM OPraHOM MCMOJIHUTENIbHOW BAacTK (aanee - opraH
rocy4apcTBEHHOro Hag3opa) B nopsagKe, ycraHosaeHHoOM MpaBuTenbcTBom Poccuitickoit degepauymm.

2. ®epepanbHbIA rOCYyAapCTBEHHbIN HAA30P B 06/1aCTM 3alMTbl NpaB noTpebutenein BKAOYaET B
ceba:

1) opraHusauuio M npoBefeHMe MNPOBEPOK COBAOAEHUA M3rOTOBUTENAMMU (MCMONHUTENAMU,
npoAaBuamn, YNOJAHOMOYEHHbIMU OPraHU3aUMAMU  UAM  YNOAHOMOYEHHBbIMW  UHANBUAYANbHbIMM
npeanpuvHUMaTeNsMK, MMNopTepamu, BAafenblamu arperatopos) TpeboBaHWIA, YCTAHOB/EHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuiickoi  degepaumu, HacToOALWMM  3aKOHOM,  APYTMMM
denepanbHbIMM 3aKOHAMW U MHBIMW HOPMATMBHLIMW NPaBOBbIMK akTamu Poccuiickoint Pepepaumu,
peryampylowmmmn OTHOLLEeHUA B o6/1acTM 3alumuTbl nNpasB noTpebuteneit (manee - obAsaTenbHble
TpeboBaHUsA), NpeanncaHnin AOMKHOCTHbIX INL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auUmio 1 NposeaeHMe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) ob6s3atenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) ONA KU3HM M 340pOBbA
notpebuTeneit, OKpy)Kalolen cpedbl, npeaynpexneHne [encTeuii, BBOAAWMX noTpebutenen B
3abnyKaeHWe, U NpefoTBPALLEHME MPUYMHEHMSA Bpeaa MMYLLECTBY noTpebuTtenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMK AoroBopamu Poccuiickoi Peaepaumm, egepanbHbiMU 3aKOHAMM U
MHbIMWM HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickoit depepaumy;

3) npumeHeHWe B NOpsAKe, YCTaHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepauun, mep
npeceyeHMn HapyLweHui obasaTeNibHbIX TpeboBaHUM, Bblaady NpeanmMcaHnii 0 NpeKpaLLeHUN HapyLLEeHWU
npas noTpebuTenen, 0 nNpeKpaweHUM HapylweHUn obs3aTesibHbiX TpeboBaHW, 06 ycTpaHeHuu
BbIIB/IEHHbIX HapyweHWn obAsaTenbHbix TpeboBaHWI, NpuBAEYEHWE K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUNX TaKMe HapyLeHus;

4) cuctemaTndeckoe HabaloaeHMe 3a UCNOoNHeHWem o06sA3aTenbHbiX TpeboBaHW, aHanuM3 u
MPOrHO3MpPOBaHNE COCTOAHUA UCMONHEHWA o0bsA3aTenbHbiX TpeboBaHWA MPU  OCYLLECTBAEHUM
M3roTOBMTENAMM  (MCMONHUTENAMW, NPOAABLAMM,  YNOJAHOMOYEHHbIMM  OPraHM3aUMAMU UK
YNO/NIHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEAMNPUHUMATENAMM,  MMMOPTEPaMM,  BAaAe/bLamu
arperaTopoB) cBOel AeATeNbHOCTH;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTatnctuyeckoe HabntogeHue B obnacti obecrnevyeHMa 3almUTbl NpaB noTpebutenen, yyet u
aHann3 cayyaeB MPUUMHEHMA Bpeda KU3HWM M 340POBbI0 MOTpebuTenei, OKpyKawlwen cpege W
MMyLLEeCTBY NoTpebuteneit, ceAsaHHOro ¢ NpuobpeTeHnem 1 Ucnoab3oBaHMeEM ToBapoB (paboT, ycayr) ¢
HeJoCTaTKaMW, oONacHbIXx ToBapoB (paboT, ycayr) nubo ¢ npepocTaBieHuem noTpebutensam
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HecBoeBpeMeHHOM, HENONHOM, HeJOCTOBEPHOM M BBOASLLEN B 3abayxaeHne nHdopmaumm o ToBapax
(paboTax, ycnyrax);
(B pen. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkeroaHoe NpoBeAeHMe aHanAN3a U oueHKN 3ddeKTUBHOCTU deaepasibHOro rocyaapCcTBeHHOro
Hagsopa B 061acTM 3aWmThl Npas notpebutenei;

