7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
o7 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
07 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
o7 01.05.2022 N 135-93, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-D3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMONHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJAHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayecrsa
M 6e30onacHbIX A8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NosydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, @ TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMI HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNoNb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUNTENBHO ANA
NINYHbIX, CEeMEWHbIX, AOMAWHMX W  WHbIX HYXA, He CBA33HHbIX C  OCYLLEeCTB/IEHNEM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaumnm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCNOJIHUTENb - OpraHM3auMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKxkKe
WHAMBUAYANbHbIA  NpeanpuvHMMATENb,  BbINOJHALOWME pPaboTbl  WAM  OKasbiBaloWMe  YCAyru
notpebutensam no BO3Me3gHOMY A0Or0BOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3auMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOpY Kynau-
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Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) unu
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBIEHHOM MM MOPALKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAfseMbIM
TpeboBaHMAM), UAK Lensam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6bI4MHO MCNONb3yeTcH,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uamn obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrv) - HeyCcTPaHUMbIM HegocCTaToK MM
HeAO0CTaTOK, KOTOPbIM He MOKEeT BbiTb YCTpaHeH H6e3 HecopasMepHbIX PACXOA0B WM 3aTPaT BPEMEHMU,
WAW BbIABAAETCA HEOAHOKPATHO, MU MPOABAETCA BHOBb NOC/E €0 YCTPAHEHUA, AU Apyrue nofobHble
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA MOTPebUTENs U OKpy)Kaloweh cpedbl Npu  OObIYHBbIX YC/OBUSX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a Takke 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHuA ycayrn);

YNo/IHOMOYEHHaA  u3rotoButenem  (NpoaasBLOM) OpraHU3aumMs  WMAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHv3aumMa MAWM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIA  NpeAnpuUHUMaTENb) - OpraHu3auums,
OCYLLECTBAAIOWAA OnpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auuMsa, co3gaHHas Ha TeppuTopuu
Poccuiickoit depepaumm msrotosutenem (Npoaasuom), B TOM HYUCAE MHOCTPAHHbIM W3rOoTOBUTENEM
(MHOCTpaHHBIM NpPOAAaBLOM), BbiNOAHANWOLIME onpedefieHHble GYHKLMM Ha OCHOBaHMM A0roBopa C
nsrotosmTenem (NpoaasuLOM) M YNONHOMOYEHHbIE UM Ha NPUHATUE U YAOBNETBOPEHWe TpeboBaHWi
notpebutenein B OTHOLIEHMM TOBapa HeHadNe)kallero Kayectsa, AMb6O UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW AOrosBopa C U3rotosuTenem (NpoaasuLom), B TOM uucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIA UM Ha NPUHATUE K
yaosnetsopeHue TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBon  GOpPMbl MK
WHAMBMAYANbHBLIN MpeanpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunmn Ha TeppuTopun Poccuiickon deaepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NpaBoBoOi  ¢opmbl  AMBO  MHAMBUAYANbHBIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3ME34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP KynaM-Npoaaxku (morosop
BO3ME3HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTE/IbHYI0 ONiaTy YKas3aHHOro ToBapa
(ycnyrv) nytem HanuyHbix pacyetoB MbBO MepeBoda AEHEXKHbIX CPeacTB BAagesbly arperatopa B
pamMKax npumeHaembix ¢Gopm 6He3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C NyHKTOM 3 cTatbn 16.1
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HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoOHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OGLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHU B 061acTH 3aWmMTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasnbHbIM OpraHam
NCMNOJIHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3alMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMNopTepa, BNadenbua arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/NMYHBIX [AOroBOPOB (O40roBOPOB PO3HUYHOM KyMNAU-MPOAAKM,
3HepProcHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Ecav mexkayHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHOBAEHbI MHble NpaBuaa o
3alWmMTe npas notTpebutenei, 4em Te, KOTOpble NPeayCMOTPEHbl HACcTOALLMM 3aKOHOM, NPUMEHAHTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PeweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAHWUW  MONOMKEHWUM
MeXAyHapoaHblXx gorosopoB Poccuitckonn ®dPegepaumm B UX  WCTOIKOBaHWKM, MNPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunmn, He nognexat ncnonHeHmo B Poccuiickont ®epepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. MpaBo noTpebuteneir Ha npocBeweHne B 0061aCTM 3aWmUTbl NpaB noTpebutenen
obecneunmBaeTcA MOCPEACTBOM  BK/AIOYEHMA  COOTBETCTBYHOWMX TpeboBaHui B  deaepanbHble
rocyfapcTBeHHble 06pa3oBaTesibHble CTAaHAAPTbl M 06pa3oBaTefibHble MNPOrpammbl, a TaKkKe
nocpeacTBOM OpraHM3aumMm cucTembl MHbOPMaumMK notpebuteneit 06 ux nNpaBax U 0 HeOHXOAUMBIX
OeNCTBUAX NO 3aLLuTe STUX Npas.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauumn npaBa notpebutenei Ha npoceeweHve B 06nacTM 3awWMTbl Npas
notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTyNHOro rocyAapCTBEHHOIO WMHPOPMALMOHHOrO pecypca B obnract  3awuTbl npas
notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B NopsaaKe, YCTAaHOBJAEHHOM
Mpasutenbctsom Poccuiickoint Pepepaymn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb yCayry),
COOTBETCTBYIOLLNIM OObIYHO MpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHLIA AN Uenein, ANnA KoTOopPbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMONb3YeTCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

3. Ecamn npogasel, (MCNoNHWUTENb) NPWU 3aKIOYEHMM A0roBopa 6bli nocTaBaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Leaax npuobpeTeHus ToBapa (BbINOJHEHWUA PaboTbl, OKasaHWs ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4., Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuio npogasel, obA3aH nepegaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUYECKM CAOXHbIX TOBAapoOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuTeNbHO YCTaHOBJIEHHbIMKM NPOrpaMmmamMn  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MALUWUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAlOTCA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
uneHbl EBpasmiickoro skoHommuyeckoro cotosa. lepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, MOPAAOK COCTaBAEHMA W BeAeHUA [MepeyHA nporpaMmm ANA  INEeKTPOHHbIX
BbIYMC/IUTENbHBIX MALUMH, CTPAHAMM MPOUCXOXKAEHMA KOTOPbIX ABAsOTCA Poccunitickaa Pepepauma nam
Apyrve rocyfapctBa - 4neHbl EBPA3MiACKOro 3KOHOMMWYECKOrO COK3a M KOTopble A0MXHbl 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTelbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLUMOHNPOBaHMIO, onpepenatotca MNpasutenscteom Poccuiickon deaepaumm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALUWH,
ncnonb3yemble noTpebutenem Ha OTAENbHbLIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunmBaTb BO3MOXKHOCTb WCMONb30BaHWA 0e3 [O0NOAHUTENbHbIX HACTPoeK (No YyMOAYaHWIo)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas deaepaumnsa namn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickoit ®epepaumn. TpeboBaHUA K YKa3aHHOW NOMCKOBOM cUCTEME U NOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbctsom Poccuinickon Pepepaumu.

MpenBapuTeNbHO YCTAaHOB/IEHHbIE MNPOrPaMMbl AJ/1A 3/IEKTPOHHbLIX BbIYMCAUTEbHBIX MaLUWH,
ncnosblyemble NoTpebuTenem Ha OTAE/bHbIX BUMAAX TEXHUYECKWU CNOXKHbIX TOBAapPOB, LOJ/IKHbI B TOM
yuc/e BKAKOYATb NPOrpammy NS 3/1EKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpan npeaHasHavyeHa gas
MoucKa, MNPOCMOTPa M NpUOBpPeTeHUA NpPOrpaMm AAA 3SAEKTPOHHbIX BbIYUCAUTENbHBLIX MaLUWH,
NPMMEHAEMbIX NOTPEBUTENAMM C MUCMONb30BaHNEM TEXHUYECKN C/I0MKHbIX TOBAapoOB (Aanee - eAmHbIN
MarasvH nNpUAOXKeHui), n GYHKUMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPMHUMMNOB, yTBEPXKAaeMblXx deaepanbHbIM OPraHOM WCMOMIHUTE/NbHOW BAACTM, OCYLLECTBAAIOLMM
dYyHKUMM no BbipaboTKe W peanusaumMu rocy4apCTBEHHOW MOAWUTUKM M HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe MHOOPMAUMOHHBIX TexHonoruii. PeaepanbHblit OpraH WCMOAHUTENbHOW
BJACTW, OCYLWECTBAAIOWMI (YHKUMM NO BbipaboTKe M peanusaumm rocyAapCTBEHHOW MOAUTUKM U
HOPMaTMBHO-MPABOBOMY peryiMpoBaHuio B chepe MHGOPMALMOHHBIX TEXHOIOMMI, TaKXKe yTBep:KaaeT
nepeyeHb NPOrPaMm ANA 3NEKTPOHHbIX BbIYMCAUTENbHbLIX MALUWH, Pa3MeLLaeMbIX B e4MHOM MarasmHe
NPUNOXKEHWU B 06A3aTEeNbHOM NOPALKE.


consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774B4B61F16F9AC6E8DF6EF182F1321BD590E24C2BE6224B94819DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01313FBF16485AFE31A281C7EAA5E4728C3BE6225BD4B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BBB71614F5AC6E8DF6EF182F1321BD590E24C0B96970EF0447823F4F6DA329F676A2832556M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BFB01F11F8AC6E8DF6EF182F1321BD590E24C2BE6224BF4619DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BFB01F11F8AC6E8DF6EF182F1321BD590E24C2BE6224BC4119DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774B5B61216F1AC6E8DF6EF182F1321BD590E24C0B53675FA151F8E3C5372A035EA74A02853M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BFB01F11F8AC6E8DF6EF182F1321BD590E24C2BE6225BC4819DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BEB4141FF3AC6E8DF6EF182F1321BD590E24C2BE6224BF4019DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BEB4141FF3AC6E8DF6EF182F1321BD590E24C2BE6224BF4019DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9773BEB71110F9AC6E8DF6EF182F1321BD590E24C2BE6224BF4019DB6F0926AF2AEA6AA3834A62A3D1205DM

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPegepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK NopAgKe npeaycMoTpeHbl obasaTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0643aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CpPoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHblt ANA A/MTENbHOrO WMCMO/b30BaHWUA, WU3rOTOBUTENb
(McnonHuTenb) BnpaBe yCTaHaBAMBaATb CPOK CAYXObl - Mepuod, B TeYEHME KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) obsasyeTca obecneuymsaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3denvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAaTb ONAacCHOCTb A1 KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKpY’KatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUMCAATLCA €AUHULAMMU BPEMEHW, a TaKMKEe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMHOMeTpaMM, MeTpamn U npoyYynmn eaunHnuamun nsmepeHuna ucxoaga us3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK FOAHOCTM - MNepuog, MO WUCTeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A48 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbiNoJIHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NXKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENL) BNpPaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciayyae obHapykKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTens), npoaasel, YNOJHOMOYEHHasA OPraHM3aLMsa MW YNOJHOMOYEHHbIA UHOVMBUAYAbHbIV
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MpuUHATbL 06A3aTeNbCTBO B OTHOLWEHWM HeaoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4onosiHMTeNbHOE
06A3aTeNbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AOMNO/THUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok AeﬁCTBMH TaKoro
obsAsaTenbctBa M nopAgoK oOcCyuwecTBieHunA FIOTpE6MT€ﬂeM npas no TaKoOMy 06ﬂ3aTeﬂbCTBy
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onpeaensaoTca U3roToBUTENEM.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CIM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyKeHHbIX Mo
NcTEeYEHUN rapaHTUMINHOIO CPOKA, YCTaHOB/IEHHOMO M3roToBUTENEM (A0MN0NHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsa
W NOPAMOK OCYLLECTBAeHMA NoTpebuTtenem npas No Takomy ob6a3aTenbCTBY ONpeaensoTca 40roBopom
MeKay notpeburenem v NpoaasBLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHapyKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH 06ecnevnTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uuenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECcKoe 0b6c/yKMBaHWe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHuM3aLMmM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro O0bOC/yKMBaHUSA o0Obeme M  acCOPTMMEHTE 3amacCHbIX YacTelt B TeYeHMe CpPoKa
Npou3BOACTBa TOBapa M NMOC/AE CHATUA ero C NPoM3BOACTBA B TEYEHME CPOKa CNy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NET CO AHA Nepeaaym ToBapa notpeburento.