7) e)eroAHylo nNOATOTOBKY Ha OCHOBAaHWW pe3ynbTaToB AeATe/NbHOCTM, MNpenyCcMOTPEHHOM
noAnyHKTamm 1 - 6 HacToAWero NyHKTa, rocyAapCcTBEHHbIX AOKIaf0B O 3aluTe Npas noTpebuteneii B
Poccuiickolt depepaumm B nopagKe, yctaHoBaeHHoM MpaButenscTBom Poccuitickoli depepaumm.

3. K oTHOLWeHUAM, CBA3aHHbIM C ocyLlecTBieHnem denepasbHOro rocy4apcTBeHHOro Haasopa B
obnactM 3awmTbl nNpaB noTtpebuTteneil, opraHM3auMen M NpPoBeAeHMEeM NPOBEPOK W3roToBUTENEN
(ncnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHN3aUnin AN YNONHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMmartenen, UMMNOPTEpOB, BAadeNblLEB  arperatopos), MNPUMEHAIOTCA  NONOXKEHUs
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-03 "O 3awmTe npas OPUAMYECKUX UL, U
MHAMBMAYANbHBIX NpeanpuUHMMaTENeil NPu OCYLLECTBEHUU FrOCYAapPCTBEHHOro KOHTpons (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywecTBneHnn deaepanbHOro rocyAapcTBEHHOTO Haa3opa B 06/1acTy 3aWuThbl Npas
notpebutenein opraHoM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWU B MOPSAKE,
ycTaHoBneHHOM DegepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-®3 "O 3awuTe npas
IOPUOMYECKUX UL, U UHAMBUAYANbHBIX NpeanpuHUMaTENeln NPU OCYLLEeCTB/IEHUN rocygapCTBEHHOrO
KOHTpOAA (Hag3opa) N MyHULMNAAbHOIO KOHTpoAA".

KoHTponbHas 3aKynKa ToBapos (paboT, ycayr) MoXeT bbITb NpoBeAeHa OpraHOM rocy1apCTBEHHOTO
HaA30pa He3amea/IMTeIbHO C OAHOBPEMEHHbIM U3BELLLeHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH ®epepanbHbiM 3akoHoM oT 18.04.2018 N 81-d3)

4. [JONXKHOCTHble /MUa oOpraHa rocyAapCTBEHHOro Hags3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBoM Poccuitickoit deagepaumm, MMeroT NpaBso:

1) 3anpawmBaTtb U NOJy4aTb HAa OCHOBAHUU MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOM B/AaCTW, OPraHOB MECTHOTO CaMOyrpaB/eHUs, OBLLECTBEHHbIX OpraHu3aLumi,
n3rotosutenein (McnonHuTenei, NpPoaasLOB, YNOJHOMOYEHHbIX OPraHusauuii UAU YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMaTesieil, MMMNopTepPOB, BAAAENbLEB arperatopos) WHbOPMaLUIO U
[OKYMEHTbI N0 BONPOCaM 3aLLLUTbI NpaB NoTpebuTtenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO NO NPeabABAEHUU CAYKEBHOro yaAoCTOBEPEeHWs M KOMUKU MNpUKasa
(pacnopsiykeHuns) pykosoauTena (3amectuTens pPyKoBoAMTENs) opraHa rocygapcTBeHHOro Haasopa o
Ha3HauYeHMM NPOBEPKU MnocellaTb TEPPUTOPUIO, 34aHMA, MOMELLEHUA U COOPYKEHUA, UCNOoNb3yemble
nsrotosmTenem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHn3aumen Uan ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM NpeanpUHMMaTENem, UMNOPTEPOM, BNadeNbLeM arperatopa) Npu OCyLLECTBAEHUU
CBOEW AeATeNbHOCTU, B LeNsxX NposeaeHUa MeponpuaTUA MO KOHTPOIO;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