CtaTba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy 06bIYHbBIX YCNOBUAX €ro
MCMNO/Ib30BaHWUSA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALMKM Obln HGe3onaceH Ana KU3HW, 340POBbA
noTpebuTens, oKpyKatoLeln cpeapl, a TaKXKe He NPUYMHAN Bpes, uMyLLecTBy notpebutensa. TpebosaHus,
KOTOpble A0/XHbl obecneumBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) gas »KU3HU M 340pOBbA
notpebuTtens, OKpyXatloweh cpedpl, a TaKXe NpenoTBpalleHMe MPUUYMHEHMA Bpeda UMYLLEecTBy
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) ob6sa3aH obecneynBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyX6bl MW CPOKa roaHOCTM ToBapa (paboTsl).

Ecnv B cooTBETCTBMM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTentio.

Bpen, nNPUUMHEHHbIN KM3HW, 300POBbLID  WAWM  MMyLLeCTBY noTpebuTena BcneacTBUe
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbek
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
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ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH [,0BECTU 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnun Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasaTenbHble TpeboBaHUA, obecneunBatolme Mx 6€30MNacCHOCTb A1A KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoLWwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHMAM NOANEKUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe paboTbi, OKasaHWe ycayrn), B TOM 4uCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMOPTHOrO TOBapa, COAEp)Kaliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenyCcMOTPeHa aAMMHWUCTPATUMBHAA WAW YroJ0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYUHUTD BPEes, *KM3HWU, 340P0OBbI0 M UMYLLECTBY MOTPEObUTENs, OKpYXKalollei cpede, U3roToBuTeNb
(vcnonHuTensb, npoaasel) 06A3aH He3ameaMTeIbHO NPUOCTAHOBUTL €ro NPOu3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYKUH Bpeda, a B HE0bXoAMMbIX Cy4asax NPUHATL MepPbl MO U3bATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOW BAACTM NPUHUMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrotosutene (UCNoHUTENE, NPOAABLE) U O
ToBapax (pa6oTtax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPoAaBLe), pexume ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CayKUBaAHUS
notpebuTtenei, Ha PyccKom s3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX A3blkax CcybbekToB Poccuitickon Pepepaumm U POAHbIX A3blKax
HapogoB Poccuiickot Pepepaunu.

3. YnonHOMOYeHHas opraHunsauuMa nnum YI'IOI'IHOMO‘-IEHHbIl\;I VIH,CI,MBVI,D,yaﬂbeII\;I npeanpunHMmartesib
no TpGGOBaHVII'O I'IOTpE6VITeﬂ‘r'I 06A3aHbI npenocraBuTb  noareepxaeHne CBOUX FIO}'IHOMO‘-IMI\;I,
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BbITEKAIOLLMX U3 3aKAOYEHHOTo UMK AOrOBOpPa C M3roToBuTENEeM (MpoaaBLom).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauuma 06 usrotosutene (McnonHutene, npoaasLe, BAagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnosnHuTenb, nNpogasel) o06s3aH [A0BECTM A0 CBeAEeHUs noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpogasel, (MCNONHWUTENL) pa3meLLaeT YKa3aHHY0 MHGOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO WMHPOPMALIMIO O rOCYAapPCTBEHHOW perucTpaumMm UM HaumMeHOBaHUM
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmMeHHoe
HauMeHoBaHWe (HaMMEHOBAHWE), MECTO HaxoXAeHus (agpec) u peum paboTbl YNnoJHOMOYEHHOW
OpraHun3aLmm UamM ynoNHOMOYEHHOTO MHANBUAYANbHOTO NPeanpPUHUMaTENS.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B c/iydyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus WHbopmauuio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMeEHOBaAHME), MeCcTO HaxoXaeHusa (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIN PErnmcTpaLnoHHbI HOMEp 3anucu o
rocyaapcTBeHHOMN peructpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaNbLHOrO npeanpuHUmaTens).
YNonHOMOYEHHAn OpraHn3aumsa UM YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTun "UHTepHeT", nHbopmaunio ob nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTh "UHTepHeT", cogeprKallyto MHpopmaumio 0b nsrotosutene (npoaase).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0OBeCTM A0 cBeAeHUsA noTpebuteneit MHPopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (ecnn MMmeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 00 MMemLWMNXcs U3MEHeHMAX B yKasaHHOW uHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHun notpebutenen wuHpopmaumo o cebe M npodasBue (McnonHWTene) nocpeacTBom ee
pa3MellleHnss Ha CBOMUX caiTe M (Mnu) cTpaHuue caliTa B MHPOPMALMUOHHO-TENEKOMMYHUKALMOHHOM
cetn "UnuTepHeT". MHdopMaLMio 0 NpoaasLe (MCnonHUTeNe) BNadenel, arperatopa Bnpase A0BeCcTU A0
cBegeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX caliTe U (ManM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpPeaoOCTaBUTb BAaLe/bly arperaTtopa U pPasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
OOCTOBEpPHY0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyyae, ecam
MMElTCA M3MEHEHMA B TaKon WHbopmauuu, npogasel, (MCNONHUTENb) 00s3aH B TeYeHWe OAHOro
pabouyero AHA C MOMEHTa BHECEHWS B Hee WM3MEeHeHUl coobwuTb Bnagenbly arperatopa 06 3Tux
M3MEHEHUAX W PasMeCcTUTb MX Ha CBOEM caiTe B MHPOPMALMOHHO-TEEKOMMYHUKALLMOHHOW CceTu
"NntepHeT" (npu ero Hannunu). Bnageneu, arperatopa 06s3aH BHECTU 3TN U3MEHEHMA B MHGOPMALUIO O


consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BCB31315F7AC6E8DF6EF182F1321BD590E24C2BE6224BF4419DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BCB31315F7AC6E8DF6EF182F1321BD590E24C2BE6224BF4719DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE6220BA4B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BCB31315F7AC6E8DF6EF182F1321BD590E24C2BE6224BF4819DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BCB31315F7AC6E8DF6EF182F1321BD590E24C2BE6224BC4019DB6F0926AF2AEA6AA3834A62A3D1205DM
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9774BCB31315F7AC6E8DF6EF182F1321BD590E24C2BE6224BC4219DB6F0926AF2AEA6AA3834A62A3D1205DM

npoaasue (McnonHuUTeNe) B Te4eHne ogHOro paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMaumn
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa M (uam) ero cTpaHuue cavita B MHGOPMALNOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbIA W3roToBuTenem (MCNonHUTeNnem, NPoOAABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, [o
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(ucnonHuTena, npogasua), HoMepe NIMLEH3UU U (MIM) Homepe CBUAETeNbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M1K1) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeHHasA NyHKTamu 1 1M 2 HacToALel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBefeHWAa noTpebutenelt TaKKe NPU  OCYLLECTB/IEHWM TOProsau, ObITOBOrO WM MHbIX BUAOB
06CcNyKMBaHMA NoTpebuTeneit Bo BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€cnmM ToprosnsA, ObITOBOE M MHble BUAbI OOCNYXMBAHUA NOTPebUTeNnelt OCyLLEeCTBAAIOTCA BHE
NMOCTOAHHOIO MecCTa HaxoXKAeHMA NPoAaBLa (McnonHuUTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNONHUTEND, NpoAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebutento
HeobxoaMMyl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl gosegeHus MHbopmauMn Ao noTpebutena yctaHasauatotca [MpaButenbctBom Poccuitckomn
depepauun.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOTO periaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATE/bCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHuUM U cBupgeTenbcteylowee ob obasaTenbHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roTOB/IEHNA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6UONOTMUYECKM aKTUBHbIX A06aBOK, MHbOpPMaLUA
O Ha/M4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEeHHO-UHXEHEepPHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), NMULLEBOM LEHHOCTM, HasHayeHun, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe M3rOTOBAEHUA U YNAKOBKM (pachacoBKM) MPOAYKTOB MNUTAHUA, a TaKxkKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAeNbHbIXx 3aboneBaHuAx. epedyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

ueHy B pybnsx u ycnosua npuobpeteHus ToBapoBs (paboT, ycayr), B TOM uyucine npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMAa Mocie MX nepenadyr (BbINOSHEHWUA, OKasaHMA)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npaBuna u ycnosua appekTMBHOro 1 6e30nacHoOro MCcnosib3oBaHWs ToBapoB (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HanUuMM TakoM UHOOPMaUUM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 o0 NOBbILLEHUN 3HepreTUYeckomn spheKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/1A YKU3HW, 340POBbS U MMYLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaumeHOBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npoaasua), yNoNAHOMOYEHHOM OpraHM3aLMn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHMmaTens, UMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBuUIax NPOAAXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH deanepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebseHMM WMAM B HeEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHGopMauus o6 sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATBIM A/1A OTAe/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETYANPOBAHNN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHnsaLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTena)

1. Pexkum paGOTbI rocyaapCrtBeHHbIX, MyHNUWMNAJIbHbBIX Opl'aHI/I3aLI,VIl‘/‘| TOPros/u, ObITOBOIO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi I'IOTpE6I/IT€fI€ﬁ yCTaHaB/MBaeTCA MO pPeWweHn COOTBETCTBEHHO OpPraHoOB
NCNOJIHUTENIbHOM BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MM M OpraHoOB MeCTHOro camoynpasseHuA.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBASIOWMX AeATebHOCTb B cdhepax TOprosoro, 6bITOBOro
N UHbIX BUAOB 06CNYKMBaAHUA NoTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbu, a TaKke
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMM CaMOCTOATENbHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAaMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenbla arperartopa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMeaNUTeNIbHO MOoAy4YUTb Npu
3aKN0YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnu AOroBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbIl M BO3MELLEHMA APYruX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpwu oTKase oT UCMOJIHEHUS AoroBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBAp (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/IEe Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperaTopa, NpeaoCTaBMBLLUMN MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMUTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAaXKW (JOroBop BO3ME3AHOr0 OKasaHUA Yycayr) ¢ npogaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble NOTpebuTento BcaeacTsme
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpa, 3aK/AOYEHHOro NoTpebutesnem ¢ NPOAABLOM (MCNOMHMTENEM) Ha OCHOBaHWUK
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHaZne)Kallero Kavecrsa MU obmMeHa HenpoAOBONLCTBEHHOrO ToBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCAeACTBME NPeAoCTaBNEeHNA eMy HeAOCTOBEPHOW WAM HenonHoi uHdopmauum o ToBape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), NpenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEpXKallyloca B MPeasoKeHMM O 3aKUYeHUW A0roBopa Kynau-
npoaaxu (aorosopa BO3Me34HOIo OKasaHWA yCayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBUTb TpeboBaHWE K BAagenbly arperaTtopa o0 Bo3BpaTe CyMMbI
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW MM MnpeaBapuTesnbHOM onnaThl ToBapa (ycayru) B TeYeHue AecATU KaneHAapHbIX
OHEe co AHA npeabABieHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/M4YMM
cneayroLmx YCA0BUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT B/lagesiblia arperaTopa, He nepeaaH NoTpebuTeto B CPOK (ycayra He OKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUSA
[OroBopa Kyniu-npogaxku (4oroBopa BO3ME3ZHOTO OKAas3aHUA YCayr) B CBA3SM C  HapyleHuem
npoZaBuom (McnonHuTenem) obssaTenbCTBa NepesaTb ToBap (OKasaTb YCAyry) B YCTaHOBAEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CYyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BfAafenblUy arperatopa MNOATBEPKAEHME HanpasieHus NposaBuy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMSA [OroBopa Kynau-npogaxku (pgorosopa
BO3ME34HOr0 OKasaHMUsA ycayr).