3) npoBoanTb oT60OpP Npob6 M 06pasLOB TOBAPOB, NpeAHasHAYEHHbIX ANA peanusaunmn u
peannsyemblx NOTpebuTensm, Ana NnpoBeaeHUa NX nccaenoBaHUM, UCMbITAHWNIA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMIHUTENSIM, NPOAABLIAM, YNOJHOMOYEHHbIM OPraHM3aumMam Uam
YNOJIHOMOYEHHBIM WHAMBUAYA/NbHBIM NPeAnpUHUMATENAM, MMNOPTEPAM, BAage/bLam arperatopos)
npeanuMcaHMa O MpeKpalleHMM HapylweHUi npaB noTtpebutenel, O MNpeKpalleHMM HapyleHui
obna3aTenbHbIX TpeboBaHU, 06 YCTPaHEHUM BbIABNEHHbIX HapylleHUI o0bA3aTenbHbiX TpeboBaHW, O
NpoBeAeHUM MepPonpuUATUIA NO obecneyeHnio NPeaoTBPALLEHNA BPeaa KMU3HU, 340P0BbI0 U UMYLLECTBY
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noTpebuTtenen, okpyKatowen cpeae;
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) cocTtaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHbLIX NPaBOHAPYLIEHUAX B 061acTU 3aWmThbl Npas
notpebuteneir, paccmatpmeaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MNPABOHAPYLUEHUAX W
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMX HapPYLUEHNN;

6) HanpaBAATb B YMNOJAHOMOYEHHblEe OpraHbl MaTepuanbl, CBA3AHHbIE C HapyLIEHUAMM
o0b6s3aTenbHbIX TPeboBaHWIA, ANA peLleHUA BOMPOCOB O BO3OYKAEHUM YroNIOBHbIX AN MO NPU3HAKam
npecTynneHuni;

7) obpalatbca B CyA C 3anABAEHUMAMM B 3aUTYy NpaB noTpebuTtenelt M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NoTpebuTtenei (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebuTeneit), a TakxKe C
3aABAEHUAMMU O IMKBUAALMU U3FOTOBUTENA (MCMONHUTENA, NPOAABLA, YNTONHOMOYEHHOM OpraHn3aumu,
MMnopTepa, BAagenbua arperatopa) MO0 O NpPeKpaWweHUn A[eaTeNbHOCTU WHAMBUAYANIbHOMO
npeanpuvHumaTens (ynosIHOMOYEHHOrO MHANBUAYAAbHOIO NPeAnpUHUMATENSA) 33 HEOA4HOKPATHOe (ABa
pasa unun bonee B TeYeHWE OA4HOIO KaneHAapHoOro roga) unm rpyboe (nosnekwee cmepTb UAN MaccoBble
3aboneBaHuA, OTpaBAeHMA NOAEN) HapyLWeHMe Npas noTpedbuTenei.

(B pen. PepepanbHbix 3akoHOB OoT 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapCTBeHHOro Hagsopa MOMKeT 6biTb MpUBAEYEH CYAOM K ydacTtuio B gene nvbo
BMpase BCTyNnaTb B 410 N0 CBOEN MHULMATUBE UM MO MHULMATUBE /1L, YYacTBYIOWMX B gene, 414 Aa4u
3aKNIOYEHMA N0  Aeny B Uenax 3awuTbl npaB  notpebuteneit B nNopsAKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon deaepaumu.