Echm uHoe He npeaycMOTPEHO YCNOBUSIMWM TMOJIb30BATE/IbCKOTO WAW  WMHOTFO  COr/alleHus
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJeHWe MpoAasuy (McnonHuTento) o6 oTkase ot
WCMOJIHEHUs1 [0roBopa Kynau-npojaskyu (4oroBopa BO3ME3[HOIO OKasaHMA YCIyr) MoOKeT ObiTb
HanpaB/ieHO BAaZenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTeNbHOW onnaTbl Tosapa (ycayru) npu noayvyeHuu ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUMW, YTO KONWUA TaKOro NoATBepKAeHMA bbina HanpasieHa Bnajenblem arperatopa notpebutento
B TeYeHWe AeCATM KafeHAapHbIX AHEW CO AHA MOAyyeHUs Bnadenbuem arperatopa TpebosaHuA O
BO3BpaTe CyMMbl MpeaBapuTenbHoO onnatbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutensa c
npeacTaBNeHHbIMX  BAadenbLem arperatopa JAoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuUYMHEHUM BpPeAa XKWU3HW, 340POBbI0 U  MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MeELLEHUA TAKOrO Bpeda B MNOPALKe, NpeaycMOTPeHHOM cTaTbeint 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYUMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
He0CTOBEPHOM WM HEAOCTAaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycnyre), HeobxoamMmo
NCXOAMUTb M3 NPesnnoNoXKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpUHMMaTeNna, umnopTepa) 3a
HapyLieHue npas notpeburenem
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpaB NoTpebuTenen N3rotToBmTe b (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAsA
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CyMMeE CBEpX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MU AOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa) oT UCMOJIHEHUS BO3/N0XEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepea,
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, npoaasel,  YNOJHOMOYEHHas  OpraHW3auua UK
YNO/IHOMOYEHHBIN  MHAMBUAYANbHbLIA  MpeanpuHUMaTenb,  MMnoptep)  ocBoboxkpaeTtca  oT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HEHagexallee UCNoHeHNe 06A3aTenbCTs,
€C/IN JOKAXKET, YTO HeucrnosiHeHWe 06A3aTeNnbCTB MAM MX HEeHaa/eKallee WMCNOSIHEHME MPOU3OLLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHusa noTpebutens ob ynnate HEYCTOMKM (neHu), nNpeaycMOTPEHHOW 3aKOHOM MM
OOroBOPOM,  NognekaT  yAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCNosHMTenem,  MNpoAaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM MHAMBUAYANbHbIM MNpeanpUHMMATENEM,
MMNopTepom) B OO6POBOIBHOM MOPALKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/EHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3roToBUTENa (MCNoONHWUTENs, npoAaBua, YMNO/JHOMOYEHHOW OpraHMsaumMm WUu
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
A06pOoBONLHOM MOpsAKe yAOBAETBOpPeHUsA TpeboBaHWi noTpebutena wrpad B pasmepe naTbaecaT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aABneHMem B 3allMTy NpaB noTpebuTens BbICTynatoT OOLWECTBEeHHble 06beanHeHUs
notpebuTtenen (Mx accoumaumnm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKasaHHbIM 06beguMHeHnam (UX accoumaumsam, cotosam)
WA OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCNeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, MNPUYMHEHHDbIA 3KU3HM, 3[0POBbLID MAW  UMYLLECTBY MOTPebuUTensa, MoANeKUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOIO CPOKa CAYKObl MM CPOKa FOA4HOCTM
ToBapa (paboThbl).

Ecan Ha ToBap (pe3synbTaT paboTbl) A0KeH BbITh YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAuwlero 3akoHa CPOK CAY»6bl MAW CPOK FOAHOCTU, HO OH He YyCTaHoBAEeH, Aub6o
notpebutento He 6blna NpegocTasieHa MOAHAA U AOCTOBepHaA MHPOPMALIMA O CPOKe CayKbbl man
CpoKke rogHocti, nMbo notpebutens He 6bin NPOUHPOPMUPOBAH O HEOBXOAMMbIX AEUCTBUAX MO
UCTEYEHUN CPOKa CAYXDBbl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOAHEHUN
yKasaHHbIX Aeinctsuidi, nMbo Tosap (pe3ynbTaT paboTbl) MO MCTEYEHMM 3ITUX CPOKOB NpeacTasafer
ONacHOCTb A/1A WU3HW W 340pOBbA, Bped NOANENKWUT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHW ero
NPUYUHEHUA.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan B cooTBEeTCTBMM C NMYHKTOM 1 ctatbn 5 HacToAwero 3akoHa U3roToBUTE b (l/ICI'IOﬂHVITeﬂb) HE
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YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/Ty4ae ero NpuInHeHun B
TeYeHWe [ecaTM NeT CO AHA nepepaun Tosapa (paboTbl) noTpebutento, a ecan AeHb nNepenauu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneacrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELWLEHNIO NPOo4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. WsrotoButenb (UCMOMHUTENb) HECceT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3[,0POBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/Ab30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX AO/1A MPOM3BOACTBA TOBapoOB (BbiNoJHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTL UX
ocobble CBOICTBA AU HET.

5. U3rotoButenb (MCnonHUTeNb, Npogasel,) 0cBob0XKAAETCA OT OTBETCTBEHHOCTU, €CNN AOKANKET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bpea, MNPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHWUS M3rOTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM M MNpaBOBbIMK aKTamu Poccuitckon depepauunu, peryavpyrowMmm OoTHoWeEHUA B obsiactm
3aWMTbl NpaB notpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUN €r0 BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesenserca CygoM U He 3aBMCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrBnAaeTca HE3aBUCUMO oT BO3MeLleHNA
nmyuiLeCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITeﬂeM Y6bITKOB.

Cratba 16. HegonycTMmble ycnoBuA AOroBopa, ylEMAAIOWME NpaBa noTpebutens, 3anpeTtbl u
06A3aHHOCTU, Hanaraemble Ha NPoAAaBLA (MCNONHUTeNA, BAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/ia, YCTaHOB/EHHbIE MEXAYHapOAHbIMU AOroBopammu Poccuitckol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMUK aKTamMu Poccuiickoi depepaunmn, peryimpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCcioBUA [0roBopa, ywemasiowue npasa notpebutens,
HUYTOXKHbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAOWMX NpaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLLEEM arperatopa) B NoJHOM 0bbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHne noTpebuTens o BO3MELLEHUM YBbLITKOB MOA/NENUT YAOBAETBOPEHUIO B TeyeHue
OEeCATU AHEN Co AHA ero NpeabaABAeHUA.

KoHcynbTaHTlAOC: NpuMmeYaHme.
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MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HeA0NYCTUMbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa notpebuTtenda, oTHOCATCA:

1) YCNnoBuA, KOTopble NpeaoCTaBNAKOT Npoadasuy (M3I’OTOBMTeﬂ|'0, NCNONHUTENIO, ynOl'IHOMOLIEHHOVI
opraHusaunn man ynoa1HOMOYeEHHOMY UHONBUAYA/TbHOMY NPeANPUHUMATENO, UMNOPTEpPY, BAaAeNnbUly
arperaTopa) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT MCNO/HeHus o0b6s3aTenbcTBa WUAn OAHOCTOPOHHEE
n3meHeHumne ycnosmﬁ obAsaTenbcTBa (npe,u,meTa, LUEeHbl, COOKa U UHbIX COrnacoBaHHbIX C ﬂOTpE6MTEﬂEM
ycnosm‘ﬁ), 3a MCKAw4YeHunem cny4dyaes, e€C/iM 3aKOHOM WU/IM UHbIM HOPMATUBHbLIM MPaABOBbIM aAKTOM
Poccuinckol tDep,epau,MM npeaycmoTpeHa BO3MOXKHOCTb NpegocCtaBieHNA A40roBOpPOM TAaKOTro npasa;

2) ycnoBuAa, KOTOpble OrpaHWM4YMBalOT MpaBo noTpebutens Ha cBoboAHbIM  BbIGOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNIOPOB, NPEeAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToALWero 3akoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT ANA MOTpebutens wrpadHble CaHKUUM WAU  UHble
06A3aHHOCTK, nNpensTcTBylOWME CBOOOAHOM peanm3aunu npasBa, YCTAHOBJ/EHHOro cTaTbeh 32
HacToALLero 3aKoHa;

4) ycnosua, KOTopblie NCKAKYAKT NN OrpaHNYNBAOT OTBETCTBEHHOCTb NpPoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNoONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ opraHunsauunun nnn YNO/THOMOYEHHOTIO nHOnBmMAyaabHOro
npeanpuHnMmartena, WmnopTepa, Badesibua arperaTopa) 3a HeucnosHeHune Wanm HeHaanexauee
NCcnosiHeHne 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YycNOBAMBAKOT nNpuobpeTeHMe oaHUX ToBapoB (pabot, ycayr)
o06a3aTeNbHbIM NpuobpeTeHMEM WHbIX TOBapoB (paboT, ycayr), B TOM uucae npeaycmaTpusaloT
06s3aTe/IbHOE 3aK/1II0YEHME UHbIX LOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNPesyCMATPUBAIOT BbIMNOJHEHWE [OMNOAHWUTENbHbIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NAaTy 6e3 noaydeHus cornacua notpebutens;

7) ycnoBwua, KOTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosusa, KoTopble cogepiKaT 0CHOBaHUA AOCPOYHOrO PacTOpPKEHUA AOroBopa no TpeboBaHUio
npogasua (MCNonHWTENs, BAafdenbLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WAWM  WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;

10) ycnoBusa, KOTOpble OrpaHMYMBAlOT MpPaBo BbibOpa BWAa TpeboBaHWUM, MpPesyCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbI
npoZasuy (M3roToBUTENO, UCMONHUTENO, YNOJHOMOYEHHOM OpraHM3auuMu WAM YNoJHOMOYEHHOMY
WUHAMBUAYANbHOMY TNpeanpuHMMaTENo, UMNoPTEPy) MpWU NpoJake TOBApoB (BbINOAHEHMM paborT,
OKa3aHWUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPeHMA
CMopOB, ec/M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAlOT Aaa noTpebutena 06A3aHHOCTb NO  [A0Ka3biBaHUIO
onpeaeneHHblx 06CTOATENbCTB, OpemMs A0Ka3blBaHWA KOTOPbIX 3aKOHOM He BO3J/IOKEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLEHHbIX
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npas;

14) ycnoBus, KoTopble CTaBAT yA0BNETBOPEHME TpeboBaHMN NoTpebuTenein B OTHOWEHUN TOBapPOB
(pa60T, ycnyr) C HeA4OCTaTKamMn B 3aBUCUMOCTb OT ycnosmﬁ, He CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnyr);

15) WHble ycnoBuA, HapyllalolMe MpaBuia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMM A0roBOpPamu
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
WMHbIMM HOPMATMBHbIMW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryanmpyowmmm oTHOLWEHUA B
o61acTu 3aWMTLI NpaB noTpebutenei.