5.1. NpeanucaHue, BblAaHHOE NPY OCYLLLECTB/IEHUMN FrOCYAapPCTBEHHOMO Hag30pa B 061aCT 3aLLuUThI
npas noTpebutenen, MoxeT bbiTb 06:KanoBaHO B apOUTPaXKHbIV Cy4 B TEYEHUE TPEX MECALLEB CO AHA ero
Bbl4aun. B cnayyae npuHATMA 3asBieHWs o6 06)KafoBaHWM 3TOro NpeanucaHusa K MPOU3BOACTBY
apbUTpaXkHOro cyaa UCNoAHEeHWe 3TOro NpeanuncaHna NPMOCTaHaBAMBAETCA 40 AHA BCTYN/IEHUA peLlleHnn
apbUTPaXKHOro cyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro Haj3opa BrpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaumm, peryimpytoLmMx OTHOWEHUA B
061acTu 3almMThI NpaB NnoTpebutenei.

7. rOCVAapCTBEHHbIl\;I Hag30p 3a COoOoTBeTCTBMEM TOBApOB Tpe6OBaHMF|M 6e3OI'IaCHOCTVI,
YCTAHOBJ/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyuwecCTBaAEeTCA TakKXe  YNOoJIHOMOYEHHbIMU
d)eﬂ,epafleblN\l/l opraHamu NCNOJIHUTENIbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHO4AaTENNbCTBOM Poccuitckol
d)e,a,epau,MM O TEXHUYECKOM perynanpoBaHnun.

8. OpraH rocyiapcTBEHHOMO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCNONIHUTENIbHOM BNIACTM, YKA3aHHbIMWU B NMYyHKTe 7 HACTOALLEN CTaTbM, ocylecTBasetT opMmmpoBaHue u
BEAEHNE OTKPbITOro M 06LWeA0CTYNHOrO rocyAapcTBeHHOro MHGOPMALMOHHOIO pecypca B 061acTy
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6e3onmacHocTM ToBapoB (paboT, ycayr) B nopsagke,
ycTaHoBneHHOM [paButenscTBom Poccuiickon ®Pepepaunu.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM OT 25.06.2012 N 93-$3)

9. OpraH rocy/iapCcTBEHHOro HaA30pa YTBEPXKAaeT METOAUYECKNE peKoMeHdaumnn no paspaboTke u
peanusaumnmn permoHasbHbIX U MyHULMMNAAbHbBIX MPOrPaMm Mo 3almTe npas notpeburtenei.
(n. 9 BBepeH ®epepanbHbiMm 3aKoHOM OT 18.03.2019 N 38-P3)

Ctatba 41. 06sa3aHHOCTb Wu3roToBuTeNna (UCNONHUTeNA, nNpPOAABLA, YNO/NHOMOYEHHOM’
OpraHM3aLuMmn Uamn yNnoIHOMOYEHHOTO MHAUBUAYAJIbHOIO NpeAnpUMHMMATENA, MMNOPTEpPa, Blaaenbua
arperaTtopa) no npeaocTaBAeHU0 MHPOPMaLIMK OpraHy rocyaapcTBEHHOro Hag3opa
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(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auma UAU YNONHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpUHUMaTENb, MMNOPTEP, BAagefel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/MKHOCTHbLIX AnL, 06A3aH NpeaoCTaBMTb B YCTAHOBAEHHbIA UMUK CPOK
[OCTOBEpPHble CBeAeHMA, AOKYMEHTaUMIO, 06bACHEHNA B NMUCbMEHHOM U (MAKN) yCTHON dopme U UHYIO
nHpopmaumio, HeobXoaMMYI0 AO/1A OCYLLeCTBJEHMA OPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTAaHOBAEHHbIX 3aKoHOAaTebcTBOM Poccuiickoin ®eaepaumn.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHbliii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouuMs BbICLIUX WMCNOJHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cyb6vekToB PoccuiicKoit ®egepaumnm B 061acTv 3aLuThl Npas noTpebureneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. BbICWIMIA WCMONHUTE/IbHLIA OpraH rocyAapcTBEHHOW BACTU COOTBETCTBYIOWEro CybbeKkTa
Poccuiickoit Pepepaumm OCyLLECTBASET MEPONPUATUA MO peannsaunmn, obecnedyeHnio n 3awmTe npas
notpebuTtenei 1 B npeaenax CBOMUX NoJIHOMOYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx cogeiicTBmA 3awWwmTe npasB notpebuTeneit opraHbl UCNONHUTENBHOW BNACTU CybbeEKTOB
Poccuitckolt degepauum paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awmTe nNpas notTpebutenei u
OKasblBalOT COAEWNCTBME OpraHam MECTHOro CamMoynpaB/ieHMA U OBOLWECTBEHHbIM 06begMHEHUAM
notpebuTenei (Mx accoumaumam, COHO3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NpaB NoTpebutenen.