3. Mpopgasey, (McnonHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKa3blBaTb B 3aK/OYEHMM,
MCMONIHEHUWN AOTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBpeTeHMEe OOHUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUUMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboaHbI Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca ya0BAeTBOpeHNe TpeboBaHUi NoTpebuteneit B oTHoOLWEHMM ToBapoB (paboT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YC/0BWMI, He CBA3AHHbIX C HeJOCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM OOroBOpa U BO BHECEHUMU WU3MEHEHMI B AOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesnemM Ha HeAOMyCTMMble YCNOBMA AOroBOpa, ylemMsalowme npasa
noTpebuTensn, B LENAX UCKOYEHUS TakuX ycnoBuid. Mpun npeabasaeHnn notpebutenem tpeboBaHusa ob
WCKIOYEHUN U3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAKOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe NoA/NeKUT PAaCCMOTPEHUNIO B TEYEHME OECATU AHEN CO AHA ero npeabaABaeHUs C
0b6s3aTeNbHbIM  M3BelleHWMem notpebutena o  pesynbTaTax  PacCMOTPEHUA U MPUHATOM
MOTUBUPOBAHHOM peLleHMM NO CYLLLECTBY YKa3aHHOro TpebosaHuma.

Mpoaasel, (McnonHuTeNb, Bnageneu, arperaTopa) He BnpaBe 6e3 MoaydyeHWa cornacua
noTpebutens BbINOAHATbL AOMOAHWUTENbHbIE PaboTbl (OKas3biBaTb AOMNOAHWUTE/bHbIE YCAYrK) 3a nAaarty.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm OHM OonnayeHbl, BNpase
noTpeboBaTb OT NpoAasuUa (McnosHWUTeNA, BAajeblLa arperatopa) Bo3Bpara ynaa4yeHHoM CYMMbI.

Cornacve noTtpebutens Ha BbIMNOJIHEHME AOMOJHUTE/bHbIX PaboT (OKasaHWe AO0MOAHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs npoaasuom (McnosHuUTenem, BAaAe/bLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb HaMYME TaKOro COrlacus Uan
obCcTOATENbCTBA, B CUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, BO3/iaraetcs Ha npoaasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNIOYEHUM, WUCNOSIHEHWUM, U3MEHEHMM WAM PaCTOPXKEHUM [orosopa C noTtpebutenem B CBA3U C
OTKasom notpebuTena npenocTaBuMTb MEPCOHaNbHble AaHHble, 33 WCKAKOYEHMEM C/YYaeB, €Ccau
0653aHHOCTb MpPEeAOCTaB/AeHUA TaKWUX JAaHHbIX NpPeaycMOTPeHa 3aKoHOAaTeNnbCTBOM Poccuiickoi
desepaumn AN HENOCPEACTBEHHO CBA3aHa C MCNOJIHEHWEM A0roBoOpa C NoTpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA O NPEAOCTABAEHUN NMHPOPMALMN O KOHKPETHBIX
NpMYyMHax WM MNPaBOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWUA,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npefocTaBieHNs NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B ¢Gopme 3/MEKTPOHHOTrO AOKYMEHTa) npogasel, (MCNONHUTENb, BRagenel,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeMMU AHEN CO AHA NpenbsaBNeHuUs
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BNaZeel, arperatopa) npeaoctasaseT nHopmaumio notpeburento B
Toli dopme, B KOTOpOM NpeabasBieHO TpeboBaHWe noTpebutens o npenocTaBieHMM MHbOpPMaALUKN O
KOHKPETHbIX MPUUYMHAX M MNPaBOBbIX OCHOBAaHWMAX, OMNPEAEeNAIOWMUX HEBO3MOMHOCTb 3aKNOYEHWUA,



UCNONHEHNA, USMEHEHNA UIN PACTOPXKEHUA O0roBopa 6es npeanocras/ieHnA NepCcoHaNbHbIX AaHHbIX,
€C/IM HOE HE YKa3aHO B 3TOM Tp86OBaHMM.

Mpu npeabasneHnmn notpebutenem TpeboBaHMA O NpeaocTaBAeHUM MHOOPMALMK O KOHKPETHbIX
NPUMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEeNnsloWMX HEeBO3MOMKHOCTb 3aKAHYEHUA, WCNOJHEHWS,
N3MEHEeHMA WU PacTOPXKeHUs foroBopa 6e3 npesocTaBAeHMsA NEPCOHANbHBIX A4aHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHA BbITb NpeaocTaBleHa HesaMeaINTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONAaTbl NPU NpoAaXKe TOBApPOB (BbiNoAHEeHUU paboT, oKasaHuu

yeayr)
(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopaseu, (uUcnonHuTenb, BAagenel, arperatopa B CAyyae WCMNO/Ib30BaHUA B CBOEW
AEeATeNbHOCTU Ha/IMUYHbIX pacyeToB C notpebuTtenem) obsasaH obecneynTb BO3MOXKHOCTb OMaThl
TOBapoB (paboT, ycayr) NyTem MCMo/ib30BaHMA HaUMOHA/IbHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKkKe
Ha/ZIMYHbIX PacYeToB Nno BbIboOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb ONaTbl TOBAapoB (paboT, ycayr) ¢ MCNonb3oBaHUEM
HaUMOHANbHBIX MNAATEXKHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOW CUCTEMbI MAATEXKHbIX KapT
pacnpocTpaHaeTca Ha npogasua (McnonHWTeNs, Bnagenblia arperatopa), y KOTOPOro BbipyyKa oOT
peanusaummn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr) 3a NPeaWecTBYOWMI KaneHgapHbli rog
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, ycayr) HaxoauTca B MecCTe, rae He NPefoCTaBAATCA YCayru
[OCTyNa K NOABWKHOW paguoTenedoHHOW C€BA3M U (MAM) cpencTBam KOIEKTMBHOMO AOCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboXgaeTcs oT 0653aHHOCTM obecneuynTb B 3TOM MeECTe BO3MOXKHOCTb OnjaTbl ToBapoB (pabor,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
YKasaHMem npogasua (MCnonHWTena) nyTemM pacyeToB Yepes CyObeKTOB HALMOHANbHOW MAaTexXHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TMJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumyM O HAUMOHANLHOM MNATEXKHOM CUCTEeMe, €CAM WMHOe He YCTaHOBJIEHO
dbeaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK aKTaMu Poccuiickoit depepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaMYHBIMK AEHEXHbIMU cpeacTBaMy 06A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
NCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AEHEXHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY
AeATeNbHOCTb NO NpUemMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda npeaocTaBAsembiX noTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NoTpebutens nepep,
npoAaBuom (McnonHWUTeNeM) No onsiate ToBapoB (paboT, yCayr) CUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTa BHECEeHWA MOTPebuTenem HaNMYHbIX LEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm amnmbo OGaHKOBCKOMY M/aTeXHOMY areHTy (cybareHTy), ocyLLecTBAAIOWMUM
AesATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickolt depepaumm O HauMOHa/bHOM
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nnaTeKHoOW cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem NepeBoga AEHEXKHbIX CPeACTB B PaMKax NPUMeEHAEMbIX
dopm Hes3HanMyHbIX pacyeToB 06s3aTenbCcTBa NOTPebuTensa nepes NpPogaBUOM (McnosHMTENEM) No
onnate ToBapoB (paboT, ycayr) cunTaloTCcs UCNONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEP)KAEHWUA €ro WCMOJIHEHUs o0bCay:KuBatoLwein
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnnuHble LEeHbl B 3aBUCMMOCTM OT crnocoba ux
onaaTbl MOCPEACTBOM HAJ/IMYHbIX PACYETOB UM B PaMKax MpUMeHAeMbIX Gopm 6e3HaMYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToAlen CcTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemblXx  OUHAHCOBBLIMU  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit UHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBNEHHbIMW YKa3aHHbIM desepanbHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npaB notpedbutenen moryT 6biTb NpeabaAB/ieHbl MO BbIOOPY UCTUa B cyA Mo
MecTy:

HaXoXxXaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIVI npegnpuHmMmartens, -
€ro XumtenbCrea,

KUTenbCrea Unun I'Ip66bIBaHMFI NCTUaQ;
3aK/Il0YeHNA AN UCNOJTHEHUA 00roBOpa.

Ecam McK K opraHusauumn BbITEKAeT U3 AeATeslbHOCTU ee duavana UAM NpeacTaBUTENbCTBa, OH
MOKeT HbITb NpeabAB/EH B CYA NO MECTY HaxoXKAeHUA ee duanana nav npeacTaBuTeNnbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI NO WMCKaM, CBA3AaHHbIM C HapylleHWem npae noTpebutenei,
ocBob0XKAaloTcA OT ynaaThl rOCYAAapPCTBEHHOW MOWAWHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN MPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HEA0CTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBApe HeLOCTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYro Mapku (Moaenu, apTUKyaa) C COOTBETCTBYIOLLUM
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nepepacyeTom MOKYMHOW LieHbl;
noTpeboBaTb COPA3MEPHOro YMEHbLUEHWUA MOKYNHOW LEeHbI;

ﬂOTpe6OBaTb He3amMeannTenbHOro 6€3BO3M63,£I,HOI'O YCTPpaHEHNA HeAdOoCTAaTKOB TOBapa wan
BO3mMeLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpG6VIT€ﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBopa Kynau-npogaxun u notpebosaTb BO3BpaTa yniayeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 3a ero cyeT notpebuTesnb A0NKEH BO3BPATMTb TOBap C
HefoCTaTKaMu.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOIO BO3MeELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BC/eACTBME NMPOLAXKM TOBApPA HeHag/exKallero Kayecta. YObITKM BO3MeLLatoTcs B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANS YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUi
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CAOXKHOro ToBapa noTpebutenb B c/iydae oBHapyXeHua B Hem
HeAO0CTaTKOB BMpaBe OTKa3aTbCA OT WCMONHEHWA A0roBopa Kynau-npoaaxkun u notpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a TaKol ToBap CymMmbl MO0 NpeabasuTb TPpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e
Mapkn (moaenu, apTWKyna) WAM Ha TaKOW »Ke ToBap JApyron Mmapku (moaenw, apTukyna) c
COOTBETCTBYIOLIMM MepepacyeToM MOKYMHON LeHbl B TedeHWe NATHaAUaTM AHel co AHA nepeaayu
notpebutento Takoro ToBapa. O WCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHUA nognexkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

oBHapy<eHue CyLLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLWeHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeAO0CTaTKOB TOBAPa;

HEBO3MOMHOCTb MCMO/Ib30BAaHMA TOBapa B TEYEHME KaXKAOoro roja rapaHTMMHOro cpoka B
COBOKYNHOCTM 6osiee yem TpUALATb AHeN BCaeAcTBME HEOAHOKPATHOrO YCTPAaHEHMA ero pasfiMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AvMb6O YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabABUTb TpeboBaHMSA, yKa3aHHble B ab3al,ax BTOPOM U NATOM MyHKTa
1 HacToAWeln CcTaTbW, W3rOTOBUTE/NID, YMNOJHOMOYEHHOMW OpraHu3auuM WAU YNOJIHOMOYEHHOMY
WHOVBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

Bmecto npeabsBneHus 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO WAU
MMMOPTEpPY TOBap HEHaA/1eXKaLLero KayecTsa U noTpeboBaTb BO3BpaTa ynaayeHHOM 33 HEro CyMmbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noOTpebuTens KaccoBOro WAM TOBAPHOrO YeKka /MBO MHOMo AOKYMEHTa,
yooctoBepaowmx $akT M ycloBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAaHWEM nas OTKasa B
VAO0B/NETBOPEHUUN ero TpeboBaHUMN.
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MpopaBsey,  (M3roToBUTENb),  YNONHOMOYEHHas  OpraHM3auMs  MAKM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuUHUMaTENb, UMNopTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kayectsa y
notpebutens u B caydyae HeobXxoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN MHAMBMAYA/bHLIA  NpeAnpUHUMATEND,
nmnopTtep ob6A3aHbl NPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM cyeT. JKCMepTM3a TOBapa NPOBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHn notpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl TOoBapa W B C/yvyae HecornacuMa C ee pesyabTaTaMM OCMOPUTb 3aKNOYEHME TaKoWm
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTe 3KCNEPTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMn UM YNoAHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuHUMaTento, MMMOPTEePY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEHWE U TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NPeanpUHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FaPaHTUIMHbBINA CPOK, ecnn notTpebutenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepenayv ToBapa
I'IOTpe6VITe}'IIO nUan nNo Nnpnu4YnNHam, BOSHUKLWLKMM A0 3TOr0O MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBUTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHBLIA  NpeanpUHMMATEND,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasui UCNOAb30BAHMA, XPAaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HEMPEOLOJMMON CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM bosiee NATU KMIOrPaMMOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBLa
(u3roToBUTENS,  YNOJNHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAVBUAYA/bHOTO
npegnpuvHMmartens, umnoprtepa). B c/iyyae HeUCNONHEHMs [aHHOM 06A33aHHOCTHM, a TaKXKe npu
OTCYTCTBMM NpoAaBLad (M3roToBUTENsA, YNOJHOMOYEHHON OpraHM3auuMuM UAW  YNOJHOMOYEHHOTO
WHAMBUAYANLHOIO NpeanpuHMMaTeNs, UMMNopTepa) B MeCTe HaxOXKAeHWs noTpebuTens LoCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(M3roToBUTENbL,  YNONHOMOYEHHAs  OpPraHM3auuMa  WMAM  YMOJHOMOYEHHbIW  UHAWBUAYA/bHbIV
npegnpuvHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEOUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLIEHMM HEAOCTAaTKOB
ToBapa