(n. 2 BBeaeH ®egepanbHbim 3aKkoHOM OT 18.03.2019 N 38-93)

Cratba 42.2. Mepepauya OCyLLECTB/NIEHUA MNO/HOMOYUIA OpraHa rocygapcTBEHHOro Hapgsopa
opraHam UCNOAHUTENIbHOW BnacTh cybbekToB Poccuiickon depepauum
(eBegeHa PepepanbHbim 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOYMA oOpraHa TrOCYJAPCTBEHHOIO Haz30pa MO OCYWecTBAeHWIO  denepanbHoOro
rocy4apcTBEHHOrO Hapsopa B obnacTm 3awmTbl npas noTpebuteneir moryt nepenasaTbca A
OCYLLLECTB/IEHNS  OpraHam  MCMNOJIHUTENbHOW  Bnactu  cybbektoB  Poccuiickoit  Pepepaumm
noctaHosneHusmu MpasutenbcTea Poccuiickon ®eaepaumm B nopsake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwmx NpUHLUMNAX OpraHM3aLMmn 3aKOHOAATE/NbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHbBIX OPraHOB FOCYAAapPCTBEHHOM BRacTM cybbekToB Poccuitckol
depepauun’.

CraTtbna 42.3. Noaaya n paccmoTpeHue obpalieHunin notpeburenei
(eBepeHa dPegepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena moxkeT ObiTb HanpaBAeHO B MMCbMeHHOW ¢dopme Ha BymarkHoMm
HOCuTesle WM B 3/IEKTPOHHOM popme B OpraH rocygapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENBHON BAACTWU, OpPraH UCNOAHUTENbHOM BNacTn cybbekTa Poccuiickom
denepaLmmn 1Mb60O opraH MECTHOTO CaMOoyrpPaB/EHUS.

2. Ob6palteHne noTpebutens mokeT ObiTb HaMpaBAeHO MO Mo4YTe, C MCMNOJb30BaHMEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM umcie odMLManbLHOro caiTa opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOHOMOYEHHbIX deAepanbHbiX OPraHoB UCNONHUTENbHOW BAACTH,
opraHa MCMOAHUTENbHOM BnactM cybbekta Poccuiickoih Pepepaumn Anbo opraHa MeCTHOro
camoynpasneHua (B cybbeKktax Poccuiickoit Pegepaumnn - ropogax dpesepanbHoro sHadeHua Mockse,
CaHkT-lNeTepbypre u CeBacTonosie C MCNONb30BaHMEM OOGUUMANBHOTO CcaliTa opraHa MeCTHOro
camoynpaB/eHusa B C/lyyae, ecu 3TO NpeayCcMOTPEHO 3aKoHamK cybbeKToB Poccuiickoin Pegepaumm -
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ropoaos ¢deaepanbHoro 3HaveHua Mocksbl, CaHkT-leTtepbypra u Cesactonons), eauHoro noptana
rocyAapCTBEHHbIX W MYHMUMNAAbHbLIX YCAYr AMGO pPernoHaNbHOro MopTana rocyAapCTBEHHbIX W
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOXKET 6bITb MPMHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOdYHKLMOHANbHbIX LLEeHTPaX NpeaoCcTaBAeHUA FOCYAaPCTBEHHbIX U MyHULMNAAbHbIX YCayr
MOFYT OCYLLECTBAATbCA Mpvem obpalleHuid notpebuTenein U KOHCynbTMpoBaHMe noTpebuteneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBaHWM COMMALIEHWMI O  B3aUMOALEWCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMK NpeaocTaBNeHMUA TOCYAaPCTBEHHbIX U MYyHUUMNAAbHBIX YCAYT W
dbeaepanbHbIMM OpraHamm UCMONIHUTENIbHOW BAAcTW, OpraHaMu FOCYAapPCTBEHHbIX BHEOHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyZapCTBEHHOW BAACTU CybbekToB Poccuitickoit depepaumm, opraHamMm MecTHOro
camoynpasieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylwleHue nNpaB noTpebureneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMKU aKTamu Poccuiickon ®egepauum
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHue npaB MNoTpebuTenen, YCTaHOBEHHbIX 3aKOHaMM U WHbIMUA HOPMATUBHbLIMU
npaBoBbIMKM akTamu Poccuiickoli Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTE/Ib, YNOJHOMOYEHHAS
OpraHM3aums WAM  YNOJSIHOMOYEHHbIA WHAMBUAYaANbHbIA NpeanpUHUMaATENb, UMMOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHozaTenbcTBoM Poccuiickoi Peaepaumu.

CraTbAa 44. OcywwecTBaeHue 3aluTbl NpaB NoTpebuTeneit opraHamMm MeCcTHOro camoynpaBaeHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB noTpebutenei Ha TEPPUTOPUM MYHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUA BNpaBe:

paccmaTpuBaTb 06palLleHMA NoTpebuTenei, KOHCYAbTUPOBaTb MX NO BOMPOCAM 3aliuUTbl Npas
notpebutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMTe Npas noTpebutenei.
(ab3au BBepgeH PegepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO obpalLeHUto noTpebuTtens ToBapos (paboT, ycayr) HeHaaeKallero KayecTBa,
a TaKXe OMNacHbIX ANA ¥WU3HW, 340PpOBbA, MMYLLECTBA NOTPEOUTENEN U OKpyXKaloWen cpeabl opraHbl
MECTHOrO CaMOynpaBieHUsA He3amea/uTeNbHO Wu3BewawT o6 sTom  denepanbHble OpraHbl
UCMOIHUTENIbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 Ka4eCcTBOM 1 6e30nacHOCTbIO TOBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - PegepanoHblit 3aKoH ot 18.03.2019 N 38-93.

CratbAa 45. MNpaBa obuwecTBeHHbIX 06beguHeHN noTpebutenein (Mx accoumayuii, cor03o0B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA AO0OPOBO/ILHOM OCHOBE B 06LLECTBEHHblE 0O6beaMHEHUA
notpebuTeneit (Mx accoumaLmMm, cColo3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKOHOAATENbCTBOM Poccuiickoin
depepaunn.

2. ObuiecTBeHHble 06beanHeHMA noTpebuTeneit (MX accoumaumu, corosbl) AN OCyLWEecTBAEHUA
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CBOUX YCTaBHbIX LI,GﬂEﬁ Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbix TpeboBaHM K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoi Peaepaumn, peryanpyrowmx
OTHOLWEHMA B 061aCTM 3aWMTLI Npas notpebutenei;

NpPOBOAWTbL HE3aBMCUMYIO 3KCMEepPTU3y KadecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takke
COOTBETCTBMA MNOTPEeOUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asaBAeHHOW NpogaBuamu
(M3roToBUTENAMM, UCMIOAHUTENAMM) MHOOPMALUM O HUX;