1. Motpebutenb Bnpase npeabABUTb NpeaycCMOTPEHHble CTaTbel 18 HactoAwero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHusauMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHMMATEN0, MMNOPTepY) B OTHOLIEHMM HEAO0CTAaTKOB TOBapa, €C/IM OHMU


consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE622CB64B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01313FBF16485AFE31A281C7EAA5E4728C3BE6220BE4B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE622CB64B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01113FBF16485AFE31A281C7EAA5E4728C3BE6222BB4B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE622CB64B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE622CB64B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01113FBF16485AFE31A281C7EAA5E4728C3BE6223BE4B46DE7A187EA329F675A09F5660A12D51M
consultantplus://offline/ref=A086E0A180811E88960C6CAC08D2AC9770BEB01112FBF16485AFE31A281C7EAA5E4728C3BE622CB74B46DE7A187EA329F675A09F5660A12D51M

06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapOB, HAa KOTOPbIE FraPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NpeabsBUTb YKasaHHble TpeboBaHWA, eciM HeAO0CTaTKM TOBApOB OB6HApyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByx NeT Co AHA nepegaun ux notpebutento, eciv bonee gavTenbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UM JLOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbBIN CPOK TOBapa, a TaKXKe CPOK ero cny»bbl ucuncaseTca co AHs nepeaadun ToBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKW UCHMUCNAIOTCA CO AHA U3rOTOBIEHUA TOBApa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (06yBM, O4eXAbl WU MPOYMX) 3TU CPOKU WMCYUCNAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHWA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAsa M3 KAMMATUMUYECKMX YCIOBMA MeCTa HaXoXKAeHWs
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKKe B C/y4YasaXx, eCM MOMEHT 3aK/4YeHus
[O0roBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa nNoTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTaHOBKEe, MOAKAOYEHUW WM COOPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYyeT A0 YCTPaHeHMA NPOoAaBLOM Takux obctoAaTenbcTs. ECM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUs, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOAABLA OOCTOATENLbCTB,
BCNeACTBME KOTOPbIX MOTpebuTeNb He MOXKET WCMO/b30BaTb TOBAP MO HA3HAYeHMIo, ONpesennTb
HEBO3MOXHO, 3TN CPOKM UCUUCAAKOTCA CO AHA 3aK/IIOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBaApa onpegendaeTca nepnoaom, ncHnMcnaembim Co gHA N3rotoBsieHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOI\;I, A0 HactynaeHwuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoNKUTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHbIe CPOKWN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYOWNE n3aenma n CoCtaBHble 4acCtn
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KOMNAeKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMl\;lell‘;l CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNIEKTylolMe W3Aenns U COCTaBHble 4YacTM ToBapa cuuTatoTcA
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenne, eci MHOe He YCTaHOBAEHO AorosBopom. B
C/yyae, eCM Ha KOMMAEKTyilollee u3genne M COCTaBHYH YacTb ToBapa B [IOFOBOPE YCTaHOB/EH
rapaHTUMHLIA CPOK MeHbLUEN MNPOAONKUTENBHOCTU, YEM FapaHTUIHbIA CPOK Ha OCHOBHOE K3aesnue,
notpebuTenb BNpase NpeabaBUTb TPeboBaHMS, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyKEeHUM B TeYeHWe rapaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Eciv  Ha  KOMMNeKTylouiee  U3genne  YCTaHOB/IEH  TapaHTUiHbLIA  CpoK  bosblueit
NPOAO/IKUTENIbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
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nsgenuna obHapyKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M34esve, He3aBUCMMO OT UCTeYyeHus
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, A0BOAATCA A0 CBeAeHMs noTpebuTtens B MHGopmaumnm
0 TOoBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM co cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyanx, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NeT U HeaoCTaTKM ToBapa OOHapyXKeHbl noTpedbutenem no MUCTEYEHUU FapPaHTUIAHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTtaTbei 18 HacToAwlero 3akoHa, ecnm AOKAXKET, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3roToBuTeNt0  (YNONHOMOYEHHOM  OpraHM3auun  WUAM  YNOAHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAHEHUN TAKMX HEAOCTATKOB, ECAU
OOKAKET, UTO OHM BO3HUMKAW A0 Nepegayun ToBapa NoTpebutento UAM Mo MpPUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NPeabABAEHO, €CAM HeAoCTaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOTO HA TOBAp CPOKa CAyXObl MAM B TeyeHUe AEeCATU NeT COo AHA nepefayn Toeapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxKb6bl. Ecam  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEW CO AHA ero npeabaBAeHWa notpebutenem wuam
O6HapyKEHHbI UM HefoCTaTOK TOBapa ABAAETCA HeyCcTpaHUMMbIM, noTpebuTens no csoemy Bbibopy
BNpaBe MpeabABUTb U3rOTOBUTENIO  (YNOJIHOMOYEHHOW OpraHusauuu WauM  YrnoJIHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacTosLero 3akoHa TpeboBaHWA MW BO3BPATUTbL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OpraHmn3aLLmm
WAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NpeanpuHMMaTesNo, MMNopTepy) U noTpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEXKHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIeEM, MMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAaM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TU HeAOCTaTKM [O/KHbl 6biTb YCTPaHeHbl M3roToBuUTeNeM (NPOAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHMUMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHAemoro cnocoba. Cpok ycTpaHeHWa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B NTUCbMeHHOM dopme CornalleHMemM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpems yCTpaHEHUA HeQ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COraalleHue o
HOBOM CPOKe YCTPaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX ANS YCTPaHEeHUA
He[0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepunanos), 060pya0BaHNA MAN NOAO0BHbIE NPUUYNHDI
He ABAIOTCA OCHOBAaHMEM AR 3aK/NOYEHNA COrNalleHna O TaKkOM HOBOM CPOKE M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPOoH NepBoHaYabHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOweHMM TOBAPOB AAMTENLHOTO MO/b30BAHMA W3roTOBMTENb, Mpogasel, AM60
YNOAHOMOYEHHAA OpraHMn3aumMa UM YNOJHOMOYEHHbIN MHAMBKUAYANbHbIN NpeanpuHUMaTenb 06sa3aHbl
npyM npeabasaeHun noTtpebutenem yKkasaHHoro TpeboBaHWA B TpexAHEeBHbIM cpok 6e3so3mesgHo
npegoctaBuTb NOTPe6bUTEND Ha Mepuod PemMOHTa TOBap AJ/MTE/NbHOrO Moab30BaHWA, 06nagatoLmii
3TUMM }Ke OCHOBHbIMM MOTPEBUTENLCKMMU CBOMCTBAMU, 0becneyns AOCTaBKY 3a CBOM cyeT. MepeyeHb
TOBApoOB A/IMTENbHOIO MO/b30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHaeTcs,
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ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.
(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npogieBaeTcs Ha
nepuos, B TeYeHWEe KOTOPOro TOBap He WCMNO/Mb30BaNCA. YKA3aHHbIA Nepuos UCHUCAAETCA CO AHA
ob6paleHna notpebutena ¢ TpebosaHMem o6 yCTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAdauMn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNO/JHOMOYEHHAn OpraHU3aums
WAU YNO/NIHOMOYEHHbI UHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnoprtep) obAsaH npeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ana
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblaayu ToBapa noTpebutento no
OKOHYaHWK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, MNpwu ycTpaHeHWM HeOOCTaTKOB TOBapa MoCpPeAcTBOM 3aMeHbl KOMMNEKTYIOWEro U3Aenna uiu
COCTaBHOW 4acCTM OCHOBHOIO W34E/AMA, Ha KOTOPble YCTAaHOB/EHblI rapaHTWUiHbIE CPOKWU, Ha HOBble
KOMIM/IEKTYIOLLEE U34E/MEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/AMA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAOIKUTENBHOCTU, YTO M HAa 3aMEHEHHbIE KOMMNEKTYIOWEE U3AEANE UAN COCTABHYHO
YacTb OCHOBHOIO W34eNWA, €CNM MHOEe He MPeayCMOTPEHO [AO0rOBOPOM, M TapaHTUMAHBIA CPOK
NcUYNCNAETCA CO AHA BblAaun NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy»keHuA noTpebutenem HeQOCTaTKOB TOBapa M NpeabaB/ieHUs TpeboBaHUA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMNOJAHOMOYEHHAA OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEMN
CO [OHA npegbsAB/eHMA YKasaHHOro TpeboBaHWA noTpebutenem, a npuM  HeobXxoAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKoOro ToBapa NpogaBLOM (M3roToBuUTEsIeM, YNOJHOMOYEHHOWM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuUHMMaTENEM, UMMNOPTEPOM) - B
TeyeHue ABagUaTN AHEN Co AHA NPeabABNEHUA YKa3zaHHOIo TpeboBaHus.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsaumm wunanm ynoaHOMOYEHHOro
MHONBUNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAaB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHWe mecAla CO AOHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa Nog/1eXKuUT YA0BETBOPEHMIO MO ero 3asB/eHNIO B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PaliOHbl, B C/lly4ae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMAaTeNs,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBAPa HAa AeHb NpeabaBNeHUA YKazaHHOro TpeboBaHus.