OCYLLECTB/ATL OOLLECTBEHHbIN KOHTPO/b 3a cobatogeHvem npas notpebutenen v HanpasAATb B
OopraH rocyAapcTBEHHOTO HaZ30pa M OpraHbl MECTHOro CamoynpaB/ieHus MHpopmauuio o dakTax
HapyweHWit Npas noTpebutenei ANA NPoBeAEeHUA NMPOBEPKU 3TUX GAKTOB U MPUHATUA B C/Ay4Yae WX
NOATBEPXKAEHMUA Mep MO NpPeceyeHUto HapylleHWli npas noTpebuteneit B npegenax MOAHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBaThb B MPOBEAEHMM 3KCNEPTU3 NO paKTamM HapylleHWI Npas noTpebuTtenei
B CBA3M C 06palLeHnamm notpebuteneit. Mpu ocywecTsneHmMm obLLecTBEHHOro KOHTPOIA O6LWECTBEHHbIE
obbeanHeHna noTpebuteneir (UX accoumauuun, coto3bl) He BnpaBe TpeboBaTb OT WM3roToBUTENEMN
(ncnonHuTenei, NpoaaBuUOB, YNOJIHOMOYEHHbIX OPraHU3aLUmMii UM YNOAHOMOYEHHbIX NHANBUAYANbHbIX
npegnpuHMmaTenein, MMNopTepoB) NPeACTaBNeHNe JOKYMEHTOB (BbIMOHEHWE AEACTBUIA), 06A3aHHOCTb
npeactaBneHua (BbINOAHEHMA) KOTOPbIX Mo TpeboBaHMIO NOTpebUTeNs He YCTaHOBNEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLUIO 0 Npasax noTpebureneit N 0 HEObXOAMMbIX AEUCTBUAX NO 3aLiUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/Ie40BaHNI KauecTBa TOBApOB (paboT, ycyr), a TakkKe UHYIo
nHpopmaumio, KoTopas byaeT cnocobcTBOBaThL peasin3aumm NpPas U 3aKOHHbIX MHTEPEeCcoB NoTpebuTenen.
My6ankyemble O6LLECTBEHHbIMM 0b6beguMHEHUAMMU noTpebuTtenen (Mx accoumaumammu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCeA0BaHMIA KayecTBa TOBapoB (paboT, yciyr) He ABAAIOTCA peKNaMo;

BHOCUTb B ¢deaepasibHble OpraHbl WMCMNOMIHUTE/NbHOW BAACTW, OPraHU3auMn MPeasIoKeHUA o
NPUHATAX MeP NO NOBbLILWEHMIO KayecTBa TOBapOB (paboT, yciyr), No NPMOCTaHOBAEHMIO MPON3BOACTBA U
peanusauum ToBapoB (BbINOAHEHUA paboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABASEMbIM K HUM U YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryIMpPoBaHNKM 06s3aTesIbHbIM TPEBOBAHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl U desepanbHble OpraHbl UCNOJAHUTENBHOW BAACTU MaTepuanbl O
nNpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM Peasnm3aumio TOBapoB
(BbINONIHEHME PaboT, OKasaHMe YC/ayr), He COOTBETCTBYIOLLMX MPeabABAAEeMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKXKe HapylawWmux npasa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U MHbIMU
HOPMaTUBHbIMW NPaBOBbIMM aKTamMun Poccuiickoit ®eapepauymu;

obpalwatbcss B OpraHbl MNPOKypaTypbl C MNpocbbamm MNPUHECTM MPOTECTbl O MNPU3HAHUK
HedeUCTBUTE/IbHBIMW  aKTOB deaepasibHblX OPraHOB WCMOJIHUTENbHOM B/AIAaCTW, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BflacTU  cybbekToB Poccuiickon degepaumm UM aKTOB  OPraHOB  MECTHOro
camoynpaB/ieHMA, NPOTMBOPEYALUMX 3aKOHAM U UHbIM PEryampylowmMm OTHOLWEHUA B 061aCTh 3aWmThbI
npas noTpebutenen HoOpMaTMBHbLIM NPaBOBbLIM aKTam Poccuiickon deaepauum;