Ecnv ona 3ameHbl ToBapa TpebyeTcs 6onee cemu gHel, no TpeboBaHUIO NoTPebuTens npoaasel,
(vsrotoBUTENL NIMBO  YNONHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIV
npeanpuHMMaTenb) B TeyeHue Tpex AHeN Co AHA npeabaBneHua TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCTaBUTb NOTPEBGUTEN0 BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVTENbHOro No/b30BaHMA, 06/1a4aloWMit STUMKU e OCHOBHbIMKU MOTPEBUTENbCKMMM CBOWCTBaMMU,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO NPaBM/IO He PaCMpPOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpeaensieTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kayecrsa A0/1KeH 6bITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb HAa TOBApP, HE
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6bIBLUNI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUWHBLIA CPOK MCYMUCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha MCMpaB/eHWMe HeAOoCTAaTKOB ToBapa noTpebutenem MAM TPeTbUM /ANLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, 3 TaK)Ke TpeboBaHNE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM TOBapa HEHaA/ieXallero KadectBa /MO0 npeaocTaB/ieHUs
HeHag/exallei MHdopmauumM O ToBape, NOAJMEXaT YAO0BAETBOPEHWIO NPOAaBLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabAB/eHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANIbHOrO NpeAnpUHUMaTeNs, UMMNOPTEPa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbammn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4€ePXKKY BbINOAHEHMA) TpeboBaHUA NOTpebuTena o NpenocTaBAeHMM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npoaasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraH13auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLleHus, yniaunmBaeT NoTpedbuTento 3a Kaxkabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A U3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WAM YNnoJHOMOYEHHbIM WHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA TaKoro TpeboBaHMA UKW B AeHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbinosHeHUa TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTaTtbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocneacTBMA HapyweHUA NPOAABLOM CpPOKa nepegaynM npegBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa DepepanbHbiM 3aKkoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxu, npesycmatpusatomii 06A3aHHOCTb NoTpebuTens npensapuTesibHO
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM oniaTbl B onpeseneHHoM
[AOrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCMOoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpOK,;

BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuoM.
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an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCneacrtsune HapyweHuA YCTAaHOBJNEHHOINo OroBopom Kyn/in-npodan Cpoka
nepegadyun npeaBapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOBNEHHOTO [OOrOBOPOM KYMAW-NPOAAXKM CPOKa nepesauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NMpenBapuTesibHOW onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa o A0roBopy Kymau-npoAakn nepegaya toBapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAHHOW nOTpebuTeNeM HeycTOMKM (MeHW) He MOXKeT npeBbilwaTb Cymmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MNoOANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYEHME AecATU AHEeN co AHA npeabaABieHUA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogdsexart
YOOBAETBOPEHUIO, €CAN MNpPOoJaBel, [AOKAXKeT, 4YTO HapylleHMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO ONJIAYEHHOro TOBapa MPOM3OLWW/IO BCAEACTBME HEMNPeogo/IMMON CUAbl UKW MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MOoAenn u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpux 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTe b A0MKEH A0NNATUTb Pa3HULY B LLEHAX; B C/lyYae, ECAU LeHa ToBapa, NoA/eKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pa3HMUAa B LleHax BbiNiaynMBaeTcs
notpebutento. LleHa ToBapa, noasexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M UeHa
nepefaBaeMoro B3aMeH TOBapa OMPefensAtoTcd Ha MOMEHT BbIHECEHUS CYLOM peLleHWs O 3aMeHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvae npeabasneHua notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYMNHOW
LeHbl ToBapa B pacyeT MNPMHMMAETCA LeHa ToBapa Ha MOMEHT npeabAsAeHuA noTpebuTtenem
TpeboBaHMA 06 yUEHKe UK, eCln OHO A06POBO/LHO HE YA0BAETBOPEHO, HAa MOMEHT BbIHECEHMA CYA0M
pelleHna 0 COpasmMepHOM YMEHbLIEHWUMW MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 4,06pOBONLHOrO YA0BAETBOPEHUSA TaKoro TpeboBaHMA UK, ecnm TpeboBaHue f06POBO/ILHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero KayecTsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLaeTcsa ynjaayeHHas 3a TOBap AeHeXHasa CyMmma B pasmepe NOralleHHOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a npeaocrasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHag/1eXKallero Kayectea, NpnobpeTeHHOro notpeburenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6a3aH BO3BPATUTb NOTPEOUTENIO YyNAauYeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb yrnlayeHHble notTpebutenem NpoLeHTbl U UHbIe NAaTeXn
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kauecrsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaA/eXKallero Kayectsa Ha
aHaJIONMYHbIN TOBAP Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, GpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn AHEVI, HE CYMUTaA OHA ero NoKynkKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He b6bla B ynoTpebieHMn, cCoXxpaHeHbl ero ToBapHbIN BUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBApPHbIN YEK MAN KAacCOBbIM YeK IMOO MHOW NOATBEPKAAOLWMI
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTena TOBAPHONo YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBUAETE/IbCKME NMOKA3aHUSA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MOAJ/ENKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NnoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHWA AOFOBOPA KYN/M-NPOAAXKu U noTpebosaTb
BO3BpaTa ynja4eHHOM 3a yKasaHHbIN TOBap AEeHEeKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
ynNNayeHHOW 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYNNEHUN AHANOTMYHOrO TOBapa B npoaaxy. lpopasel, 06A3aH HesameanUTe/IbHO COOBLUTb
noTpebuTento o NOCTYN/IeHUM aHaIOTMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPoOAasKM MOMKET ObiTb 3aK/N0YEeH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTena c NpeasioXKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTanoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3N (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYTUX) U UHBIMU
WCKOYAIOWMMM BO3MOXKHOCTb HEMNocpeAcTBEHHOrO O3HAaKOMJIEHMA MoTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3akJAKYEHUW TaKOro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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2. MMpopaBuom [0 3aKNOYEeHWs [OroBopa AO/KHA ObiTb NpegocTaBieHa noTpebuTento
nHbopmauusas o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaxX ToBapa, 06 agpece (mecte HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOJHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMeEHOBAHMM)
npogasua (MsrotoBuTeNns), 0 LeHe U 06 ycnoBMAX NPMOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U FrapaHTUIHOM CPOKe, O NopALKE ONaThl TOBAPA, a TaK¥Ke O CPOKe, B TeYeHUe
KOTOPOro AeNCTBYET NPeasioXKeHNe O 3aK/1I04EHMM A0rOBOPa.

3. NoTpebuTtento B MOMEHT A0CTaBKW ToBapa A0/1XKHaA ObiTb B TMCbMeHHOW dopme npeaocTassieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTatbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeaadu, a nocne
nepegayun ToBapa - B TEYEHUE CEMU AHEN.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke M CpOKax BO3BpPATa TOBapa Haa/1eXallero Ka4ecrea He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITeJ'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TPpeEX MecALL,eB C MOMEHTA Nepeaaydn ToBapa.

Bo3BpaT ToBapa Had/leXallero KayecTsa BO3MOMKEH B C/lydae, ec/iM COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEpP)KAAWMN GaKT U YCA0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTtpebuTtensa OOKyYMeHTa, noAartsepaatouiero ¢Gakt M ycioBuA
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WUHAMBUAOYANIbHO-ONPeAeIeHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBap MOXeT ObiTb MCMNoJib30BaH
WUCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem No AOroBOpy, 3a MCK/AOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He NosAdHee Yem Yyepes AecATb AHEeN CO AHA NpeabABAEHUS
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MocneactsBuA npoAa)kM ToBapa HEHaA/eXallero KavyecTBa AMCTaHUMOHHbIM cnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAuMBatoTcA MpaBuTenbCcTBoM Poccuiickom
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYyWECTBUTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHEHWMM paboT (OKasaHMM
YCAYr) MOXKEeT NpeayCcmMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpPoAo/IKUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.
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2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCcayru) MoOXKeT onpenensaTbcAa AaTon (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNIUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
nepuoamnyeckon neyaTv, TexXHUYecKoe Ob6CNyKMBAaHME) B TeYeHWe CpoKa AeWcTBUA [0orosopa o
BbINOJIHEHUN pPaboT (OKasaHWKM ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MPeaycMOTPEHbl TaKKe CPOKW 3aBeplleHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEeM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnayr)

1. EcAm McnonHWUTENb HAPYLWIWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayr) u (Man) NPOMEKYTOUYHbIE CPOKW BbINOJHEHUS
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJIHEHUS PAabOTbl (OKa3aHWs YCAYrn) CTaNo OYEBULHbBIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYuThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUaM 33 PasyMHY0 LUEHY WAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE60BaTb OT UCMOHUTENA BO3MELLLEHUA NOHECEHHbIX PaCcX0A0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWNA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBSI3U C HapyLlEHMEM CPOKOB BbIMOJIHEHUS PAabOTbl (OKa3aHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbLIMNOJHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyYae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTenb BnNpaBe NPeabABUTb MCMONHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINO/IHEHHOV PAabOoTbI (OKa3aHHOW ycayru), BO3BpalLaemas NnoTpebuTento Npu oTKkase oT
WCMO/IHEHUA [O0roBOpa O BbINOSHEHUM PaboTbl (OKasaHUKM yCayrn), a TaKKe y4yuTbiBaemas npw
YMEHbLUEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT UCMOJIHEHUA A0roBOPA O BbIMNOJIHEHUMN PABOTLI (OKAa3aHUKM YCAYTK) UCNONHUTENb
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEecce BbINONHEHUA PaboTbl
(oKasaHMA ycayru), a Takxe naaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHy ycayry).
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
yniaunsaeT NoTpebuTeNto 3a Kaxablh AeHb (4ac, ecv CPpoK onpegenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiMOAHEHUA pPaboTbl (OKasaHWA ycayrM), a ecnu ueHa
BbINOJIHEHUA PabOTbl (OKasaHWA yC/AyrM) OOrOBOPOM O BbIMOSHEHUW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOHUTEIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbINOJIHEHUA PaboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOoK onpeneneH B yacax) NPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3tana MAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWUS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee stana WAM npeabaAsBieHUa notTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MyHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (MeHn) He MOXKET MPeBbiWaTh LLeHy OTAE/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, ec/M LeHa BbIMOJHEHUS
oTaenbHoro Buga paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbINOAHEHUU paboTbl
(okasaHun ycnyrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA W3 LEeHbl BbiNoAHeHMA paboTbl (OKasaHusA
YCAyru), a ecnun ykasaHHas LeHa He onpeaeneHa, Ucxoaa m3 oblueit LeHbl 3aKasa, CyLLecTBOBaBLUEN B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBOMLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
pelweHus, ecnn TpeboBaHne noTpebuTtens Ao6poBObLHO YA0BAETBOPEHO He 6bisio.

6. TpeboBaHuA noTpebuTensa, yCTaHOB/MEHHble MYHKTOM 1 HacToAwen cTaTbM, He nogJsieskar
YAOBNETBOPEHMWIO, €C/IM WCMOJIHWUTE/Ib [AOKa)KEeT, YTO HapylleHWe CPOKOB BbIMNOAHEHMA pPaboThl
(oKasaHmsa ycayrn) npounsoLwno BcaeACTBUE HEMPEOA0IMMOM CUbl UK MO BUHE NoTpebutens.

Cratba 29. lpaBa noTtpebutens npu O6HapPYyXeHMU He[OCTAaTKOB BbINONHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03ME34HOM0 YCTPAaHEeHMA HeA0CTaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3BO3N\e3AHOFO n3roTossieHUA ,u,pyroﬁ BeWn n3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6s3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnonHnTeNnem Bellb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKasaHHOW ycayru) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.
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YaosnetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUM HedoCTaTKoB, 06
M3roTOB/NIEHWM LPYrOA BEWW WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHWUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMONHEHWA AOrOBOpPa O BbINOJAHEHMM PaboTbl (OKasaHuKM
ycnyru) n notpebosaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCTpPaHeHbl UCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpPa O BbINOJHEHMU PaboTbl (OKa3aHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase nNoTpeboBaTb TaKKe MONHOrO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HeJoCTaTKamM BbIMNOAHEHHOW pPaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHUS [0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM YyCAyrM), a TaKXKe YyuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHblIE C HEAOCTaTKaMU BbINOJHEHHOKN PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOAE BbINOJIHEHUS
paboTbl (OKasaHua ycayrn) nmMbo, ecanm HeBO3MOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHUE CPOKOB, YCTAaHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenn BnpasBe NpPeabABAATb TpeboBaHWUA, CBA3aHHblIE C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax [ABYX NeT CO AHA MPUHATUA BbINOJAHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHuUn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUMHBIA CPOK, UCNOJHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWSA MM NPaBUA MCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOA0NMOM CUbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMOTPeHHbI [4OFrOBOPOM rapaHTUMHbBIA CPOK COCTABAAET MEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpeaenax AByX /eT (NATU IeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTtenb BNpaBe NPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HUKAW A0 MPUHATAA MM pesysabTata paboTbl (ycayru) wuam no
NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeLOCTAaTKOB paboTbl (yciyrn) notpebutens Bnpase
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npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eC/iM [AOKaXKeT,
YTO HEAOCTATKM BO3HUKAWN [0 NPUHATAA UM pesybTaTta paboTbl (YCayr) Uam No NpUYMHAm, BOSHUKLINM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOKET bbITb NPeAbABNEHO, C/IM TaKMe HeLOCTaTKM 0OHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMOIO WMMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npeaenax YCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka
CNYXKObI MW B TEYEHME OECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABAeHUn noTpebutenem uamM obHapy»KeHHbIN HeA0CTaTOK ABNAETCA HEeYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMNOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MELLLEHMA MOHECEHHbIX MM Pacxod0B MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMWN IULLAMU;

OTKasa OT WMCMOJIHEHWA [OOroBopa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) U Bo3MelLeHUA
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHEeHUA HefO0CTaTKOB TOBapa YKasblBaeTcs B [0OroBope
MWAM B WMHOM MNOAMMCLIBAEMOM CTOPOHAMW AOKYMeHTe /b0 B 3aABNEHWM, HaANpaBAEeHHOM
noTpebutenem UCNoaHUTENto.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenatoTcA B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHMU LEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyHo
YyCNyry), o BO3MELLEHUN PACXOAOB MO YCTPAHEHWUIO HELOCTATKOB BbIMNOJAHEHHOW PaboTbl (OKasaHHOWM
YCNYr1) CBOMMM CUAAMWU UAU TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatb 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOi Bewu u3 O4HOPOAHOrO
MaTepurana TaKoro »Ke Kayectsa MM O MOBTOPHOM BbINOJHEHUWN PaboTbl (OKasaHMKM ycayru) nognexar
YA0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A/18 CPOYHOTO BbIMNOJIHEHUA PaboTbl (OKa3aHUs ycayru), a B
C/lyyae, ecau 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbLI
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(oKkasaHuK ycnyru), KoTopbil BblN HEHaAeMKalle UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauynBaEeT MNOTPebUTeNto 3a KaxKablid AeHb NPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Ctatba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbiNOJHEHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CrtaTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaBNIEHA TBEPAAA UM NPUBAU3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/IMYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUs, B TOM YMCIAe B C/y4ae, KOrda B MOMEHT 3aK/OYEeHMs [0roBopa MCKAo4Yanach
BO3MOXHOCTb NPeayCMOTPETb MOJHbI 06beM NoANesKallMX BbINONHEHUIO PaboT (OKasaHMIo ycayr) unu
HeobXxo4MMbIX 4NN 3TOrO PAacXoAoB.

McnonHutenb MmeeT npaBo TpeboBaTb YBEAWYEHUA TBEPAOW CMeTbl MPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHWUA, NPenoCTaBAfEMbIX UCMONAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEHUN
gorosopa. lNpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbINOJAHEHWUA  AOMOAHWTENbHbIX pPaboT  (oKasaHus
AONONHUTENBHBIX YCAYT) M NO 3TON NPUYMHE CYLLEeCTBEHHOrO NPEeBbIWEeHUA NPUBANUIUTENbHON CMETD,
ncnonHUTeNb 06A3aH CBOEBPEMEHHO Npeaynpeauts 06 3Tom notpebutens. Ecam notpebutenb He aan
coriacve Ha npesblweHne NpUbaAN3UTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJHEHWUA A40roBopa.
B 3TOM c/lyyae uUcnonHUTeNb MOKeT TpeboBaTb OT NoTpebuTena ynaaThl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmini  notpebutena o HeobxoAMMOCTU
npesbiWeHna NPUBAUIUTENBHON CMeTbl, 0683aH WCMOAHWUTL AOTOBOP, COXPaHAA NPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS
1. UcnonHutenb 0b6a3aH BbINOJHUTL PaboTy, onpeaeneHHyo LOroBOPOM O BbINOJAHEHMU PAbOThI,

M3 CBOEro maTepuana U CBOMMU CPeACcTBaMU, eC/IM UHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Mcnonuutenb, nNpegocTaBMBLLMIA  MaTepuan [ANA BbINOAHEHUA paboTbl, OTBeYyaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NpPoAaBLa 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan UCNONHUTENA ONAAYMBAETCA NOTPEebUTENEM NPU 3aKN0YEHUN YKa3aHHOIo 40roBopa
MO/MHOCTbIO MW B pasmMepe, YKasaHHOM B [AOrOBOpe O BbINOJHEHUM pPaboTbl C  YCIOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJayYeHUn notTpebutenem BbIMOJAHEHHOW MUcnoaHUTeNeM pPaboTbl, eciu
WMHOM NOPAAOK PacyeToB 38 MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHNEM CTOPOH.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvasx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOJIHEHUM PaboTbl, MaTepuan MOXKET ObiTb
npeaocTaBfeH UcnoiHUTenem notpebutento B  KpeauT. [locneaytouwlee M3MEHEHWE  LEHbI
npeaocTaB/IeHHOro B KpeauT maTepuasia UCNOJIHUTENs He B/ieYeT 3a cobon nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepunan ncnonHutena um HeO6XOAMMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U NpoYvee AO0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm paboTa BbINOAHAETCA MOMHOCTbIO MM YaCTMUYHO M3 MaTepuana (C selblo) noTpebutens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuibHOE ero NCNosib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebuTens o HEenpUrogHocTM wuaM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepmnana (sewm);

npeacrtaBnUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTATOK.

B cnyyae nosiHOW MAM 4YacCTMYHOM yTpaTbl (MOBpexaeHus) maTtepuana (Bewin), MPUHATOrO OT
notpebutens, ucnonHUTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuasom
(Belblo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo notpebutens M3roToBUTb U3denne M3 0AHOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBpesAeHHOro) maTtepuana (Bewwm) onpeaennerca, UCXoaa W3 LEHbl
MaTepuana (Bewym), CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AoKHO 6bi10
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPpeboBaHUA UK
B AeHb BblHECEHUA CyaebHOro pelleHus, ecamn TpebosaHue notpebuTtens 406poOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewmw), nepenaBaemoro WCMNOAHWUTEND, OMpedenseTcd B [AOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MW YaCTUYHYlO yTpaTy
(noBpexageHve) maTepuana (Bewm), NPUHATOrO UM OT NOTPEOUTENA, eCNU NOTPebuTeNb NpeaynpexaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NoJHyo
WU YaCTMYHYLO yTpaTy (nosBpexxaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTtepuana (Bewm) He morau
6bITb OOHapPYKEHbI NPY Had/1eXKalllel NPMeMKe UCMOAHMUTEIEM 3TOTO MaTepuana (Bewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 0O6A3aHHOCTb McnonHUTeNA MHGOpMUMpoBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) uam nosneyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYrK) UM NoBJieYb 3a cobo HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecMoTpA Ha cBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMUPOBAHME
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hef0bpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHW3WUTb KayecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaeMon ycayru),
MCMO/IHWUTE b BMNPABE OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMNOJHEHUU PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLeHUA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbiNOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAAaTUTb BbINMOJHEHHYIO UCMOJIHUTENEM B NOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT OblTb OnavyeHa UM Npu
3aK/IOYEHMM JOTOBOPA B MOJIHOM Pasmepe Wau NyTem Bblgaym aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapos (paboT, ycayr) notpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HalN4yHbIX
OEeHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, 1Mbo nnaterKHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO Npuemy nnatexkein GUsnYecknx nuu, 1Mo GaHKOBCKOMY
nnaTtexHomy areHty (cybareHTy), ocywecTBAsiOWEMY AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6GaHKax W OAHKOBCKOW AeATeNbHOCTM, €CAN MHOEe He YCTaHOB/AEHO
denepanbHbIMM 3aKOHAMU MW UHBIMWU HOPMATUBHLIMW NPABOBbIMW akTamu Poccuiickon deapepauymu.
Mpu 3TOM 06a3aTeNbCTBa NOTPebUTENA Nepes, NPoAaBLOM (MCNoNHUTeNeM) No onaaTe ToBapos (paborT,
YCAYT) CUMTAIOTCA MCNONHEHHbIMM B pPasMepe BHECEHHbIX AeHEeXHbIX CpeAcTB C MOMEHTa BHeceHuA
HA/IMYHbIX [OEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBLly (McnonHuTento), nnMbo B KpeauTHyto
OopraHusaumio, MM60 NAaTeXHOMY areHTy, OCYLLEeCTBASOWEMY OeATe/NbHOCTb MO npuemy naaTexkedn
du3MyeckMx nuu, nMbo 6aHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBaaiolemy
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O BaHKax M GaHKOBCKOW AeATe/IbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PerynnpoBaHue oKasaHUA OTAeNbHbIX BUAOB YCAYr
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MNocnepcteuA HapyLweHunAa YCﬂOBMﬁ Aorosopos 06 okaszaHuu OoTAENbHbLIX BUOOB YCANYT, €C/IN TaKne
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AGVICTBMG HaCTOFILLI,EIz rnasbl, onpeaenAaroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MNpaBuna oOKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHMA OTAENbHbIX BWAOB paboT
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Peagepaumu.

nasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hagsop) B o6naactu 3awuTbl npas
notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epnepanbHbI rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B obnacTu 3aWwuThl NpaB notpebutenei
ocyulectsnsetca peaepasnbHbIM OPraHoOM UCMOAHUTENbHOW BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (aanee - opraH rocyaapcTseHHOro Haas3opa).

2. NMpegmetom deaepanbHOro rocyaapcTBeHHOro KOHTPoAA (Haa3opa) B 06/1acTv 3aWmThl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMU
opraHnsaumamm UanM ynoaHOMOYEHHbIMU MHAUBUAYA/IbHbIMU NpeaAnpUHUMaTENAMN, UMNOPTEPAMMU,
B/1age/IbLLaMM arperatopos 06s3aTeNibHbIX TPEOOBAHWUM, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHLIMKW NPaBOBbLIMU akTamu Poccuiickoih Pepepaumm, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COHO3a, pPeryanpyowmmm
OTHOLLeHUs B 061acTM 3aWmTbl NpaB noTpebuteneit;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLWMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, MoANEXAWMX NPUMEHEHWUIO 4O OHS BCTYMNNEHWUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM PEry/inpoBaHmnn'.

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenei perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNANAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoeHve o dpesepasbHOM roCyaapcTBEHHOM KOHTposie (Hazsope) B 06/1acTM 3aWwmTbl Npas
notpebutenei yreep:aaetca MpaButenbctsom Poccuiickon deaepaumm.

5. B nonoxeHun o degepanbHOM rocysapcTBEHHOM KOHTpoe (Haa3ope) B 061aCTy 3aWmThbl Npas
notpebuTtenein yKasblBAtlOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbI TEXHWUYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANEKALMX MPUMEHEHWNIO A0 AHA BCTYMNJEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuK", oOueHKa CcobNoAeHUA  KOTOPbIX  OCYLWECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa30pa) B 061acTu 3aWmMTbl NpaB noTpebuTenem, a Takke
BMAbI MPOAYKUMK, sBAAOWMECA 0bbeKTamMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAns (Haasopa) B
o61acTu 3aWmTbl NpaB noTpebutenei.
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6. OpraH rocyapcTBeHHOro HaA30pa eXKerogHo roTOBWUT rocyAapCTBEHHbIN AOKNaA, O 3almTe
npas noTpebuteneli B Poccuitickoit depepaumm B nopsaaKe, ycTaHOBAeHHOM [paBUTENbCTBOM
Poccuitckoit depgepaumn.

7. OpraH rocyapCcTBeHHOro HaA30pa Bnpase obpallaTbCA B CyA C 3aABJAEHUMAMM B 3aLUUTY Npas
notpebuTteneit © 3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebuTteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABAEHUAMM O JUKBUAALMU W3FrOTOBUTENA
(ucnonHuTena, npogaBua, yNnoNHOMOYEHHOW OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNbHOoCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNosjeKkwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaBAEHWA NtO4EN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyfapCTBEHHOro Haa30pa B MNOPAAKe, YCTAaHOB/MEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®egepaummn, MoxKeT ObiTb NPUBJIEYEH CYAOM K YYacTUIO B Ae/le, a TaKXKe BrpaBe BCTynaTtb B
OEeNo no cBoer MHULMATUBE UAKN NO MHULMATUBE NNLL, YYACTBYIOWMX B Aene, AN AAYM 3aKNOYEHUs MO
Aeny B Uenax 3aWuTbl MNpaB noTpebuTenei B pamMKax rparkAaHCKOro WAM aAMUHUCTPATMBHOTO
CyAonpounsBoacTBa.