06pawaTbCca B CyAbl C 3aAB/EHNAMM B 3aliMTy NpaB noTpebuTeneil U 3aKOHHbIX WHTEPECcOoB
oTAenbHbIX NoTpebutenen (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OPraHOM FOCYZAapCTBEHHOrO Hag3opa B GOPMUPOBAHUM OTKPLITbIX M
06Len0CTYNHbIX FOCYAAaPCTBEHHbIX MHPOPMALMOHHBIX pecypcoB B 061acTu 3almuTbl Npas notTpebutenen,
KauyecTtBa 1 6esonacHocTK ToBapoB. (paboT, ycayr).

(ab3au, BBeaeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)
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CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO CaMoynpaBiAeHWs, OOLLEeCTBEHHbIE
obbegMHeHUa noTtpebutenen (MXx accoumaumm, Cow3bl) BrpaBe MNPeabaBAATb WMCKM B cydbl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3auumn UaAnM YNosHOMOYEHHOIO MHAMBUAYANBHOMO NPeAnpUHUMATENA, MMNOPTEPA) B OTHOLLEHUN
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepeasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cyad, 06A3bIBaeT NPaBoOHapyLWMTeNa A4OBECTU B YCTaHOBAEHHbIN
CY0OM CPOK Yepes cpeacTsa MaccoBOM MHPOPMaLUKM UM UHBIM cnOcoboM A0 cBeaeHMA noTpebuTenei
pelweHue cyaa.

BcTynuvBLIee B 3aKOHHYO CUAY peLleHne Cyaa O NPU3HAHMM AeNCTBUI M3roToBUTENS (MCNOHUTENS,
npogaBLa,  YNOJAHOMOYEHHOW  OpraHM3auuMnm  WAM  YNONHOMOYEHHOTrO  WHAMBUAYAAbHOrO
npegnpuHMmaTtens, WMNopTepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaesneHHOro Kpyra
notpebutenein o6ss3aTeNbHO ANA Cyda, PACCMaTPMBAIOWEro WCK NOTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYyM/IEHWA rParKaaHCKO-NPaBOBbIX MOCAeACTBUIA AeWCTBUA WM3roTOBUTENA
(ncnonHuTensa, npogasua, YNOJHOMOYEHHOM OpraHM3auumn MW YNoJHOMOYEHHOro MHAMBUAYANbHOIO
npegnpuHMMmaTens, MMnopTepa), B 4acTM BONPOCOB, UMEIM 1N MECTO Takne AelCTBUA U COBepLUEHbI AN
OHM  u3roToBuTENem  (MCNosHMTENEM, MPOAABLOM, YMNO/NHOMOYEHHOM  OpraHusaumen  wau
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM).

OaHOBpEeMEHHO C yAO0BNETBOPEHWEM WUCKa, NpeabaABAeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebuteneir (Ux accoumaumein, COO30M), OpraHaMm MECTHOroO CamMoynpaB/ieHUA B WHTepecax
Heonpeae/sieHHOro Kpyra notpebutenen, cya NPUHMMAET pelleHne O BO3MELLEHWM OOLLEeCTBEHHOMY
obbeauHeHU0 noTpebuTeneit (Ux accoumaumu, coko3y), OpraHam MECTHOrO camMoynpaBieHus Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEPKEK, a TAKKE UHbIX BO3SHUKLINX A0 0bpallleHMA B cyA U CBA3AHHbIX
C pacCMOTPEHMEM fena HeobXoANMMbIX Pacxod0B, B TOM YMCAEe PACXOLOB Ha NpoBefeHNe He3aBUCUMOW
3KCMepTM3bl B C/yyae BbIAB/NEHMA B pe3y/ibTaTe MPOBEAEHUSA TaKOM 3KCNepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHM K TOBapam (paboTam, ycayram).

Mpe3naeHt
Poccuitckoit degepaumm
b.E/bLMH
Mocksa, Jom CoBeTtoB Poccuu

7 deBpana 1992 roaa

N 2300-1
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