9. OpraH rocyZapCTBeHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPOdUNAKTUYECKUI BU3UT, HabAtoAeHMe 33 cobatoaeHnem 06a3aTenbHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYT MNpPoBOAUTLCA dedepasibHbIMU  TOCYAaPCTBEHHbIMM
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMU OpraHy rocyZapCTBEHHOro Haz3opa, B MOPAAKE M Cay4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obsactu
3alKTbI NpaB noTpedbuTenen.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBLa, YNOJHOMOYEHHOMU
OpPraHu3aLnm MAn yNosHOMOYEHHOro MHAMBUAYANbHOTO NpeAnpPUHMMATENA, MMMNOpTepa, BAagesbLa
arperaTtopa) no npeaocTaBneHU0 UHGOPMaLUKN OPraHy rocyaapcTBeHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmna UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBIM NpeanpuHUMaTeNb, MMMOPTEP, BNagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX NML, 0653aH NPeaoCTaBUTb B YCTAHOBIEHHbIN UMUK CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALUUIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
nHbopmaumio, HeobxogMMyl0 ANA OCYLIECTBAEHWS OPraHOM roCyAapCTBEHHOrO Haas3opa WU ero
OO0MKHOCTHBIMW INLLAMM NMOJHOMOUMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouuMs BbICWIUX WCNOJHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa PepepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNOSHUTENbHBIM OpraH roCcyAapCTBEHHOW BAcTUM COOTBETCTBYIOLLENO CybbekTa
Poccuiickoit depepaummn ocywecTBaseT MepPonpUATUA No peannsaumn, obecneyeHuto U 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaencrTeuaA 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BAACTN CYOBHEKTOB
Poccuiickoit ®epepaumm paspabaTbiBatOT perMoHasibHble NPOrpaMmmbl Mo 3aliuTe nNpas noTpebutenein u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamoyrnpaBieHUs M O0OLEeCTBEHHbIM 06beANHEHMAM
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nortpebuTenei (Mx accoumaumam, COH3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbLI NPaB NoTpebuTtenein.
(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALUNN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMWNAAbHbIX NPOrpamm no 3almTe npas notpebutenen.
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUMTEIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa desepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  deaepasbHOro
rocyapcTBEHHOro Haasopa B o06nacTv 3awmMTbl NpaB noTpebuteneit moryT nepenaBaTbca A
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwmX NPUHUMNAX OpraHM3auMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCMOAHUTENbHbLIX OPraHOB TOCYZlapCTBEHHOM BNacTU cybbeKToB PoccuiicKoi
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebuTens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WM B 3/IEKTPOHHOM popme B OpraH rocyaapcTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTWU, OpraH MUCMOJIHUTENbHOM BAacTu cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOro CamoynpaB/ieHns.

2. Ob6paweHre noTpebuTens MoxKeT ObiTb HanpaBAeHO MO MNoYTe, C WCNOAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcne opuLmManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pPa, UHbIX YNOJHOMOUYEHHbIX defepasbHbIX OPraHoOB UCTMOJIHUTE/IbHOM BAACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickon Peasepaumm - ropogax denepanbHoro 3HadyeHus Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaWTa OpraHa MEeCTHOro
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TO NPeAyCMOTPEHO 3aKOHaMM cybbeKToB Poccuiickoi ®enepauum -
ropogos ¢depepanbHoro 3HaveHua Mocksebl, CaHkT-MeTepbypra n CeBacTtonoss), eguMHOro nopTana
rOCYapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMbO pPerMoHaNbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpegoCcTaBAeHUA TOCYAAPCTBEHHbIX WU MYHMUMNANAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA NpUemM obpalleHnii NoTpebutenein U KOHCyNbTUPOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MPaB Ha OCHOBAaHMM  COMAlIEHUM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
depepanbHbIMM OpraHamm WUCMONHUTENILHOW BAAcTW, OpraHaMy rOCYyAapCTBEHHbIX BHEOHOOMKETHbIX
¢$boHA0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbeKToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
caMoynpaB/eHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumum
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB MnoTpebutenei, YCTaHOBMEHHbIX 3aKOHAMW W WMHBIMUM HOPMATUBHbLIMU
npaBoBbIMM  akTamu  Poccuitickoit  depepaumn, npogasel,  (MCNONHUTENb,  W3rOTOBMUTESb,
YNOAHOMOYEHHAA OpraHM3aumMa MAWM  YNONHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpUHMMATEND,
MMnopTep) HeceT aAMWHUCTPATUBHYIO, YrONOBHYHO MAW TPaXKAaHCKO-NPaBOBYI OTBETCTBEHHOCTb B
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COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuitckol (Dep,epau,mm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUn BNpase:

paccmaTtpuBaTb obpalieHus noTpebutenei, KOHCYAbTUPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM N0 0bpalleHuo NoTpebuTens ToBapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaK¥e ONnacHbIX ANA ¥WU3HW, 340POBbA, MMYLLECTBa NoTpebuTenen U OKpyKalolleld cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMednuTeNbHO Wu3BewalT 06 3Tom deaepanbHble OpraHbl
NCMOSIHUTENbHOW BAACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e3onacHoOCTbiO ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHMIt NnoTpebuTteneit (Mx accoumnaumii, co030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBO/NLHOM OCHOBE B 0OLIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaLmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBaMM YyKasaHHbIX obbeauHeHui (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Liesel Bnpase:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampyowmx
OTHOLLEeHUs B 061acTuM 3aLWnTbI NpaB noTpebutenei;

NPOBOAWUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW nNpoAasBLamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCYLLLEeCTBNATL OBLLECTBEHHbIN KOHTPO/b 3a cobogeHnem npas notpebutenein M HanpasnATb B
opraH rocyAapcTBEHHOro HaA30pa M OpraHbl MeCTHOro camoynpasieHus uHbopmauuio o daktax
HapylleHMin npas noTpebuTenein Ana NposBeAeHMA MPOBEPKU 3TUX GAKTOB U MPUHATUA B C/ydae UX
NoATBEPXKAEHUA Mep MO MNpeceyeHunio HapyleHuid npasB noTpebuteneil B npegenax noJIHOMOUYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMUM SKCNEPTU3 NO daKTam HapyLLueHWi npas notpebutenei
B CBA3M C obpalleHusamu noTpebuteneir. [lpu  OcCyLLeCTBNeHUU OOLWECTBEHHOrO KOHTPOAA
obllecTBeHHble 06beauHeHusa noTpebuteneit (Mx accoumaumm, cokosbl) He BnpaBe TpebosaTb OT
nsrotosuTeneil (McnonHUTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAKM YNoJHOMOYEHHbIX
MHAMBUAYANbHbIX NpeAnpUHUMMaTENeil, UMNOPTEPOB) NpeAcTaBAeHWE [OKYMEHTOB (BbIMNOAHEHue
Aencrenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMNOJIHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
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YCTaHOB/IeHa 3aKOHOM;
(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHGOPMaLUUIo 0 Npasax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3yabTaTax CPaBHUTENbHbIX MCCNAeA0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a TaKkxke
MHyo uHbopmauMio, KoTopasa byaeT cnocobcTBoBaTb peanusaumMuM NpaB U 3aKOHHbIX WMHTepecoB
notpebuteneit. Mybankyembie o06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTpebuTenei (Mx accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeL0BAHUI KavecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peknamois;

BHOCMTb B d¢eaepanbHble OpraHbl WCMNOAHUTENbHON BAACTW, OPraHU3auuM MNPeasoXKeHua o
NPUHATMM Mep NO MOBbIWEHUIO KayecTBa ToBapos (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
W peanunsaumm ToBapos (BbiNoNHEHUA PaboT, OKa3aHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX NPEAbABASEMbIM K HAM W YCTaHOB/IEHHbIM 3aKOHOAaTeNbCTBOM
Poccuiickoit Pepepaumm 0 TEXHUYECKOM PEeryiMpoBaHUmn 06sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BNIACTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /1L, OCyLWLECTBAAKOWMX Npoun3BoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaAE€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXXe Hapyuwawuwnx npasa I'IOTpE6MT€I'IEl71, YCTaHOB/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickoi tDep,epau,MM;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTENIbHOW  BflacTU  cybbekToB Poccuitickon  Pegepaumm M akTOB  OpPraHOB  MECTHOrO
CaMOYMpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYNPYIOLLMM OTHOLWEHMA B 061acTU 3aWmThl
npas noTpebutenein HOPMaTMBHbIM NPABOBbIM aKTam Poccuiickoin deaepauum;

obpalwatbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
OTZeNbHbIX NoTpebutenei (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alWMTbl  NpaBs
notpebuTenei, kayectsa 1 6esonacHOCTM TOBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeonpeaeNIeHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpPraHMn3aLMm UAKN YNOJHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNOPTEPa) B OTHOLWEHUN
HeonpeaeneHHoro Kpyra notpeburtenei.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpaBOHAPYLLUMTENA AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALMKN MAM UHBIM cnocobom A0 cBeAeHMA noTpebutenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYKWO Cunay peweHunme cyga O NpPU3HaHUU AEﬁCTBMﬁ n3rotosutenAd
(MCI'IOI'IHMTEJ'IFI, npoaasua, ynOﬂHOMO‘-IeHHOIZ opraHnsaumn manm ynosHOMOYEHHOIo MHOnBMAyaaibHOIo
npegnpuHuMmaTensa, MNmopTepa) npotnsonpasHbimMmnM B  OTHOWEHWWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEI7I obAsaTenbHo Aana cyga, paccmartpusarowlero UCK ﬂOTpe6MTeﬂﬂ O 3aluTte ero npas,
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BO3HUKLWKNX BCAeacTBne HaACTynaneHUA rpaxKaaHCKo-npaBoOBbIX I'IOCJ'IGACTBVIIZ ,D,eVICTBMVI n3rotosutenAd
(MCI'IOI'IHMTEJ'IFI, npoaasua, ynOﬂHOMO‘-IeHHOIZ opraHnsauumn mam ynoaHOMOYE€HHOro MHAMBUAYyabHOro
npegnpuHumMmaTens, MMﬂOpTepa), B 4aCTW BOMpPOCOB, UMENTN TN MECTO TaKune AEﬁCTBMH M COBEPLLUEHbI N
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, YI'IOIIHOMO‘-IeHHOﬁ opraHmsaumeﬁ nnun
YNO/THOMOYEHHbIM HOAUBUNAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OnHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MpeabaB/ieHHOro obwecTBEHHbIM 06beanHEHWEM
notpebuteneir (Ux accoumaumeln, CO30M), OpraHaMm MECTHOTO CamOynpaB/eHMA B WHTepecax
Heonpeae/sieHHOro Kpyra notpebutenen, cyn NpuUHMMaeT pelleHMe O BO3MeLLeHUM obLLecTBEHHOMY
obbeauHeHUto notpebutenei (Mx accoumauum, Cok3y), opraHam MEeCTHOrO CamMoynpaB/ieHUs BCeEX
MOHECEHHbIX MO Aeny cyAebHbIX M3L4ep’KeK, a TaKXKe MHbIX BO3HUKWKX A0 obpalieHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM fefla HeobXOoAMMbIX PAacXoAoB, B TOM YMC/ie PacxogoB Ha nposegeHue
He3aBMCMMOWM 3KCMepTu3bl B C/lyYae BbLIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuitckoin ®epepaumm
B.E/IbUNH
Mocksa, om CoeTtoB Poccumn

7 deBpana 1992 roaa
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